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C‑20039643

v.
Pennsylvania American Water Company
OPINION AND ORDER
BY THE COMMISSION:  



We adopt as our action the Initial Decision of Administrative Law Judge (ALJ) Kandace F. Melillo.  We agree with the ALJ that the Complaint should be dismissed.  We also find that the ALJ properly determined that the Complainant had been paying her bills pursuant to the Decision of the Bureau of Consumer Services (BCS) Decision issued on January 7, 2003.  Thus, the ALJ did not order a catch-up payment consistent with Claypool v. T.W. Phillips Gas and Oil Company docketed at No. 

Z-00248730 (Order entered December 22, 1995), (Claypool), as amended by Stammel v. P.G. Energy, docketed at No. C-20027994 (Order entered May 21, 2003), (Stammel).  However, the ALJ in her Initial Decision stated that the Complainant was required to make payments according to the BCS Decision during the pendency of the appeal.  So to clarify the Initial Decision on our policy on catch-up payments pursuant to Claypool as amended by Stammel, we will reiterate that any catch-up payment is limited to the consumption portion of the payment.  We also concur with the ALJ that the Complainant should be encouraged to continue to apply for any assistance programs for which she may be eligible and to explore such options with the Pennsylvania American Water Company.  THEREFORE,


IT IS ORDERED:  
1. That the Formal Complaint filed by Nicole Hooper against Pennsylvania American Water Company at Docket No. C-20039643is hereby dismissed.



2.
That Nicole Hooper shall pay to Pennsylvania American Water Company budget bills when due, plus $15.00 per month toward the arrearage owed to Pennsylvania American Water Company.



3
That as long as Nicole Hooper keeps the payment schedule stated in this Opinion and Order, Pennsylvania American Water Company shall not suspend or terminate her utility service except for valid safety or emergency reasons.


4.
That if Nicole Hooper does not keep the payment schedule stated in this Opinion and Order, Pennsylvania American Water Company is authorized to suspend or terminate her utility service in accordance with the Commission's Regulations in Chapter 56 of Title 52 of the Pennsylvania Code.








BY THE COMMISSION,







James J. McNulty








Secretary
(SEAL)
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