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Before us for consideration is the Initial Decision in the matter of Maureen Monczewski (Complainant) v. PPL Electric Utilities Corporation (PPL).
  Complainant alleged errors in her service bill and quality of service issues relating to PPL’s issuance of a make-up bill that resulted from various billing errors.
The ALJ determined that the Complainant failed to prove that the make-up bill for $3,048.16 is incorrect.  I agree with the ALJ’s conclusion that the Complainant is responsible to pay the make-up bill.  
I disagree, however, with the ALJ’s determination that the Complainant should not be permitted an equal amount of time to repay the make-up bill as that over which the Company incorrectly billed Complainant.
  The ALJ opined that the billing problem persisted in part because the customer continued to use service when the company stopped issuing monthly bills.  But the ALJ acknowledged that the Complainant notified PPL when monthly bills stopped.
  At the point of notification by the Complainant that bills had stopped, PPL was obligated, by regulation,
 to investigate and issue a utility report that conveyed the resolution of the dispute. 
Consistent with the above, the Complainant should be permitted to repay the make-up bill consistent with 52 Pa. Code § 56.14.  Further, the Initial Decision should be changed to make it clear that the Company had sole responsibility to investigate and properly dispose of the Complainant’s initial complaint about not receiving a monthly bill.  
Therefore, I move that:

1. The Initial Decision be modified consistent with this motion.
2. The Office of Special Assistants prepare the Opinion and Order.
	
	
	

	Date
	
	James H. Cawley, Vice Chairman


� The Commission requested review of this case pursuant to Section 332(h) of the Public Utility Code, 66 Pa.C.S. § 332(h).


� See 52 Pa. Code § 56.14.


� Finding of Fact No. 15.


� See 52 Pa. Code § 56.151.
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