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HISTORY OF THE PROCEEDING



On May 17, 2004, Johnetta N. Cooper (Complainant) filed a Complaint against Philadelphia Gas Works (PGW or Respondent) alleging that she was billed for gas at a prior address that she didn’t use; that she paid her bill and should not have a balance.

PGW filed an Answer denying the averments contained in the Complaint concerning the accuracy of Complainant’s bill and averring that Complainant has had gas service at 3226 Cottman Avenue, Philadelphia, PA since March 1, 2004 with a balance of $545.71; that Complainant is disputing the final bill of $2,348.71 from a prior residence at 6615 Souder Street, Philadelphia, PA; that Complainant enrolled in the Customer Responsibility Program (CRP) on February 22, 2002; that the CRP agreement was broken on October 1, 2002 due to unpaid agreement arrears of $631.59; that the total bill due to PGW at that time was $1,390.22.



A telephonic hearing was held on November 29, 2004.  Complainant appeared pro se and testified on her own behalf.  Respondent appeared by counsel, presented one witness and introduced two exhibits.  The record was closed on November 29, 2004.

FINDINGS OF FACT



1.
Complainant is Johnetta N. Cooper currently of 3226 Cottman Avenue, Philadelphia, PA.



2.
Respondent is Philadelphia Gas Works.



3.
Complainant had a gas account at a prior residence at 6615 Souder Street, Philadelphia, PA.  This account was open from April 17, 2001 to April 1, 2003.



4.
On February 22, 2002, Complainant was enrolled in PGW’s Customer Responsibility Program (CRP) and at that time, her then balance of $798.63 was placed on hold and Complainant was placed on an $80.00/month budget.



5.
Complainant missed her monthly payments in March 2002 and April 2002.  



6.
On October 1, 2002, Complainant was taken off the CRP program because of prior missed payments.  



7.
At that time, the $798.63 (which had been placed on hold) was added back to her account, which together with the gas balance on October 1, 2002 of $631.59 resulted in a total bill of $1,318.97.  



8.
From October 1, 2002, Complainant continued using gas at Souder Street until February 2004 when she moved.  Her final balance was $2,523.71 (PGW Exhibit No. 1).



9.
Complainant was not charged after February 5, 2004 for gas usage at Souder Street.  



10.
On April 9, 2004, the Souder Street account balance of $2,523.71 was written off by PGW and referred to a collection agency.



11.
Complainant then moved to an address on Bustleton Avenue in Philadelphia, but she did not have a gas account in her name at that residence; and she was not charged for any gas usage there.



12.
In March 2004, Complainant opened a new gas account for her current residence at 3226 Cottman Avenue, Philadelphia, PA.  



13.
From March 1, 2004 to November 9, 2004, Complainant’s balance [giving her credit for payments of $71.80 ($71.00 of which was applied to a deposit for service) plus two additional payments of $64.97] is $916.25 as of November 9, 2004 (PGW Exhibit No. 2).



14.
On her current account for Cottman Avenue, Complainant is being charged only for gas usage for her Cottman Avenue residence.



15.
No amounts from her former residence on Souder Street are included in the Cottman Avenue account.



16.
All gas bills for Souder Street and for Cottman Avenue are based upon actual readings because there were Automated Meter Reading Devices (AMR) in both premises.

DISCUSSION



In this proceeding, Complainant disputes the amount of her gas bill.  Essentially, this matter involves two gas accounts which Complainant had.



First, Complainant had a gas account at her residence at 6615 Souder Street, Philadelphia, PA.  This account was open from April 17, 2001 to April 1, 2003.  On February 22, 2002, Complainant was enrolled in PGW’s Customer Responsibility Program (CRP) and at that time, her then balance of $798.63 was placed on hold and Complainant was placed on an $80.00/month budget.  However, Complainant missed her monthly payments in March 2002 and April 2002.  Subsequently, on October 1, 2002, Complainant was taken off the CRP program because of prior missed payments.  At that time, the $798.63 (which had been placed on hold) was added back to her account, which together with the gas balance on October 1, 2002 of $631.59 resulted in a total bill of $1,318.97.  From October 1, 2002, Complainant continued using gas at Souder Street until February 2004 when she moved.  Her final balance was $2,523.71 (PGW Exhibit No. 1) and Complainant was not charged after February 5, 2004 for gas usage at Souder Street.  Thereafter, on April 9, 2004, the Souder Street balance of $2,523.71 was written off by PGW and referred to a collection agency.  There is no doubt that Complainant owes this balance to PGW.



Next, Complainant moved to an address on Bustleton Avenue in Philadelphia, but she did not have a gas account in her name at that residence; and she was not charged for any gas usage there.



In March 2004, Complainant opened a new gas account for her current residence at 3226 Cottman Avenue, Philadelphia, PA.  From March 1, 2004 to November 9, 2004, Complainant’s balance [giving her credit for payments of $71.80 ($71.00 of which was applied to a deposit for service) plus two additional payments of $64.97] is $916.25 as of November 9, 2004 (PGW Exhibit No. 2).  Thus, on her current account for Cottman Avenue, Complainant is being charged only for gas usage for her Cottman Avenue residence.  No amounts from her former residence on Souder Street are included in the Cottman Avenue account.  The Souder Street balance of $2,523.71 is a separate matter, is still owed by Complainant, and is in the hands of a collection agency.  The Cottman Avenue balance of $916.25 as of November 9, 2004 is also owed by Complainant, and payment thereof is to be made by Complainant directly to PGW.  In addition, subsequent gas bills for the Cottman Avenue account will also be owed by Complainant to PGW.


An appropriate Order will be issued.

CONCLUSIONS OF LAW

1.
The Commission has jurisdiction over the parties and subject matter in this proceeding.  


2.
Complainant has not met her burden of proof that she has been overcharged by Philadelphia Gas Works.
ORDER



THEREFORE,



IT IS ORDERED:



1.
That the Complaint of Johnetta N. Cooper against Philadelphia Gas Works at Docket No. C-20042976 is hereby dismissed.


2.
That Complainant Johnetta N. Cooper is responsible for payment to Philadelphia Gas Works of the entire balance of $916.25 as of November 9, 2004 and for subsequent gas usage as billed for premises 3226 Cottman Avenue, Philadelphia, PA.



3.
That Complainant Johnetta N. Cooper is responsible for the final balance of $2,523.71 for gas usage at her former residence at 6615 Souder Street, Philadelphia, PA.



4
That this matter be marked closed.

Date:
December 6, 2004



___________________________________








Herbert Smolen








Administrative Law Judge
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