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history of the proceeding



In a formal complaint filed on December 20, 2006 Fred Charlton (“Complainant”) objected to a notice he received with his telephone bill from Verizon Pennsylvania Inc. (“Respondent” or “Verizon”).  The notice informed him that in the future there would be a $1.00 service fee charged to customers who chose to pay their telephone bills at payment centers authorized by Verizon.


On January 10, 2007 Verizon filed an answer admitting to the allegation and denying that its billing procedures are illegal or unreasonable.



A telephonic hearing was held on March 12, 2007 before the undersigned presiding officer.  Mr. Charlton appeared on his own behalf and Verizon was represented by Steven K. Haas, Esq.



The record in this matter consists of a 21-page transcript of the testimony of Mr. Charlton and Maria Allen, a collection consultant for Verizon.  As noted in the hearing report filed after the hearing, the record closed on April 9, 2007 when the transcript was prepared.



For the reasons stated following the findings of fact I am dismissing the complaint.
FINDINGS OF FACT

1. Fred Charlton, aka Frederick James Charlton, resides at 901 Highview Avenue, Baden, Pennsylvania where he receives telephone service from Verizon.

2. Mr. Charlton states that “at the beginning of the year” Verizon started charging an extra dollar for him to pay his bill in cash at a payment center.  (Tr. 7)

3. Mr. Charlton objects to paying the $1.00 fee described in paragraph 2.
4. Verizon maintains payment locations where customers can pay their bills in person.  There is a one dollar fee charged for each payment at one of these authorized centers.  (Tr. 14-15)

5. Verizon customers can pay their bills by mail, by automatic withdrawal from one’s checking account, by phone with a bank or credit card, or by internet at no additional charge.  (Tr. 17)
DISCUSSION


Mr. Charlton’s complaint is without merit.  This is the third time in the past year that Mr. Charlton has objected to being charged an additional charge of $1.00 for paying his utility bills at a customer payment center.



In Frederick J. Charlton v. Columbia Gas of Pennsylvania, Inc. Docket No. C‑20066027 (Final Order entered August 22, 2006) the Commission adopted the Initial Decision of Administrative Law Judge Larry Gesoff which dismissed a complaint identical to the instant case wherein Mr. Charlton objected to paying a $1.00 fee to a payment center for processing his gas utility bill payment.


In Fred Charlton v. Duquesne Light Company Docket No. C-20066929 ALJ Gesoff issued an initial decision (February 9, 2007) dismissing another complaint by Mr. Charlton regarding his objection to paying a $1.00 fee to a payment center in connection with his electric bill.


No purpose would be served in discussing for a third time why the Commission has determined that it is not unreasonable for a utility to charge a $1.00 processing fee for Mr. Charlton to pay his utility bill in cash at a customer service center.  There is no statute or regulation or order of the Commission prohibiting such a charge.

CONCLUSIONS OF LAW
1. The Commission has jurisdiction over the parties to and the subject matter of this dispute.

2. There is no statute or regulation or order of the Commission which prohibits a utility from offering its customers or additional method of paying on account by using agents who charge a fee for accepting payments.
3. Charging a $1.00 fee for accepting payments at a payment center is not inadequate or unreasonable service on the part of a public utility.
ORDER

THEREFORE,

IT IS ORDERED:



That the complaint of Fred Charlton v. Verizon Pennsylvania Inc., at Docket No. C-20067199 is dismissed.

Date:
May 18, 2007






________________________








Fred R. Nene










Administrative Law Judge
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