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STATEMENT OF VICE CHAIRMAN ROBERT K. BLOOM
This matter involves a commercial customer, Specialty Engine Rebuilding, Inc.’s (Complainant) Complaint against PECO Energy Company (PECO) over a security deposit.  When the Complainant applied for service, PECO determined that a $5,000 security deposit was required because the Complainant did not have a credit history.  As of the hearing,
 not only had the Complainant not paid the security deposit, but in the thirteen months of service, the balance on the account was $8,293.78 for consumption.
PECO’s tariff
 authorizes a cash deposit before service is rendered in a situation such as the Complainant where credit has not been established.  Commission Regulations
 also authorize a security deposit in this situation.
What does not make sense, is (1) why PECO turned on the service without obtaining the security deposit and (2) why PECO continued to provide service without payment.  Such management decisions on collection practices and policies on commercial accounts should be reviewed.  To permit a commercial account to grow to over $8,000 in thirteen months is simply bad business.
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� April 19, 2004


� Supplement No. 14 to Tariff Electric Pa. P.U.C. No. 3, effective October 1, 1999.


� 52 Pa. Code §53.81 et seq.





