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ORDER

BY THE COMMISSION: 


On April 12, 2007, PECO Energy Company (PECO) filed a petition requesting a temporary waiver of 52 Pa. Code § 56.1, et seq., relating to standards and practices for residential utility service.  An amended petition was filed on May 11, 2007, to clarify a few matters.  We shall deem the amended petition to be a request for a limited, partial, temporary waiver (hereinafter “limited waiver”).  The limited waiver will allow PECO to render residential bills covering periods of less than 26 days or more than 35 days (for reasons other than new connections or terminations) in conjunction with a reconfiguration of its meter reading routes.  PECO has requested expedited consideration of its petition in order to complete the route reconfiguration before the “summer storm season.”  This requires that we act on the petition prior to the expiration of the normal 20-day comment period.  The statutory advocates have indicated that they have no objections to PECO’s meter reading reconfiguration plans or to the Commission acting on the petition prior to the expiration of the comment period.  We shall grant the petition as discussed herein.

BACKGROUND

PECO is an electric distribution company with approximately 1.5 million customers in southeastern Pennsylvania.  The requested limited waiver will affect approximately 300 of the customers in York County in the summer of 2007.
The petition was filed on April 12, 2007, but not served on customers who would be affected, nor was it served on the statutory advocates, the Office of Consumer Advocate (OCA), the Office of Small Business Advocate (OSBA), or the Commission’s Office of Trial Staff (OTS).  The amended petition was filed and served on the statutory advocates on May 11, 2007.
PECO alleges that reconfiguring its 21 meter reading routes in York County to three routes will benefit customers because it will free York County personnel from month-long meter reading duties and make them available for storm restoration and other duties.  PECO asserts that the reconfiguration will allow work to be more efficiently bundled and performed and that service levels will not be affected.  To accomplish the reconfiguration, PECO may have to shorten (to 20 days) or lengthen (to 38 days) billing cycles for one month for the affected customers.
  PECO expects the longest billing period to be only 38 days.
PECO offers some service under tiered rates where the length of the billing cycle could affect the nature of the charges or discounts.  For bills on which an altered billing cycle results in access to a different tier, PECO will normalize the requisite billing determinant so that the customer is billed at the same rate as would have occurred in a normal length billing cycle.  In the event that a customer receives an unusually high bill or needs help paying the bill generated during the reconfiguration, PECO will offer the customer a payment arrangement.  PECO does not expect that many of the bills will be significantly higher than normal monthly bills. 
PECO will inform affected customers of the billing period change by letter and offer a number to contact for information.  The Commission’s Bureau of Consumer Service (BCS) has reviewed the letter and indicated that it has no comments.
DISCUSSION
Notice


Pursuant to 52 Pa. Code § 56.222,
 relating to applications for modification or exception, this Commission has, inter alia, the authority to grant temporary waivers of its regulations in exceptional situations.  Notice of a request for waiver must be provided to the persons who would be affected by the waiver.  While notice of the request for waiver was not provided as required by Section 56.222 to individual customers who would be affected by the waiver, the OCA and OSBA, and the OTS did receive notice of the amended petition, and the statutory advocates filed no answers, comments, or objections.  Accordingly, we find that there was adequate notice to satisfy due process considerations inherent in a request to waive Commission regulations.
Substance of the Waiver

Pursuant to Section 56.2,
 each fixed utility must observe a billing month of between 26 and 36 days, subject to exceptions not applicable in this case.  PECO is requesting a one-time exception to these limits in order to reconfigure its meter reading routes.  The goals are to spend less time reading meters and to spend more time addressing service outages, especially storm recovery.  PECO expects that the shortest billing month will be 20 days and the longest will be 38 days.  PECO further commits to normalizing bills if the change in billing interval affects the tariff rate to be applied to usage.  Additionally, should any customers need more time to pay a bill that is larger than normal due to a longer interval, PECO will establish a payment plan for the customer.  Finally, PECO has advised BCS that the meter reading route reconfiguration may affect on some of its York County customers’ billing months this summer and provided BCS with a copy of the customer notification letter.  
In light of the circumstances presented, the Commission finds that good cause exists to grant PECO a one-time limited waiver of Section 56.2 which, in turn, allows PECO to reconfigure its meter reading routes, subject to the provisions outlined by PECO. 
Further, this limited waiver is consistent with our prior orders.  See Joint Petition of First Energy, Docket No. P‑00062243 (January 29, 2007); Joint Petition of Metropolitan Edison, Pennsylvania Electric, and Pennsylvania Power, P‑00062243 (January 29, 2007); and Joint Petition of Metropolitan Edison, Pennsylvania Electric, and Pennsylvania Power, P‑00042122 (October 1, 2004)
CONCLUSION

The limited waiver granted herein is unopposed, will serve a useful and beneficial purpose designed to improve the quality of PECO service in York County, and is consistent with prior Commission Orders granting limited waivers as to the length of a billing month; THEREFORE,


IT IS ORDERED:


1.
That PECO Energy Company’s petition requesting a waiver of length of a billing month as defined by 52 Pa. Code §§ 65.2 is approved.  

2.
That this docket be marked closed.   
BY THE COMMISSION,









James J. McNulty









Secretary

(SEAL)

ORDER ADOPTED:
May 30, 2007  

ORDER ENTERED:
June 1, 2007
�  52 Pa. Code § 56.2 specifies that a billing month be no shorter than 26 days and no longer than 36 days.


�  Section 56.222, relating to applications for modification or exception, provides:


(a) If unreasonable hardship to a person or to a utility results from compliance with a section in this chapter, application may be made to the Commission for modification of the section or for temporary exemption from its requirements. The adoption of this chapter by the Commission will in no way preclude it from altering or amending it under the applicable statutory procedures, nor will the adoption of this chapter preclude the Commission from granting temporary exemptions in exceptional cases. 


(b) A person or utility that files an application under this section shall provide notice to persons who may be affected by the modification or temporary exemption. Notice may be made by a bill insert or in another reasonable manner.


�  Section 56.2, relating to definitions, establishes the limits for a billing month:


A period of not less than 26 and not more than 35 days except in the following circumstances: 


(i) An initial bill for a new ratepayer may be less than 26 days or greater than 35 days. However, if an initial bill exceeds 60 days the ratepayer shall be given the opportunity to amortize the amount over a period equal to the period covered by the initial bill without penalty. 


(ii) A final bill due to discontinuance may be less than 26 days or greater than 35 days but may never exceed 42 days. In cases involving termination, a final bill may be less than 26 days. 


(iii) In addition, bills for less than 26 days or more than 35 days shall be permitted if they result from a rebilling initiated by the company or customer dispute to correct a billing problem. 
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