PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Patricia L. Stover

	
	
	

	   v.
	
	C-20030786

	
	
	

	Columbia Gas of Pennsylvania, Inc.



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Michael A. Nemec dated April 15, 2004, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1. That the complaint of Patricia L. Stover against Columbia Gas of Pennsylvania, Inc., docketed at C-20030786, is granted in part to the extent of the entry of a payment order and otherwise dismissed for failure to carry the burden of proof.

2. That within 15 days of the entry date of the Final Commission Order, Columbia shall issue a bill to Complainant in an amount equal to the sum of all amounts owed for consumption but not paid, as required by the BCS decision.  This bill shall be calculated in accordance with the Commission’s Order in Charles Stammel v. PG Energy, C-20027994, Opinion and Order adopted 5/1/03, entered 5/21/03.

3. That the bill issued in accordance with Ordering Paragraph 2 shall be due and payable by Complainant within sixty (60) days of issuance.

4. That Complainant is directed to pay her budget to Columbia Gas of Pennsylvania, Inc., plus $100.00 on the arrearage, when due, each month.

5. That if Complainant complies with the payment schedule established by this order, Columbia shall not assess any late payment charges nor shall it terminate or suspend service to the Complainant except for valid safety and/or emergency reasons, however, Columbia shall not be precluded from terminating service to Complainant if she has not complied with the terms of this order.

6. That if Complainant fails to comply with the terms of this order, Columbia is authorized to terminate her service pursuant to the provisions of the Pennsylvania Public Utility Code and this Commission’s regulations in Chapter 56 of the Pennsylvania Code.

7. That Columbia shall exercise diligence in providing Complainant with assistance and information for applying for all available assistance in meeting her payment obligation to Columbia.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: June 16, 2004
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