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INITIAL DECISION

Before

Amanda N. Rumsey
Special Agent

HISTORY OF THE PROCEEDING

On April 1, 2004, Hilary Wexler (Complainant) filed a formal Complaint against PECO Energy Company (Respondent) alleging a financial inability to pay her utility bills. 

On April 28, 2004, Respondent filed an answer denying the material allegations of the Complaint.  

By Telephone Hearing Notice dated August 10, 2004, the parties were notified that an Initial Telephone Hearing was scheduled for December 22, 2004.  This case was assigned to me pursuant to 52 Pa. Code § 56.174.

On August 30, 2004, I issued a Prehearing Order advising the parties of applicable procedures and advising them that the case could be dismissed if they failed to obtain a continuance and failed to appear for the hearing.  

In accordance with the Prehearing Order, by cover letter dated December 14, 2004, Respondent submitted three copies of three (3) proposed exhibits for possible use at the Initial Telephone Hearing. 
The Initial Telephone Hearing convened as scheduled on December 22, 2004. Lisa Lutz, Esquire appeared on behalf of Respondent.  Ms. Lutz informed me that Respondent’s records reflected that Complainant was deceased
.  Respondent presented the brief testimony of one witness, Renee Tarpley, who testified that Complainant’s account was finalized on August 21, 2004, following a telephone call from a person requesting that service be discontinued because Complainant had passed on.   No exhibits were admitted into evidence.  The record closed at the conclusion of the hearing on December 22, 2003.
FINDING OF FACTS

1.
On April 1, 2004, Complainant filed a Formal Complaint against Respondent alleging an inability to pay her utility bills.

2.
An Initial Telephone Hearing was scheduled for December 22, 2004, with both parties provided notice thereof.

3.
At the beginning of the hearing, Respondent’s attorney informed me that Respondent’s records reflected that the Complainant was deceased.  
4.
Complainant’s account was closed on August 21, 2004, when a person contacted Respondent, informed it that Complainant had died and requested that service be discontinued.  The final balance on Complainant’s account is $916.32.

5.
Respondent provided a last known address for Complainant of 6413 Hasbrook Avenue, 2nd Floor, Philadelphia, Pennsylvania, 19111.
DISCUSSION
In light of the above facts, I conclude that the most appropriate resolution of this case is to dismiss the Complaint as moot.  Respondent may avail itself of the remedies available at law if it wishes to collect on the finalized account.
ORDER

THEREFORE, 

IT IS ORDERED:

1.
That the Formal Complaint of Hilary Wexler against PECO Energy Company at Docket No. Z-01599876 is hereby dismissed as moot. 

2.
That a copy of this decision be sent to the following addresses:


6342 Sylvester Street


6413 Hasbrook Avenue, 2nd Floor


Philadelphia, PA 19149

Philadelphia, PA 19111

Dated: December 23, 2004
_________________________






Amanda N. Rumsey






Special Agent
� An attorney is prohibited from knowingly making false statements of fact to a tribunal.  As such, it was reasonable for the presiding officer to rely upon this statement and proceed with the hearing.  Pennsylvania Rules of Professional Conduct, Rule 3.3.
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