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MOTION OF VICE CHAIRMAN ROBERT K. BLOOM
Before the Commission for consideration is the Initial Decision of Administrative Law Judge Michael A. Nemec (ALJ) regarding the inability to pay  for electric service Complaint of Sarah Guntrum (Complainant) against Duquesne Light Company (Respondent).  This Complaint was filed under the name of her estranged husband, Rocky Guntrum.
The ALJ sustained the Complaint, in part, and established a payment arrangement that differed from the Bureau of Consumer Services (BCS) Decision.
  I disagree.
According to record evidence, the ratepayer of record is Rocky Guntrum, the Complainant’s estranged husband, who no longer resides at the premises. (FOF #16)  The balance on the account includes amounts transferred from other accounts in the name of Rocky Guntrum (FOF #3).  Respondent claimed that Rocky Guntrum owed $3,509.61 of which $1,763.61 is attributable to the Center Avenue premises at issue in this proceeding.  The ALJ found that there was no record evidence to support holding the Complainant responsible for the balances incurred at the prior addresses. The ALJ concluded that the Complainant had experienced a decrease in income and directed that the lump sum payment was not appropriate.  A payment arrangement of budget bills plus $15 was directed.  The ALJ stated that if the Complainant wished to continue to receive electric service, she will have to become a ratepayer of record and pay for that service.  (ID at p.5)
The ALJ correctly concluded that the record does not support holding the Complainant responsible for the prior balances. Therefore, the previous balances attributable to Rocky Guntrum, remain his sole responsibility and are subject to collection by the Respondent.  However, the Complainant is responsible for the usage at the Center Avenue premise. The account must list her name.  Also, if her estranged husband’s name is on either the lease or mortgage for the premises, his name must remain on the account.  See 66 Pa. C.S. §1403.

The payment arrangement directed by BCS represents the first payment arrangement for the Complainant.  The terms of that arrangement must be re-evaluated so that the total arrearage (the record has the arrearage of August 13, 2004) is satisfied within five years since the record evidence indicates that the Complainant is a Level 1 customer.
  See 66 Pa. C.S. §1405(B)(1).

As Respondent’s witness, Gary Miller, testified, the Complainant would qualify for its customer assistance program (CAP) but the account must be in her name.  The Respondent also stated that as part of CAP, the Complainant would be offered assistance in managing her energy consumption through the “Smart Comfort” program (FOF #19).  Respondent is directed to assist the Complainant with the application process for qualification for CAP.
THEREFORE, I MOVE THAT:
1. Payment Arrangements are only warranted for the customer of record.

2. If Sarah Guntrum wishes to continue to receive electric service, she must become a ratepayer of record and pay for that service.


3. Duquesne Light Company shall assist Sarah Guntrum in the application process for qualification into the Customer Assistance Program.


4. The Initial Decision is modified consistent with this Motion.


5. The Office of Special Assistants shall prepare an Opinion and Order consistent with this Motion. 
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ROBERT K. BLOOM






VICE CHAIRMAN

� BCS No. 1590239 issued March 3, 2004 which directed a lump sum payment of $260 and then budget bill plus $15.


� Level 1 income includes income not exceeding 150% of the Federal Poverty Level.





