PENNSYLVANIAPRIVATE 

PUBLIC UTILITY COMMISSION

Harrisburg, PA  17105-3265








Public Meeting held September 15, 2006
Commissioners Present:


Wendell F. Holland, Chairman


James H. Cawley, Vice Chairman


Bill Shane



Kim Pizzingrilli, Statement attached

Terrance J. Fitzpatrick

Pennsylvania Public Utility




Commission


v.







R-00027982










R-00027982C0001-22

Pennsylvania-American Water



Company






Irwin A. Popowsky,






Consumer Advocate






v.







C-20042816

Pennsylvania-American Water




Company






O R D E R

BY THE COMMISSION:  

We adopt as our action the Recommended Decision of Administrative Law Judge Susan D. Colwell dated July 24, 2006; 
THEREFORE,

IT IS ORDERED:  

1.
That the Joint Petition for Settlement signed by the Pennsylvania-American Water Company, the Office of Trial Staff, the Office of Consumer Advocate and the Office of Small Business Advocate in the consolidated dockets of R-00027982 and C-20042816 is hereby approved without modification.

2.
That the total of $85,200 collected from approximately 14,000 wastewater customers under the CSIC shall be refunded in the manner described below with interest at 6% in accordance with 66 Pa. C.S. § 1312, as shown by customer class on the schedule attached as Appendix D.  
3.
That PAWC determine, on an individual customer basis: (1) the amount billed under the CSIC; and (2) the amount of interest due.  Hereafter, the sum of (1) and (2) is referred to as the “Refund Amount.”

4.
That PAWC refund the Refund Amount through a single, one-time billing credit or refund check as follows:

a. Each existing wastewater customer that is due a refund will receive a billing credit equal to its Refund Amount.

b. For closed accounts that do not have a balance due to PAWC, the Company will issue a check for the full Refund Amount.  The check and an explanation of why it was issued will be sent to the forwarding address provided by the customer to PAWC when the customer closed its account.
c. For closed accounts that have a current balance due, the billing credit will be subtracted from the balance due.  If the result is a credit balance, the credit balance will be refunded to the customer in the same manner as set forth in subparagraph b, above.

d. For closed accounts that have been written off as uncollectible, the billing credit will be recorded in the Company’s General Ledger and then transferred to its Bad Debt Ledger as a recovery of an amount previously written-off.  If the amount of the billing credit exceeds the amount previously written-off, the amount of the billing credit less the amount previously written-off will be refunded to the customer in the same manner as set forth in subparagraph b, above.

5.
If the check issued to any customer pursuant to Paragraph 15.b. (or the applicable portions of subparagraphs c. and d. of Paragraph 15 to the extent they refer to Paragraph 15.b.) (hereafter, “Refund Check”) is returned to PAWC because the former customer no longer resides at the address provided to PAWC and has not requested forwarding by the U.S. Postal Service, then PAWC will list the name and last known address of the former customer and other required information on the report PAWC is required to file with the State Treasurer of Pennsylvania pursuant to 72 P.S. §1301.11 for property presumed to be abandoned or unclaimed under 72 P.S. §1301.5(2) and shall pay such amount to the State Treasurer, as required under 72 P.S. §1301.13.

6.
The billing credits will be made on the wastewater bills of customers entitled to a refund beginning with bills rendered not more than 14 days after the date on which the Commission enters an Order granting this Joint Petition and approving the Refund Plan and continuing until all billing credits have been reflected on bills of wastewater customers entitled to a refund.  Refund Checks will be issued not more than 30 days after the date on which the Commission enters an Order granting this Joint Petition and approving the Refund Plan.

7.
That PAWC notify the other Joint Petitioners and the Commission when it has issued all bills for wastewater service containing billing credits pursuant to this Refund Plan.

8.
PAWC will notify the other Joint Petitioners and the Commission, specifically the Commission’s Bureau of Audits, when it has issued all Refund Checks.

9.
At intervals of 30, 60 and 90 days after issuing the Refund Checks, PAWC will file reports with the other Joint Petitioners and the Commission listing any checks returned to PAWC.  Such reports will show the former customer’s name, customer class, the wastewater system where the customer was located, and the amount of the Refund Check.  PAWC will use reasonable best efforts to locate the former customer prior to the time PAWC is required to pay the amount of that customer’s Refund Check to the State Treasurer.

10.
That the Commission, through its Bureau of Audits, shall have the right to audit the Company’s implementation of the Refund Plan.

11.
That the Secretary shall mark these two dockets closed when the Bureau of Audits notifies the Secretary that it is satisfied that the refund program has been completed to the satisfaction of the Bureau of Audits.
BY THE COMMISSION,

James J. McNulty

Secretary

(SEAL)
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