PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Christina W. Flemings

	
	
	

	   v.
	
	C-20042754

	
	
	

	Verizon Pennsylvania Inc.



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Allison K. Turner dated June 17, 2005, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1.
The complaint of Christina W. Flemings v. Verizon Pennsylvania Inc., docketed at C-20042754 is hereby sustained, and the case shall be marked closed.

2.
Verizon shall consult its service records for Flemings and consult with Flemings, and then calculate and issue credit to Flemings for the times she lost service between 2001 and 2004.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: August 18, 2005
