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    C-20026687 

JANET L MILLER
HAWKE MCKEON SNISCAK AND KENNARD LLP

100 NORTH TENTH ST

HARRISBURG PA  17101
Dear Ms. Miller:


By Secretarial Letter dated November 4,2003, the Commission approved the Settlement Agreement between the Office of Consumer Advocate and Verizon North, and directed Verizon North to conduct a new customer poll of its Wesley Exchange with regard to one-way extended area service from Wesley to the Franklin exchange.


The results of the balloting indicate that 60.66 percent of the Wesley Exchange customers voted in the customer poll.  A summary of the balloting follows:


Number of customers polled



1,716


Number of customers returning ballots

1,054


Ballots voided




       
       11


Number of valid ballots



1,041

Percent of customers voting





60.66%


Number of customers voting in favor of 


EAS to Franklin




  499


Percent of customers voting Yes




47.93%


Number of customers voting for no change

      


in the present service arrangements


   542


Percent of customers voting No




 52.07%

Therefore, in accordance with the Commission’s Secretarial Letter at Docket No. C-20016663 and C-20026687, Verizon North is hereby advised that the customer poll has resulted in a negative response, and one-way EAS from Wesley to Franklin shall not be implemented. 









Sincerely,









James J. McNulty









Secretary

cc:  Kerry Klinefelter, FUS

       Scott Rhodes, Secretary's Bureau 

       All parties of record
