BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION
Samantha and Michael Cedeno


:







:
v.
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C-20055641







:

Pennsylvania-American Water Company

:
Initial Decision

Before

Michael A. Nemec

Administrative Law Judge

HISTORY OF THE PROCEEDING


The complaint of Mr. and Mrs. Michael and Samantha Cedeno was filed on December 5, 2005.  The complaint asks that they only be charged for water that they use, and not be billed for water lost due to a leak.  Respondent Pennsylvania-American Water Company (“PAWC”) filed a timely answer.  The initial hearing was held, as scheduled, by telephone from Pittsburgh on April 24, 2006.  Mrs. Samantha Cedeno participated on her own behalf, and Seth A. Mendelsohn, Esquire, represented PAWC.  The parties reached a settlement prior to the hearing and placed the settlement on the record.  The settlement is summarized and reviewed in the discussion section that follows, and adopted in the order at the end.  The record here consists of a seven-page transcript.  The record closed on May 24, 2006, in accordance with the notation on the OALJ Hearing Report.  No briefs were filed.
DISCUSSION


It appears that Complainants moved into their present home in August 2005.  Their first bills for water consumption were estimated, but apparently high.  When a leak was discovered, their bill from PAWC was already high.  Tr. 6.


Following discussions, Complainants were given a credit for their water and sewage bills as of November 15, 2005.  The settlement reached at the hearing on April 24, 2006, requires Complainants to pay their monthly bill when due and to pay $32.21 each month on an outstanding balance of $773.15.  For its part, PAWC agrees to read the meter for Complainants’ home every month for the next six months rather than every other month.  The reason for the monthly actual reading is that the estimated bills were much too high due to the consumption registered during the time of the leak.  Tr. 4-5.



I believe the settlement here is in the public interest as it resolves a dispute with a difficult factual setting that may have involved protracted litigation.
CONCLUSIONS OF LAW
1. This Commission has jurisdiction over the parties to and subject matter of this case.

2. The settlement reached by the parties conserves both Commission resources and resolves a difficult dispute, and is in the public interest.
ORDER

THEREFORE,
IT IS ORDERED:

1.
That the settlement reached by Complainants Samantha and Michael Cedeno and Pennsylvania-American Water Company is approved.
2.
That Complainants shall pay their bill for water service each month when due, and pay the additional amount of $32.21 each month on the outstanding arrearage until that arrearage is satisfied.

3.
That Respondent Pennsylvania-American Water Company shall provide Complainants with actual readings of their water meter for the six consecutive months following the initial hearing in this matter to avoid providing Complainants with artificially high estimated bills.

4.
That, as long as Complainants keep the payment schedule stated in this order, Pennsylvania-American Water Company shall not suspend or terminate their utility service except for valid safety or emergency reasons or assess late payment or finance charges against their account.

5.
That, if Complainants do not keep the payment schedule stated in this order, Pennsylvania-American Water Company is authorized to suspend or terminate their utility service in accordance with the Commission’s regulations in Chapters 14 and 56 of Title 52 of the Pennsylvania Code.
Dated:  June 2, 2006      
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Administrative Law Judge
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