BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Darlee C. Ansel



:







:

            v. 




: 

C-20066507






:

PPL Electric Utilities Corporation

:

INITIAL DECISION
Before

Louis G. Cocheres

Administrative Law Judge

HISTORY OF THE PROCEEDING


On June 14, 2006, Darlee C. Ansel (Ansel or Complainant) filed a formal complaint against PPL Electric Utilities Corporation (PPL or Company) and alleged a billing dispute. 


On July 11, 2006, PPL responded to Ms. Ansel’s Complaint by filing an Answer.



A hearing by telephone was held on September 6, 2006, before the undersigned.  Ms. Ansel provided her cellular telephone number on her complaint.  She did not answer the telephone in response to two attempts to contact her.  
PPL was represented at the hearing and moved to dismiss the complaint for lack of prosecution.  After the hearing, Ms. Ansel responded to the voice mail I left on her phone.  She explained that, while she was at work, she turned her phone off.  More importantly, she stressed that she was not interested in continuing her case.  In view of Ms. Ansel’s comments, the motion will be granted below.

FINDINGS OF FACT


1.
Ms. Ansel had notice of the hearing.


2.
During an off-the-record discussion, Ms. Ansel indicated that she no longer wished to continue her billing dispute with PPL.  
discussion


Having reviewed the pleadings, the record, the Public Utility Code and the Commission regulations, I have concluded that Ms. Ansel’s Complaint should be dismissed for lack of prosecution.  As noted in the findings of fact, Ms. Ansel received notice of the hearing.  She failed to appear at the hearing and in my off-the-record discussion with her she expressed her wish to discontinue her billing dispute.  Under these circumstances, I find that she has failed to properly prosecute her complaint and will dismiss the same below.  52 Pa. Code §5.245.

conclusions of law


1.
The Commission has jurisdiction over the parties to and the subject of this case.  Public Utility Code, 66 Pa. C.S. §701.



2.
The Commission may dismiss any complaint without a hearing if, in its opinion, a hearing is not in the public interest.  66 Pa. C.S. §703(b).



3.
As the Complainant Ms. Ansel had the burden of proof.  66 Pa. C.S. §332(a).  Her refusal to participate in the hearing process made it impossible to carry her burden.


4.
If after receiving notice of a hearing the complainant fails to appear, the complainant shall be deemed to have waived the opportunity to participate, and the complaint may be dismissed for failure to prosecute.  52 Pa. Code §5.245.



5.
The Commission regulations require the billing responsible party to pay all undisputed bills promptly.  52 Pa. Code §56.181.

order


Therefore, 


it is ordered:



That the Complaint of Darlee C. Ansel v. PPL Electric Utilities Corporation, at Commission Docket No. C-20066507 is hereby dismissed with prejudice.

DATED:
September 15, 2006















Louis G. Cocheres







Administrative Law Judge
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