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STATEMENT OF CHAIRMAN WENDELL F. HOLLAND


Before this Commission are the Universal Service and Energy Conservation Plans of four companies.  I applaud the efforts of all jurisdictional utilities for continuing to make available affordable programs designed to assist low income customers in making payments or receiving usage reduction assistance.

While I note that Philadelphia Gas Works’ cost per customer is much higher than other companies, I recognize that the unique circumstances in Philadelphia warrant the higher costs.  Nonetheless, we will continue to monitor these programs to ensure prudent use of funds and adequate collection actions.
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WENDELL F. HOLLAND, CHAIRMAN


