PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265
 

                                                                    Public Meeting held January 13, 2005
 

 

Commissioners Present:

 

            Wendell F. Holland, Chairman

            Robert K. Bloom, Vice Chairman

            Glen R. Thomas

            Kim Pizzingrilli

             

 

Denise Gresko
 

            v.








C-20042481
ALLTEL PA
 

 

OPINION AND ORDER
 

BY THE COMMISSION:  
 

                        We adopt as our action the Initial Decision of Administrative Law Judge (ALJ) Ember S. Jandebeur issued November 2, 2004.  We agree with the ALJ’s recommended resolution of the matter.  We also find that the ALJ properly determined that ALLTEL PA shall issue Denise Gresko a bill pursuant to the Decision of the Bureau of Consumer Services (BCS) Decision issued on February 6, 2004.  However, the ALJ’s Decision did not correctly apply Commission policy with regard to this billing.  


When a ratepayer appeals a BCS Decision, he/she must continue to pay the consumption portion of the payment arrangement or be required to pay a catch-up amount pursuant to Claypool v. T.W. Phillips, Docket No. Z-00248730 (Order entered December 22, 1995) (Claypool).  Payment to reduce the accrued arrearage is stayed pending resolution of the appeal of the BCS Decision.  See Charles Stammel v. PG Energy, Docket No. C-20027994, entered May 21, 2003.  


For telephone service, consumption is limited to the basic service portion of the bill.  See Ruby Gandy v. MCI WorldCom Communications, Inc., Docket No. F-01234911 (Order entered July 11, 2004) (Gandy).  THEREFORE,
 

                        IT IS ORDERED:  
 



  1.    
That the Formal Complaint filed by Denise Gresko against ALLTEL PA at Docket No. C-20042481 is hereby dismissed.
 

                        2.
That the Initial Decision of Administrative Law Judge Ember S. Jandebeur is hereby adopted as modified by this Opinion and Order.
3.
That, consistent with this Opinion and Order, within fifteen (15) days of the date of entry of this Opinion and Order, ALLTEL PA shall render a bill to Denise Gresko for the missed basic monthly telephone service charges resulting from non-compliance with the Bureau of Consumer Services’ Decision issued February 6, 2004.  
4.
That within thirty (30) days of the issue date of the bill directed in Ordering Paragraph No. 3 above, Denise Gresko shall pay to ALLTEL PA the amount of the bill rendered to her in accordance with Ordering Paragraph No. 3 above.  



5.
That, thereafter, Denise Gresko shall pay to ALLTEL PA,  current, basic monthly usage bills, plus ten dollars ($10.00) per month toward the overdue arrearage owed to ALLTEL PA. 






6.
That as long as Denise Gresko adheres to the payment schedule prescribed by this Opinion and Order, ALLTEL PA is enjoined from suspending or terminating her basic telephone service except for valid safety or emergency reasons.  



7.
That if Denise Gresko fails to adhere to the terms of this Opinion and Order, ALLTEL PA is authorized to suspend or terminate her basic telephone service in accordance with the Commission’s Regulations at Chapter 64 of Title 52 of the Pennsylvania Code.  
 

                                                                                    BY THE COMMISSION,
 

 

 

                                                                                    James J. McNulty

                                                                                    Secretary

 

(SEAL)

 

ORDER ADOPTED:  January 13, 2005
 

ORDER ENTERED:  March 2, 2005
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