PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Keith A. Messner (EC-6538)

	
	
	

	   v.
	
	C-20055469

	
	
	

	Verizon Select Services Inc.



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Kandace F. Melillo dated April 11, 2006, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1.
That the partial settlement of the Formal Complaint filed by Keith A. Messner, at Docket No. C-20055469, against Verizon Select Services , Inc., concerning dropped calls is hereby approved.

2.
That, to the extent Complainant submits dropped call discrepancy forms to the site administrator at SCI - Albion, Verizon Select Services, Inc. shall ensure that the site administrator investigates the discrepancy forms in accordance with VSSI requirements, and that the site administrator brings meritorious claims to VSSI’s attention for evaluation as to whether a refund or credit would be appropriate.

3.
That the Formal Complaint of Keith A. Messner at Docket No. C-20055469, against Verizon Select Services, Inc., is in all other respects denied. 








BY THE COMMISSION,








James J. McNulty








Secretary
(SEAL)

ORDER ENTERED: June 22, 2006
