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Public Meeting held December 16, 2004
Commissioners Present:


Wendell F. Holland, Chairman


Robert K. Bloom, Vice Chairman


Glen R. Thomas


Kim Pizzingrilli

Dennis V. Dyckman and Julia Dyckman

v.







C-20030661

PPL Electric Utilities Corporation
O R D E R

BY THE COMMISSION:  



We adopt as our action the Initial Decision of Administrative Law Judge Susan D. Colwell dated September 21, 2004; 


THEREFORE,



IT IS ORDERED:  

1.
That the Complaint filed by Dennis V. and Julia Y. Dyckman, 1505 Pine Hollow Road, Harrisburg PA  17109-5680, at PUC Docket No. C-20030661 is sustained.



2.
That within thirty days of the effective date of this order, PPL Electric Utilities Corporation prepare a billing statement which credit the Complainants’ account with the cost of the difference between the actual kilowatt hours billed for the time period of November 13, 2002 and January 10, 2003 and the sum of the kilowatt hours recorded as used by the Complainant from November 10, 2000 to January 12, 2001:


November 13, 2002
1799 kW


December 18, 2002
2407 kW


January 10, 2003
12,562 kW





Total:

16, 762


November 10, 2000
2018


December 12, 200
4734


January 12, 2001
6247





Total:

12,999

Bill to be credited with cost of 3,769 kW at rate in place on January 10, 2003.



3.
That PPL Electric Utilities file a certification of compliance with this order at this docket, including a copy of the notice or bill issued to Complainant, within ten days of issuing the adjusted bill with the Commission’s Secretary, with a copy served upon the Commission’s Bureau of Consumer Services.



4.
That upon receipt of the certification in paragraph 3, the Secretary mark this docket closed.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ADOPTED:  December 16, 2004
ORDER ENTERED:  December 16, 2004
