PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Jocelyn Holmes

	
	
	

	   v.
	
	C-20043052

	
	
	

	Pennsylvania-American Water Company



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Cynthia Williams Fordham dated November 3, 2004, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1.
That the complaint filed by Jocelyn Holmes against Pennsylvania-American Water Company at Docket C-20043052 is dismissed in its entirety with prejudice.

2.
That within 15 days of the entry date of the Final Commission Order, the Respondent shall issue a bill to the Complainant, including the amount equal to the sum of all amounts owed for consumption but not paid, as required by the Bureau of Consumer Services decision, issued on April 2, 2004.  This bill shall be calculated in accordance with the Commission’s Order in Charles Stammel v. PG Energy, a Division of Southern Union Company, Docket Number C-20027994 (Opinion and Order adopted May 1, 2003, entered May 21, 2003) and Shirley A. Kinlaw v PECO Energy Company, C-20039530 (Opinion and Order entered December 22, 2003) and Ella Kirkland v. PECO Energy Company v. PECO Energy Company, C-20039802 (Opinion and Order entered December 22, 2003).

3.
That within thirty (30) days of the bill issued pursuant to paragraph 2, the Complainant shall make a Claypool catch up payment to comply with the Bureau of Consumer Services Informal Complaint decision, issued on April 2, 2004.

4.
That beginning with the next billing period subsequent to the Commission’s final Order in this proceeding, the Complainant shall pay to the Respondent her budget bill plus fifteen dollars ($15) each month and continue making such monthly payments until the arrearage is liquidated.

5.
That if the Complainant fails to comply with the terms of the payment schedule set forth in this Order, the Respondent is authorized to terminate the Complainant’s service after complying with the applicable notice provisions.
6.
That the record in this case be marked closed.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: December 30, 2004
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