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MOTION OF COMMISSIONER KIM PIZZINGRILLI 


Before the Commission for consideration is the Initial Decision of Administrative Law Judge Charles E. Rainey, Jr. (ALJ) regarding the inability to pay for gas service Complaint filed by Flora L. Richardson (Complainant) against Philadelphia Gas Works (PGW).  I agree with the ALJ’s recommendation to dismiss the Complaint.  However, the Initial Decision requires modification. 


The ALJ properly dismissed the complaint, as the Complainant did not appear at the duly noticed hearing.  However, the ALJ also granted PGW’s request that PGW bill the Complainant her current budget bill plus an amount against her arrearage.  I.D. at 6.  

While Chapter 14 limits the Commission’s authority when addressing payment arrangement complaints, the same is not true with regard to a utility’s ability to offer additional agreements.  Chapter 14 provides utilities with the means to ensure that those customers that can pay do pay but it also permits utilities to review each customer’s records to determine the best approach to collect.  I support PGW’s decision to take a pragmatic approach in addressing complaint cases, however, the Commission is not authorized to direct or enforce such decisions when there was a previous payment arrangement.
  Also, I echo PGW’s and the ALJ’s encouragement that the Complainant seek to enroll in PGW’s Customer Responsibility Program. 

THEREFORE, I MOVE THAT:

1. The Initial Decision be modified consistent with this Motion.

2. The Office of Special Assistants prepare an Opinion and Order consistent with this Motion.
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