BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Nicole M. Long
:



:


v.
:
C-20042800



:

Columbia Gas of Pennsylvania, Inc.
:
INITIAL DECISION
Before

Veronica A. Smith

Chief Administrative Law Judge

HISTORY OF THE PROCEEDING
On April 8, 2004, Nicole M. Long (Complainant) filed a complaint against Columbia Gas of Pennsylvania, Inc. (Columbia).  The complaint alleges that Columbia terminated her gas service for non-payment and that Columbia is requesting the payment of a security deposit.  Complainant requests the Commission to order Columbia to waive payment of a security deposit.  On June 11, 2004, Columbia filed an Answer Nun Pro Tunc denying the allegations.  On June 8, 2004 former Chief Administrative Law Judge Robert Christianson issued an Interim Order directing the parties to attempt to resolve this matter and requiring the parties to hold a settlement conference on or before July 6, 2004.  Complainant did not cooperate in setting this conference.  On July 6, 2004, Columbia filed a Motion to Dismiss the complaint, without prejudice, due to the Complainants failure to cooperate in the settlement process.  Complaint did not respond to this Motion.

DISCUSSION
Based on past Commission precedent, dismissal of this complaint, without prejudice, is appropriate.  See:  Craig and Debra Treffinger v. PPL Electric Utilities Corporation, C-20027978 (Order entered March 3, 2003); Russell J. and Mary M. Ernst v. Columbia Gas of PA, Inc., C-20027633 (Order entered May 23, 2003); and Connie Gaither v. Cavalier Telephone Mid-Atlantic, LLC, C-20028981 (Order entered July 30, 2003).

The Complainant has been given ample opportunity to participate in this proceeding and has not done so.  However, based on Commission precedent, I am dismissing the complaint, without prejudice, because the merits of the complaint have not been addressed by the parties.  Complainant may file another complaint concerning this cause of action.

ORDER
THEREFORE,

IT IS ORDERED:

That the complaint docketed at C-20042800 is hereby dismissed, without prejudice.

Dated:  July 28, 2004











Veronica A. Smith




Chief Administrative Law Judge
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