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STATEMENT OF COMMISSIONER TYRONE J. CHRISTY

Before the Commission for consideration is the recommendation of the Office of Special Assistants (OSA) to issue the proposed Joint Settlement in the above-captioned proceeding for comment.  This proceeding concerns an informal investigation into the circumstances surrounding a March 13, 2006, house fire in Philadelphia Gas Work’s (PGW) territory in which a 91 year old woman whose natural gas service had been terminated improperly perished in a house fire.  The terms of the proposed Settlement Agreement include additional requirements for PGW to provide training for employees on the recognition and identification of customer disputes; to provide training to its customer representatives on the handling of calls after a termination notice has been issued to customers; and to pay a civil settlement amount of ten thousand dollars to resolve the alleged violations.

I support the recommendation of the OSA to provide an opportunity for comments on the proposed Settlement.  While we are aware that the customer was not a heating customer of PGW, there is no information provided to determine whether the house fire was in any way caused by the improper termination of the customer’s natural gas service or the possible termination of her primary heating source from another Commission regulated utility.  


I would specifically request the Parties to submit comments in response to this Order which address my concerns.
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