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F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Susan D. Colwell dated August 19, 2004, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1.
That the Joint Stipulation in Settlement of Consolidated Proceedings in the cases of Deborah L. Harris, et al., and the Office of Consumer Advocate v. UGI Utilities, Inc., -- Gas Division, filed at PUC Docket No. C-20032233, and Office of Trial Staff of the Pennsylvania Public Utility Commission, filed at PUC Docket No. C-20042659, is hereby approved in its entirety.

2.
That Attachments A, B and C, attached to the Joint Stipulation, are hereby admitted to the record.  Attachment A and that portion of Attachment C, which is 115 pages reporting the account history for the current ratepayers at the Dauphin Street addresses and provided in response to Commissioner Holland’s statements, are proprietary and shall be placed in the proprietary folder in the Commission’s file.

3.
That UGI Utilities, Inc. – Gas Division not abandon service to customers without first obtaining a certificate of public convenience from the Commission authorizing the abandonment in accordance with Paragraphs 52 – 54 of the Joint Stipulation.

4.
That UGI Utilities, Inc. – Gas Division not abandon service to customers without first notifying all affected property owners and customers of record regarding the proposed abandonment in accordance with Paragraph 55 of the Joint Stipulation.

5.
That UGI Utilities, Inc. – Gas Division process requests by landlords/property owners for cessation of service to premises occupied by tenant customers after notifying the affected tenant customers of record, in accordance with Paragraph 57 of the Joint Stipulation.

6.
That UGI Utilities, Inc. – Gas Division work with the Office of Consumer Advocate and its consultants to develop consumer education materials, customer letters and notices, and a sample agreement that will be used in proposed abandonment situations, in accordance with Paragraphs 56 and 58 of the Joint Stipulation.

7.
That UGI Utilities, Inc. – Gas Division cease using the Abandonment Agreement which was used in this matter, in accordance with Paragraph 59 of the Joint Stipulation.

8.
That UGI Utilities, Inc. – Gas Division not factor in, directly or indirectly, any uncollectibles, bad debt, or arrearages associated with customers’ accounts, in future economic analyses  used to determine whether or not to abandon customers or to replace mains, in accordance with Paragraph 60 of the Joint Stipulation.  

9.
That UGI Utilities, Inc. – Gas Division file with the Commission any agreement reached between UGI Utilities, Inc. – Gas Division and a customer concerning a proposed abandonment simultaneously with the submission of an application seeking approval of the abandonment, with copies provided in hand to the Office of Trial Staff and the Office of Consumer Advocate, in accordance with Paragraph 61 of the Joint Stipulation.

10.
That UGI Utilities, Inc. – Gas Division neither recover nor seek to recover, either directly or indirectly, by any devise whatsoever, those costs associated with the termination and subsequent restoration of natural gas service to the 600 block of Dauphin Street, from UGI ratepayers, other than the normal costs of replacing the main, in accordance with Paragraph 63 of the Joint Stipulation.  

11.
That UGI Utilities, Inc. – Gas Division not use its Operation Share and/or any other funding source, for propane purchases or any other purchases or costs associated with the termination or restoration of natural gas service in the 600 block of Dauphin Street, in accordance with Paragraph 64 of the Joint Stipulation.

12.
That UGI Utilities, Inc. – Gas Division hire a consultant proficient in diversity and sensitivity training in the area of customer contact and communication within sixty (60) days of the entry of a final Commission Order approving the Joint Stipulation to conduct training for its employees, in accordance with Paragraph 65 of the Joint Stipulation.

13.
That UGI Utilities, Inc. – Gas Division, within sixty (60) days of the entry of a final Commission Order approving the Joint Stipulation, and in accordance with Paragraph 66 of the Joint Stipulation, implement the following, for the purpose of providing training and education to UGI’s employees concerning compliance with Chapter 56, in cooperation with the Commission’ Bureau of Consumer Services (BCS), with the goal of furthering UGI’s in-house expertise in regulatory compliance matters:

a.
UGI will commence quarterly meetings with BCS, at Commission offices in Harrisburg, PA, to discuss current issues related to compliance matters and informal case handling issues.  These meetings can be scheduled more frequently, if the need arises.  These quarterly meetings shall continue for one year; at which time, the need for future scheduled quarterly meetings can be reassessed by the Commission’s BCS.  A brief overview of these quarterly meetings shall be prepared by UGI, filed with the Commission at this docket, and served upon the Parties within two (2) weeks after the meeting.

b.
To develop its in-house resources, UGI will schedule meetings with BCS, at Commission offices in Harrisburg, PA, specifically for training its managers who are primarily responsible for overseeing compliance with Chapter 56.  The information and guidance provided by BCS in these meetings will then be disseminated within the Company by these managers.  The scheduling of these specialized training sessions would be coordinated through the quarterly meetings with BCS, discussed above.

c.
UGI shall avail itself of BCS’s written guidance that helps explain various sections of Chapter 56 and BCS’s expectations as to compliance, and shall disseminate this information to its employees.  Question and answer sessions regarding this written material can be requested by UGI and scheduled for the quarterly meetings and at other times, at the convenience of BCS.

d.
UGI shall avail itself of the opportunity for BCS review and comment on the Company’s written policy concerning Chapter 56, with the understanding that BCS could only be expected to review a reasonable amount of such documentation, and that any necessary revising and drafting of such procedures would remain with the Company.

e.
UGI shall file the following reports with the Commission and with BCS, on a monthly basis for the first three (3) months, and quarterly thereafter, for one year, with copies available to the Parties upon request:

- 
The number of consumer disputes not responded to within thirty days (§ 56.151)

-
The number of residential bills not issued once every billing period (§ 56.11)

-
The number of residential meters not read by the company at least once every six months (§ 56.12)

-
The number of residential meters not read by the company least every twelve months (§ 56.12)

-
The number of residential remote meters not read in 5 years (§ 56.12)

-
A detailed description of the reason for each termination listed under the “other reasons” category in the monthly reports at § 56.231(8)(ii)

14.
That UGI Utilities, Inc. – Gas Division pay a civil penalty of $750,000 within sixty (60) days of entry of a final Commission Order approving the Joint Stipulation.  The civil penalty shall be paid by certified check made payable to the Commonwealth of Pennsylvania and delivered to Johnnie Simms, Director of the Office of Trial Staff, at the Office of Trial Staff Offices in the Commonwealth Keystone Building, Harrisburg, Pennsylvania, in accordance with Paragraph 69 of the Joint Stipulation.

15.
That entry of a final Commission Order approving the Joint Stipulation shall constitute a full and complete settlement and resolution of all matters raised in the Complaints references in Ordering paragraph 1 herein, in accordance with Paragraph 75 of the Joint Stipulation.  

16.
That the Secretary mark this matter closed.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: September 23, 2004
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