BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION
Angela Abbott
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:
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:

F-01557327







:

Duquesne Light Company



:

Initial Decision

Before

Michael A. Nemec

Administrative Law Judge

HISTORY OF THE PROCEEDING


Ms. Angela Abbott filed her complaint March 23, 2005, that stated that Respondent Duquesne Light Company terminated one account for her, established a second account for her, and then billed her $600.00 for a ten month period.  She asked that the account be “removed” from “3 Credit Bureaus” and that the Commission conclude that she is not responsible for it.  Duquesne filed a timely answer.


The initial hearing was held by telephone from Pittsburgh on Thursday, October 20, 2005.  Ms. Abbott participated on her own behalf.  Attorney Regina M. Sestak represented Duquesne.  The resulting record consists of a 45-page transcript of the discussion and testimony and six Duquesne exhibits.  The record is summarized in the findings of fact that follow and reviewed in the discussion section.  In accordance with the decisions of this Commission, the complaint is dismissed for failure to carry the burden of proof.  No briefs were filed.  The record closed on November 20, 2005, as recorded on the OALJ Hearing Report.
FINDINGS OF FACT
1. Complainant Angela Abbott resides at 264 Plymouth Street, Apartment 2, Pittsburgh, PA 15211 where she receives electric utility service from Respondent Duquesne Light Company.  Tr. 5; Duquesne Exhibits 1-5.


2.
Ms. Abbott moved into her apartment in September 2002.  Tr. 5.



3.
Ms. Abbott’s complaint deals with a bill she received in December 2003 that, as she related, was from Duquesne in the amount of $627.00.  Tr. 5.



4.
Ms. Abbott contacted Duquesne concerning the bill and was told that it was a 10 month bill.  As she was not satisfied with the response she contacted this Commission’s Bureau of Consumer Services.  Tr. 5-6.



5.
Ms. Abbott then learned that her account number with Duquesne had been changed from a number that ended in 3 to one that ended in 4.  Tr. 6.



6.
Ms. Abbott applied for a mortgage loan and learned that Duquesne had reported both accounts to three credit reporting agencies.  Tr. 6-8.


7.
Ms. Abbott testified that she is questioning the validity of the December 2003 bill and also the reporting of her two account numbers by Duquesne to the credit reporting agencies.  Tr. 8.



8.
Mr. James Pool, supervisor in the customer services group for Duquesne, testified that an account was established for Ms. Abbott at her present address on August 30, 2002.  Tr. 13-14; Duquesne Exhibit 1.


9.
Mr. Pool testified that the recorded consumption for the period from August 30, 2002, until the account was closed in December 2003 was very low.  Also included in the account balance is an amount transferred from a prior account. Tr. 14-15, 39-44; Duquesne Exhibits 1, 6.


10.
Mr. Pool sponsored Duquesne Exhibit 2 that consists of an account statement for Ms. Abbott’s current service to her present address.  Tr. 15; Duquesne Exhibit 2.



11.
Mr. Pool sponsored Duquesne Exhibit 3 that consists of eight pages of photocopies of customer contact records for Ms. Abbott.  Tr. 16-17; Duquesne Exhibit 3.


12.
Mr. John Bigger, field service representative for Duquesne, testified that he was assigned to investigate a “rewire” at Ms. Abbott’s premises in November 2003.  Tr. 17‑18; Duquesne Exhibit 3.



13.
Mr. Bigger testified that he discovered that the meter listed on Ms. Abbott’s account was actually connected to the house circuit for the building.  He defined a house meter as a meter registering usage for the common areas of a building such as a laundry and outside lights.  Tr. 19, 22; Duquesne Exhibit 3.


14.
Mr. Bigger testified that three meter sets were installed at the premises in February 2003, but that the rewiring was not finally approved by the City of Pittsburgh until October 2003.  He also testified that the meters at this location are wired to a remote meter reading device such that a meter reader does not have to physically access the meters’ location.  Tr. 21-22.



