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The issue before us is Verizon Pennsylvania, Inc.’s (“Verizon”) unopposed Petition to Modify a Consent Order entered by the Commission on June 15, 1990 (Docket No. 
C-00881727), which outlines how the company will market telephone service to residential customers. In short, the Consent Order directs the company to sell a customer basic phone service first before trying to sell the customer optional services. Verizon argues that many customers want bundled packages of services and that this requirement confuses customers. The petition seeks the Commission’s permission to eliminate this requirement. 
On Dec. 26, 2006, the Commission entered a Tentative Order granting Verizon’s petition, but imposing the condition that Verizon must allow Lifeline customers to subscribe to certain service packages. The condition had been sought by the Office of Consumer Advocate (“OCA”). The Public Utility Law Project, Verizon and OCA filed comments to the Tentative Order.

Upon review of the comments, it is clear that the issue of whether Verizon should allow Lifeline customers to subscribe to bundled packages is unrelated to Verizon’s request for relief from an outdated sales script requirement. Accordingly, Verizon’s petition should be granted on its own merits without attaching the unrelated condition sought by OCA. If OCA wishes to pursue an order requiring Verizon to allow Lifeline customers to purchase bundled packages, it should do so in a separate proceeding. 

THEREFORE, I MOVE THAT:

1. Verizon’s Petition for Modification of Consent Order be granted.
2. The Lifeline condition advocated by OCA be rejected.
3. The Office of Special Assistants prepare an Opinion and Order consistent with this Motion.   
DATE:  June 21, 2007

_________________________






TERRANCE J. FITZPATRICK
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