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O R D E R

BY THE COMMISSION:  



We adopt as our action the Initial Decision of Administrative Law Judge Allison K. Turner dated November 1, 2004; 


THEREFORE,



IT IS ORDERED:  

1.
The complaint of John and Vera Davis v. Verizon Pennsylvania, Inc., docketed at C-20042817 is hereby dismissed with prejudice and the case shall be marked closed.

2.
Beginning with the next bill due date more than fifteen (15) days after the date of the Final Order in this case, John and Vera Davis shall pay Verizon current monthly charges when due plus $30.00 monthly towards the arrearage payable with the regular monthly bill.

3.
As long as the Davis’ adhere to the terms of this order, Verizon shall not assess any late payment charges, nor shall it terminate service to the Davis’ except for valid safety and/or emergency reasons, provided that Verizon shall not be precluded from terminating service to the Davis’ if they have not paid monthly charges when due plus $30.00 toward the arrearage each month prior to the issuance of a final Commission order.  

4.
If the Davis’ fail to adhere to the terms of this order, Verizon is authorized to suspend or terminate service pursuant to the provisions of 52 Pa. Code, Chapter 64, and provided further that Verizon shall not be precluded from suspending or terminating service simply because the Davis’ have filed an additional formal or informal complaint against Verizon raising the same or similar issues.








BY THE COMMISSION,








James J. McNulty








Secretary
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