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STATEMENT OF VICE CHAIRMAN ROBERT K. BLOOM
This recommendation addresses the Complaint of Albert Buoncristiano (Complainant) against The Philadelphia Gas Works (PGW).  I agree with the recommendation of the Office of Special Assistants that grants PGW’s exception and thereby dismisses the Complaint with prejudice.

However, the facts of this case demand a comment regarding PGW’s actions.  There were two (2) meters – one for the Complainant’s restaurant (3180 Grant Avenue); the other for a neighboring gas station (3188 Grant Avenue).  PGW confused the two meters and billed the restaurant for the consumption at the gas station and did not send any bill to the gas station.  This error continued for three and one half (3-1/2) years
.  
Why PGW did not know that a meter, which was recording consumption, did not generate a bill is very troubling. It is simply bad business for a utility to not accurately read a meter for over three years.  PGW should review its records to see if other meters are not generating bills. 
In the present case, when the restaurant’s meter was finally correctly read, the Complainant owed in excess of $33,000.  Unfortunately, the Complainant is no longer in business and one has to wonder whether the dollars will ever be recovered by PGW.  Given PGW’s financial situation, it cannot afford to continue to repeat such billing errors.
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