PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Isabel Caruso

	
	
	

	   v.
	
	C-20043359

	
	
	

	Verizon Pennsylvania Inc.



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Cynthia Williams Fordham dated August 12, 2005, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1.
That the complaint filed by Isabel Caruso against Verizon Pennsylvania Inc. at Docket C-20043359 is sustained.

2.
That the Respondent shall pay a civil penalty of one hundred dollars ($100.00) as provided for in Section 3301 of the Public Utility Code, 66 Pa. C.S. §3301, by certified check or money order within twenty (20) days after service of the Commission’s Order and forwarded to:


Pennsylvania Public Utility Commission


P.O. Box 3265


Harrisburg, PA 17105-3265

3.
That the Respondent cease and desist from further violations of the Public Utility Code and the Commission’s regulations.

4.
That the record in this case be marked closed.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)

ORDER ENTERED: October 12, 2005
