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history of the proceedings
In a formal complaint filed on August 8, 2004, Lethia Shadenia Carr (“Complainant”) sought review of an earlier decision of the Bureau of Consumer Services (“BCS”) regarding a payment arrangement with The Peoples Natural Gas Company, t/a Dominion Peoples (“Respondent” or “Peoples”).  The Respondent filed an answer on September 22, 2004.  An in-person hearing was held before the undersigned presiding officer on April 6, 2005.

The Complainant appeared at the hearing and testified on her own behalf.  The Respondent was represented by counsel.  The proceeding was transcribed and the record, which consists of that transcription, closed immediately following the hearing.  The hearing itself was abbreviated once it became clear that Ms. Carr was no longer a customer of The Peoples Natural Gas Company.
findings of fact
1. The Complainant filed this complaint in order to have the Commission modify an earlier decision of the BCS and to direct the Respondent to restore the natural gas utility service to her residence at 101 Renova Street, Apartment No. 2, Pittsburgh, PA 15207.

2. The Respondent terminated gas service to the Renova Street address for non-payment on July 7, 2004.
3. The Complainant has a balance due in the amount of $2,560.83 for gas service to the Renova Street address.  
4. The Respondent currently provides gas utility service to the Renova Street address, but the account is in the name of someone other than this Complainant. 
5. The Complainant, Lethia Shadenia Carr, testified that she does not reside at the Renova Street address, but that she “comes and goes” there from time to time.
discussion
The parties agree to the facts of this case as stated above.  The law, as it applies to these facts, is equally unambiguous.  When a complainant is no longer a customer of a respondent, the entire final balance on an account is due to the respondent.  The Commission will not establish a payment arrangement for a complainant in such a case.  Mr. and Mrs. Philip W. Berry, III v. PECO Energy Company, Docket No. C-00968835 (entered August 12, 1997); Jordan v. Duquesne Light Company, Docket No. C-00968567 (entered September 16, 1997); French v. West Penn Power Company, C-00970856 (entered April 16, 1998); and Rivas v. PPL Electric Utilities Corporation, Docket No. C-20028367 (entered April 7, 2003).
conclusions of law
1. The Commission has jurisdiction over the parties to and the subject matter of this proceeding.  66 Pa. C.S.A. §701.
2. When a complainant is no longer a customer of the respondent, the entire final balance on her account is due and payable to the respondent.
order

THEREFORE,

IT IS ORDERED:

1. That the complaint of Lethia Shadenia Carr v. The Peoples Natural Gas Company, t/a Dominion Peoples at Docket No. C-20043555 is dismissed.
2. That the entire final balance on the Complainant’s account is immediately due and payable to the Respondent.
Date:  April 7, 2005




___________________________








Fred R. Nene








Administrative Law Judge
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