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HISTORY OF THE PROCEEDING



On June 1, 2004, Denise Robertson (Complainant) filed a Complaint against The Peoples Natural Gas Company (Peoples or Respondent), alleging that she is unable to pay the monthly bill because of low income.

On July 20, 2004, Respondent duly filed an Answer averring that Complainant’s outstanding balance was $2,552.58; and that Complainant is no longer a ratepayer of Respondent.  Respondent seeks an order directing Complainant to pay the entire outstanding balance in full.


A telephonic hearing was held on November 24, 2004 pursuant to due notice.  Complainant was unable to be reached by telephone because the telephone number listed in the Complaint was reported as having been disconnected.  Complainant did not provide any other telephone number where she could be reached.  Respondent was represented by counsel, presented one witness and moved that the Complaint be dismissed with prejudice for Complainant’s failure to appear.  The record was closed on November 24, 2004.
FINDINGS OF FACT



1.
Complainant is Denise Robertson whose address was set forth in the Complaint as 410 Second Street, Monessen, PA 15062.



2.
Respondent is The Peoples Natural Gas Company.



3.
As of June 15, 2004, Complainant’s balance was $2,552.58.



4.
Approximately 60 days after June 15, 2004, Complainant ceased being a ratepayer customer of Respondent.

DISCUSSION



In the Complaint, Complainant sought a lower monthly payment.  However, the record evidence indicates that approximately 60 days after June 15, 2004, Complainant ceased being a ratepayer of Respondent.  Her balance at that time was $2,552.58.



A review of applicable Commission decisions where the Complainant is no longer the utility customer, as in the instant matter, reveals that in such cases, the entire amount is due and payable upon the entry of the final Commission Order.  See French v. West Penn Power Co., C-00970856 (entered April 16, 1998; Bollinger v. Duquesne Light Co. and The Peoples Natural Gas Co., Z-00377307 (entered April 29, 1998); and DeAngelo v. P.G. Energy Co., Inc., C-00968276 (entered August 26, 1997) where the case was dismissed “with prejudice” and the entire amount made due and payable upon entry of the Commission final Order.



Inasmuch as Complainant is no longer a customer/ratepayer of Respondent, the Complaint will be dismissed and the entire balance will be due and payable upon entry of the Commission final Order in this matter.

CONCLUSIONS OF LAW

1.
The Commission has jurisdiction over Respondent The Peoples Natural Gas Company.



2.
Commission precedent provides that where a Complainant is no longer the utility customer, the entire account balance is due and payable upon entry of the final Commission Order.
ORDER


THEREFORE,


IT IS ORDERED:



1.
That the Complaint of Denise Robertson against The Peoples Natural Gas Company at Docket Number C-20043090 is hereby dismissed with prejudice.



2.
That the entire balance of $2,552.58 is due and payable in full upon the entry of the Commission final Order in this proceeding.



3.
That the record in this case be marked closed.

Date:
November 24, 2004



___________________________________








Herbert Smolen







Administrative Law Judge
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