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Omar Farooq (Complainant) filed a complaint against Bell Atlantic Communications d/b/a Verizon Long Distance (Verizon LD) alleging a billing dispute.  After a hearing, the Administrative Law Judge (ALJ) denied the complaint based on the sole conclusion that the Commission does not have jurisdiction to regulate rates for telephone calls made from a point in Pennsylvania to a point in another country.  I agree with the denial of the complaint and the ALJ’s decision that the Commission does not regulate the rates for international calls.  However, it should be clarified that the notice of rates and billing for those calls is subject to the “reasonable” standard of Section 1501 of the Public Utility Code even though this case does not specifically reference 1501.   66 Pa.C.S. §1501.  Vyas v. Verizon Pennsylvania, Inc. Docket No. F-0109221 (Order entered January 24, 2003) (Commission adopted ALJ Initial Decision that addressed the reasonableness of service issues surrounding the respondent utility’s rate notice and billing for non-jurisdictional international calls.)  Complainant asserted that he did not know that the rates to call Pakistan were going to be increased effective October 12, 2003.  He requested that the Commission investigate Verizon LD’s practices and correct his bill.  


At the hearing, a Verizon LD representative testified that it sent a mailing to Complainant and posted information on its website about the upcoming rate increase.  Since Verizon LD’s actions in this matter were reasonable, the denial of the complaint was appropriate even though the rationale for the denial needs to be clarified.

THEREFORE, I MOVE THAT:


1.
The Initial Decision of the Administrative Law Judge 
 be modified consistent with 


this Motion.

2.
The Office of Special Assistants shall prepare
the appropriate Opinion and Order 


consistent with this Motion.

     January 13, 2005             
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