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Before us for disposition is an Initial Decision in the matter of Crystal Harris v. Philadelphia Gas Works regarding liability for gas service to 3246 N. Newkirk Street, Philadelphia, PA billed to her from August 1999 until September 12, 2003.  The Complainant alleges that she moved from this address in August 1999.
The ALJ dismissed the complaint because the Complainant failed to request discontinuance of her gas service consistent with our regulations.
  The Complainant admitted that she did not notify the Company that she wanted service discontinued as of August 1999.  Tr. 5, 16.  It is undisputed that, pursuant to our regulations, a ratepayer has an obligation to request discontinuance.  Failure to do so may lead to responsibility for subsequent service billed to the location until the utility is notified to discontinue service.  
I do not take lightly the fact that the Complainant should have requested that her service be discontinued upon leaving the premises.  However, the Company may not be free from all responsibility.  Under the Public Utility Code, the Company has a duty to provide reasonable and adequate service.
    The account was billed monthly from August 1999 through September 12, 2003, or for 49 months, which is the period for which the Complainant contests liability for the bill.  Based on the Company’s exhibits, this account went unpaid during this entire period resulting in an accumulated balance of $4,927.83.  Tr. 35.  
The record needs to be further developed regarding the Company’s billing and collection actions (or non-actions) over this 49-month period.  Specifically, when did the Company realize, or when should it have realized, that the Complainant was no longer residing at the property?  Did the Company collect, or make any effort to collect, on this account during the period under dispute?  If there was collection activity, the details of that collection action could help determine liability for the account balance.  Without any details regarding collection activity or any other contacts between the Company and anyone at this address, we cannot properly evaluate whether the Company provided reasonable and adequate service, or whether there are other factors that mitigate the Customer’s responsibility for the account balance.  Additionally, any evidence provided by the Complainant demonstrating residency during the disputed billing period should be considered when determining liability for the account.  Information about residency should include but not be limited to testimony related to mail forwarding over the period of time she disputes responsibility for the billings.
I also note that the Company’s answer to the initial complaint was 15 days late.  Since my return to the Commission, I have observed repeated instances where the utility-respondent failed to file a timely answer to a formal complaint as prescribed by our regulations.
  Only in a very few of these instances did the utility-respondent request leave to file a late answer or attempt to provide a valid reason for the untimely filing.
  Here we have an example where the Company neither requested leave to file a late answer nor explained the reason for the late answer.  These breaches of our procedural regulations are unacceptable and must stop.  It is incumbent on all parties, both complainants and respondents (but especially the latter who are, unlike the former, usually far more sophisticated litigants before us), to comply with our regulations.  I expect that our Administrative Law Judges will address the issue of timely filing as vigorously with respondents as with complainants.   
Therefore, I move that:

1. The Initial Decision be reversed consistent with this Motion.

2. This case be remanded to the OALJ for a hearing and a decision.

3. The Office of Special Assistants prepare the appropriate Opinion and Order consistent with this Motion.
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