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MOTION OF VICE CHAIRMAN ROBERT K. BLOOM
Before the Commission for consideration is the Initial Decision of Administrative Law Judge Michael A. Nemec (ALJ) which dismisses with prejudice the complaint of Judith Sesky (Complainant) against Pennsylvania American Water Company (PAWC).  The Complainant failed to appear at the scheduled hearing.  The ALJ also directed a payment arrangement. I disagree with the directed payment arrangement.

The ratepayer of record is Eugene Sesky.  His relationship to the Complainant is not known (TR 20-21).  Consistent with prior Commission decisions
, the Complaint must be dismissed.  It is inappropriate for this Commission – either through informal or formal complaint proceedings - to consider a complaint from someone who is not the ratepayer of record.
  The Bureau of Consumer Services shall not open an informal case and a utility should file a motion to dismiss a formal complaint in such situations.  The person seeking relief must first contact the utility to be listed as a ratepayer of record before the Commission or its bureaus will consider the complaint.  

Finally, since the Complainant is not a ratepayer of record, the directed payment arrangement is not appropriate.
THEREFORE, I MOVE THAT:
1. Formal complaints shall only be considered from the ratepayer of record.
2. A payment arrangement is only appropriate for the ratepayer of record.

3. The Initial Decision is modified consistent with this Motion.

4. The Office of Special Assistants shall prepare an Opinion and Order consistent with this Motion.
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VICE CHAIRMAN

� Tick Tock Restaurant, Inc. (Tammy R. Hurst) v. The Peoples Natural Gas Company, d/b/a Domion Peoples, Docket No. C-20030921, entered September 2, 2004.


� This rule does not apply to  3rd party designee, authorized guardian, or valid power of attorney situations.





