PENNSYLVANIA PRIVATE 


PUBLIC UTILITY COMMISSION


Harrisburg, PA  17105-3265

	Everett P. Priestley

	
	
	

	   v.
	
	C-20054728

	
	
	

	Verizon Pennsylvania Inc.



F I N A L    O R D E R



In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Kandace F. Melillo dated August 16, 2006, has become final without further Commission action; 
THEREFORE,

IT IS ORDERED:

1.
That the Formal Complaint, filed May 12, 2005, by Everett P. Priestley, at Docket No. C-20054728, is sustained, in part, as provided below.

2.
That within sixty (60) days of the issuance of the Final Commission Order, Verizon Pennsylvania Inc. shall re-rate all regional toll calls on Everett P. Priestley’s account, as if Sensible Minutes had been in effect on both lines on the account from April 8, 2004, to March 29, 2005, based upon the rates in effect at those times, and provide the appropriate credit to Complainant.

3.
That within twenty (20) days of the issuance of the Final Commission Order, Verizon Pennsylvania Inc. shall pay a civil penalty in the amount of $350 by submitting a certified check for that amount to:


James J. McNulty, Secretary


Pennsylvania Public Utility Commission


P.O. Box 3265


Harrisburg, PA  17105-3265

4.
That the Formal Complaint, filed on May 12, 2005, by Everett P. Priestley, at Docket No. C-20054728, is in all other respects denied.








BY THE COMMISSION,








James J. McNulty








Secretary

(SEAL)
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