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Philadelphia Gas Works (“PGW”) filed a Petition for a Declaratory Judgment or Alternatively Waiver of PUC Regulations (“Petition”), pursuant to 52 Pa. Code §§5.42 and 56.222, on February 25, 2005.  PGW asks the Commission to find that its Inappropriate Request for Service charge (“IRS charge”) is a basic service charge within the meaning of 52 Pa. Code §62.72, or, in the alternative, grant a waiver of the separate billing requirement for nonbasic service at 52 Pa. Code §56.13

The IRS charge is found in Rule 12.3 of PGW’s approved tariff, Gas Service Tariff – Pa P.U.C. No. 2:

12.3. INAPPROPRIATE REQUEST FOR SERVICE CHARGE. If a Customer requests service for a Gas leak at their premise and PGW determines that there was no Gas leak but rather the request was actually for an appliance repair, the Customer will be assessed an amount equal to the Customer Service Call Charge for 8/10 hours.


PGW provides a non jurisdictional appliance repair service in addition to its regulated public utility service.  According to PGW some of its utility customers may falsely report a gas leak in order to have a PGW service technician report to their residence to provide non jurisdictional appliance repair services.

The Commission’s regulations at 52 Pa. Code §56.13 require separate billing for non basic merchandising, appliance services and non-recurring charges.  PGW asks the Commission to find that its IRS charge is a basic service charge, and that Section 56.13 therefore does not apply.


The proposed Order concludes that the IRS charge is a nonbasic service primarily because of its relationship to the non jurisdictional appliance repair services.  


I concur that the IRS charge is a nonbasic service because it is a non recurring charge.  I dissent from the proposed Order’s conclusion that the IRS charge is a nonbasic service because its relationship to the appliance repair service.  PGW as every other natural gas distribution utility has a duty to expeditiously investigate gas leak complaints.  I view the IRS charge an appropriate response to an abuse of PGW's regulated natural gas distribution duties.  The fact that the customer may be motivated by their desire to repair an appliance is not the controlling issue.  The heart of the matter is an abuse of the duty to maintain public safety.

THEREFORE:



I concur in the end result.  While I dissent from the Commission’s finding that the IRS charge is a nonbasic charge because of its relationship to the non jurisdictional appliance repair services.

_____________________
Date: August 25, 2005 



Bill Shane, Commissioner

