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HISTORY OF T HE PROCEEDING


Complainant Gloria Pezick filed her complaint against Respondent PECO Energy Company on February 22, 2004.  In her formal complaint Ms. Pezick stated that she would like to see PECO lower its rates.  She added that her bills are “atrocious” and that she is a “senior, living alone.”  She asked this Commission to try to get PECO to lower their rates.  Respondent filed a timely answer, and a timely motion to dismiss.  Notice was given to Ms. Pezick that she had 10 days to respond to the motion to dismiss under date of April 8, 2004.  To my knowledge no response has been filed to the motion to dismiss.

DISCUSSION


The matter raised in the complaint deals with PECO’s present rates.  As noted in the motion to dismiss, the complaint makes no mention of any violation of any law or regulation over which this Commission has authority to enforce.  While Complainant states that her bills are high, she does not allege an inability to pay them.  If that is the case, she should first seek a payment arrangement with PECO.  If dissatisfied, she can then take an informal appeal to this Commission’s Bureau of Consumer Services.  She may contact the Bureau of Consumer Services at 1-800-782-1110.  For more information on how she can be involved in any upcoming change to PECO’s filed and approved rates, she may contact the Office of Consumer Advocate at 1-800-684-6560.  As far as this present matter is concerned, I believe that the proper course is to dismiss the complaint without prejudice.

CONCLUSIONS OF LAW


1.
The parties to and subject matter of this complaint proceeding are within the jurisdiction of this Commission.



2.
As the party seeking affirmative relief from the Commission, the Complainant has the burden of producing persuasive evidence of those facts necessary to support granting any relief sought.  Section 332(a) of the Public Utility Code, 66 Pa.C.S. §332(a).



3.
To prevail on a complaint alleging that a jurisdictional public utility failed to provide safe, adequate, reasonable, and efficient service, a complainant must allege that the respondent has in some fashion violated a law, regulation or order that this Commission has authority to enforce.  Sections 332(a), 701 and 1501 of the Public Utility Code, 66 Pa.C.S. §§332(a), 701 and 1501.



4.
The Commission may dismiss a complaint without a hearing if, in its opinion, a hearing is not required in the public interest.  Section 703(b) of the Public Utility Code, 66 Pa. C.S.A. §703(b).

ORDER



THEREFORE,



IT IS ORDERED that the complaint of Gloria Pezick against PECO Energy Company, docketed at C-20042528, is dismissed without prejudice.

Dated:  April 22, 2004




______________________________







Michael A. Nemec







Administrative Law Judge
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