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	Application of New Horizons Communications Corp. for approval to offer, render, furnish, or supply interexchange telecommunication services as a reseller of toll services to residential and business customers in the Commonwealth of Pennsylvania.
	Docket No.

           A-311324


ORDER

BY THE COMMISSION:

New Horizons Communications Corp. (Applicant) filed the above-captioned application on May 11, 2004, seeking a certificate of public convenience pursuant to Chapter 11 of the Public Utility Code, 66 Pa. C.S. §§1101, et seq., evidencing Commission approval to resell interexchange (IXC) telecommunications services to residential and business customers throughout Pennsylvania.


The Applicant complied with our regulations at 52 Pa. Code § 5.14, relating to applications requiring notice.  No protests or other pleadings were filed, and no hearings were held.


The Applicant intends to offer outbound 1+ and 101xxx dialing, inbound “800” and “888” toll-free, travel card, credit card services and data services to residential and business customers, and has filed a proposed tariff that contains rates in compliance with our regulations at 52 Pa. Code § 63.114, relating to maximum rates for resellers of IXC telecommunications services.

The Applicant is a Delaware corporation with its principal place of business at 335 Bear Hill Road, Waltham, Massachusetts 02451.  Correspondence to resolve complaints should be directed to Shira Musher, Director, Revenue Assurance, at the Applicant’s principal place of business.  The telephone number is 800-520-5812.  The Applicant complied with 15 Pa. C.S. §4124, relating to foreign companies.
Based upon our review of the subject application and the proposed tariff, we conclude that the Applicant has met the requirements for certification as a reseller of IXC telecommunication services, and that the proposed services do not raise concerns at this time regarding safety, adequacy, reliability or privacy.  For these reasons, we conclude that approval of the application is in the public interest.  We note, however, certain deficiencies in the proposed initial tariff and shall direct the Applicant to revise the proposed tariff as provided in Appendix A to this Order; THEREFORE,

IT IS ORDERED:

1.  That the application of New Horizons Communications Corp. for approval to resell interexchange toll telecommunication services to residential and business customers throughout Pennsylvania is hereby approved as in the public interest.
2.  New Horizons Communications Corp. shall file with the Secretary’s Bureau, within 60 days after entry of this Order, an initial tariff reflecting the same rates, rules and regulations as contained in its proposed tariff, but revised as provided in Appendix A of this Order; however, upon written request for good cause shown, the Secretary may grant an additional 60-day period in which to submit an initial tariff.  A copy of the initial tariff should be served on each entity receiving a copy of the original application.  The initial tariff may become effective on one day’s notice from the date upon which it is filed, and must reflect on its face that it is an “Interexchange Reseller Toll Tariff.”

3.  That upon approval of an initial tariff, a certificate of public convenience be issued authorizing New Horizons Communications Corp. to furnish interexchange telecommunication services to residential and business customers, within the Commonwealth as a reseller.
4.  That in the event New Horizons Communications Corp. has not, on or before 60 days (or 120 days if the Applicant has received approval for an extension) from the entry date of this Order, complied with the requirements set forth herein, the instant application will be deemed dismissed, without any further proceeding, and the authority granted herein revoked without further Commission order.

5.  That the Applicant shall add its Pennsylvania tariff(s) to its website, if it has one.  If the Applicant does not maintain a website, the PA Public Utility Commission will host its tariff(s) on the Commission's website.  Within 30 days of the filing of its initial tariff(s), the Applicant shall add the tariff(s) to its website and mark it “Pending.”  Within 30 days of receipt of its Certificate(s) of Public Convenience, the Applicant shall make any required modifications to the tariff(s) on its website and remove the “Pending” notation.  Thereafter the Applicant will continually update the website whenever any supplemental revisions to the tariff(s) are approved by the Commission such that the website tariff(s) is a true and accurate representation of its tariff(s) on file with the Commission.  The Applicant shall contact Cyndi Page (717-787-5722; cypage@state.pa.us) of the Commission’s Communications Office, to create a link from the Commission’s website to the Applicant’s website.  If the Applicant does not maintain a website, the Applicant shall contact Cyndi Page to have its tariff(s) added to the Commission's website; and to update the tariff upon subsequent approval of supplemental revisions to the tariff(s).


BY THE COMMISSION,


James J. McNulty


Secretary

(SEAL)

ORDER ADOPTED: September 10, 2004
ORDER ENTERED:  September 14, 2004
 




Appendix A

New Horizons Communications Corp.
A-311324 (Interexchange Toll Services)

Deficiencies noted for Tariff No. 1:

(1) – Issued and effective dates must be inserted in the initial tariff.  When the initial tariff filed in compliance to this Order is mailed to the Commission, the issued date shall be the date of mailing and the effective date shall be no less than five (5) days after the mailing date.  When the initial tariff is hand-delivered, the Issued date shall be the date of filing and the Effective date may be the next business day.
(2) – Insert the following:

Customer Complaints and/or Billing Disputes
Residential disputes, as defined in 52 Pa. Code Chapter 64 will be processed by the Company consistent with Commission regulations.  Any objection to billed charges should be reported promptly to the Company.  Adjustments to Customers’ bills shall be made to the extent that records are available and/or circumstances exist that reasonably indicate that such charges are not in accordance with approved rates or that an adjustment may otherwise be appropriate.  Where an undercharge in billing of the subscriber is the result of a mistake by the Company, the Company may not back bill in excess of 48 months.  Customers who are not 
satisfied with the Company’s handling of a dispute may contact the Commission’s Bureau of Consumer Services at the following address and telephone number:

Pennsylvania Public Utility Commission

Bureau of Consumer Services


Commonwealth Keystone Building


400 North Street


Harrisburg, PA 17120

800-782-1110
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