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MOTION OF VICE CHAIRMAN ROBERT K. BLOOM
Before the Commission for consideration is the Initial Decision of Administrative Law Judge Ember S. Jandebeur (ALJ) regarding the billing dispute of Katrina Molyneaux (Complainant) against PPL Electric Utilities Corporation (PPL).  It is also alleged that the Respondent improperly set up payment arrangements without her permission.  The recent Bureau of Consumer Services (BCS) Decision
 directed a lump sum payment of $800 by May 27, 2003, then budget bills plus $100.  One payment was made June 9, 2003 for $92.28 on the outstanding balance of $4,203.81.
The ALJ ruled that the Complainant failed to meet her burden of proof and required a Claypool
 catch-up payment.  I agree with the ALJ’s conclusion.  However, the issue of who is the ratepayer of record was not resolved.

According to the record, the Complainant lives with her husband, Robert D’Ambrosio who was the previous ratepayer of record.  The husband did not appear at the hearing.  When the couple changed the name on the account to the Complainant’s name in April 2000, the outstanding balance was $1,343.56.  (PPL Exh. 1, NT 24, 27, 37.)  PPL did not realize the name change still provided service to the same couple.  Ultimately, the husband’s balance was written off as an uncollectible debt (PPL Exh. 1).  This case represents a classic example of what is referred to as “the name game.”

A review of the BCS file involving the Complainant, her husband and the premises where service is rendered, reveals that the Complainant represented herself to BCS as “Katrina D’Ambrosio.”  In contacts with BCS, she never correctly identified herself as “Katrina Molyneaux.”  

The Complainant testified that a payment arrangement was entered into under her name by her husband.  She alleged she was unaware of the arrangement and it was done without her permission (TR p. 22 and Complaint).  I concur with the ALJ’s finding that the Complainant is not credible.  She refused to provide straight answers as to why the couple chose to change the name on the account (TR p. 24, 28).  She refused to provide straight answers as to whether the electric service was paid while in her husband’s name.  (TR p. 24)
Based on the record evidence and the conduct of the Complainant in dealing with this agency, it is not appropriate to direct a payment arrangement on this account.  The Complainant has abused the administrative process in order to avoid paying her electric bill.  She misled BCS regarding her name.  It is clear that her claim that “someone” called and set up a payment arrangement without her knowledge is false.  She admitted knowledge of her husband’s actions on her behalf.  (TR p. 22)
THEREFORE, I MOVE THAT:
1. Katrina Molyneaux has abused the administrative process in order to avoid paying her electric bill.

2. A payment arrangement is not appropriate given Katrina Molyneaux’s conduct.


3. The Office of Special Assistants shall prepare an Opinion and Order consistent with this Motion.
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