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STATEMENT OF VICE CHAIRMAN JAMES H. CAWLEY

I join in Commissioner Shane’s statement.  I have no doubt that the Commission has the necessary primary jurisdiction and authority under Sections 529 and 1501 of the Public Utility Code to appoint a receiver, if necessary, in order to obtain a capable operator for this system.  In the early 1980’s, long before enactment of Section 529, I voted in a similar instance involving a poorly operated water system (in a residential development called Ridgeland in Hampden Township, Cumberland County) to appoint a receiver to operate the system and effectuate its acquisition by a capable water company.*
My view is simply this:  if a water system operator has been providing inadequate service over an extended period of time and, after being given reasonable opportunities to cure its service deficiencies, fails to provide adequate service, that operator’s entitlement to a certificate of public convenience is forfeited. 
On a personal note, I have some idea of what Redstone’s customers have endured.  I grew up listening to my mother’s anguished cries when her white sheets came from the washer stained with orange streaks caused by our water utility’s rusting mains and lines.  I also remember attending junior and senior high school seven miles from my home, in a different small water company’s service territory, and from the water fountains drinking white-colored water that reeked of petroleum.  
This Commission has had laudable success in encouraging the acquisition of inadequately financed or just plain poorly operated water systems by more capable ones.  This case presents another too long delayed opportunity to insist that customers of a deficient water system enjoy better days at the washer, the water fountain, and, indeed, the spigot.  
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*Before a receiver was appointed, the Commission fined the company.  Jean M. O’Leary et al. v. Hampden Water Company, et al., 56 Pa. P.U.C. 311, 1982 Pa. PUC LEXIS 69 (1982).
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