15.
Mr. Bigger testified he cancelled the billing of Ms. Abbott back to August 30, 2002, established a new account for her service to the second floor, and billed her for that account starting on February 7, 2003, the date the meters were set in the building.  Tr. 23-24.


16.
Mr. Bigger testified that along with the billing, he offered Ms. Abbott special billing of $25.00 per month on the larger bill because of the delay in the correct billing from February to December 2003.  Tr. 24.



17.
David Woods, customer service representative for Duquesne, testified that Duquesne reports on the status of every residential service account to credit reporting agencies every month.  Tr. 28-29.


18.
Mr. Woods testified that he received notice of disputes filed by Ms. Abbott with credit reporting agencies.  He reviewed the disputes and took corrective action.  The initial account, ending in 03, was reclassified as a commercial account at some point, but has been deleted from reports filed on Ms. Abbott’s account.  Because of the billing arrangement on the second account, ending in 04, it is reported as being current, no balance.  Tr. 29-34; Duquesne Exhibits 3, 4, 5.


19.
Mr. Woods provided a letter to Ms. Abbott dated June 4, 2004, confirming the deletion of the account with the number ending in 03.  Duquesne Exhibit 4.


20.
Mr. Woods provided a letter to Ms. Abbott dated December 7, 2004, stating the information concerning her current account with the number ending in 04 had been updated to indicate that the account is current and has not been delinquent.  Duquesne Exhibit 5.



21.
As a late filed matter Ms. Abbott faxed me a photocopy of a credit report dated August 25, 2005.  Both accounts with Duquesne are listed, but the notations are as represented by Mr. Woods.  The old account is listed with a zero balance, and the new account indicates that she pays as agreed.  Mr. Woods stated, to a question by Ms. Abbott, that the old account can not be removed from the credit reports until this case is closed.  Because of the confidential material contained in the credit report received from Ms. Abbott I decline to make it part of this record.  Tr. 37-39.
DISCUSSION


As the party seeking the intervention of this Commission, Ms. Abbott has the burden of proving that Duquesne has in some fashion violated the provisions of the Public Utility Code or this Commission’s regulations in the course of providing her with electric service.  Section 332(a) of the Public Utility Code, 66 Pa. C.S.A. §332(a).  Ms. Abbott raised several issues that were important to her regarding her billing from Duquesne.  The large bill that triggered the complaint resulted from a set of circumstances beyond the control of either Duquesne or Ms. Abbott.  When the building in which she resides was rewired, her account was initially misapplied to the house meter.  As the meter was read remotely, no Duquesne employee observed either the meter set or other circumstances on the premises.  When Duquesne finally became aware of the metering situation, it took steps to correct the situation.  Duquesne showed good faith in not rebilling Ms. Abbott back to the date she moved into her apartment, but only from the date that the rewiring was completed and it had actual reads of her consumption.


As of the hearing Ms. Abbott’s present account was current and she was complying with the payment arrangement offered by Duquesne.  Duquesne had taken all steps that it could take to fully disclose the status of her account to credit reporting agencies.  I conclude that Ms. Abbott has not carried her burden of proof and that her complaint should be dismissed.
CONCLUSIONS OF LAW
1. This Commission has jurisdiction over the parties to and subject matter of this case.

2. Complainant has failed to show any violations by Duquesne Light Company of the Public Utility Code or the regulations of this Commission.
ORDER

THEREFORE,
IT IS ORDERED:

1. That the complaint of Angela Abbott against Duquesne Light Company at Docket No. F-01557327 is dismissed for failure to carry the burden of proof.


2.
That the matter docketed as Angela Abbott v. Duquesne Light Company, at Docket No. F-01557327 is terminated and the docket marked closed.
Dated:  December 21, 2005




                                                           








Michael A. Nemec






   

Administrative Law Judge
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