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MOTION OF CHAIRMAN WENDELL F. HOLLAND
Before the Commission for consideration and disposition is a Petition for Rescission and Amendment of Prior Order (Petition), filed by Philadelphia Gas Works (PGW) on November 20, 2006.  The Petition was filed relative to our Opinion and Order entered October 27, 2004, in the above-captioned proceeding.
  On November 28, 2006, the Commission’s Law Bureau Prosecutory Staff (Prosecutory Staff) filed an Entry of Appearance as well as an Answer to the Petition.  Answers to the Petition were filed by Community Legal Services, Inc. (CLS) on behalf of Action Alliance of Senior Citizens of Greater Philadelphia, the Association of Community Organizations for Reform Now, and the Tenant Union Representative Network (collectively, Action Alliance) on November 30, 2006, and  by the Office of Consumer Advocate (OCA) on December 4, 2006.

PGW requests that we eliminate the requirement set forth in our October 27, 2004 Opinion and Order that it meet monthly with the Commission’s Bureau of Consumer Services (BCS), CLS and the OCA.  In the alternative, PGW requests that the meetings be held on a quarterly basis.  Further, PGW requests that if the Commission determines that the meetings continue, that a date certain be established to discontinue the meetings.
Prosecutory Staff states that the Customer Service Initiative meetings should continue on a quarterly basis, but submits that the BCS must control the meeting agenda.  (Pros. Staff Answ. at 3).  Prosecutory Staff clarifies that while it does not believe that all of PGW’s business practices are connected to collections, issues such as deposit policies, termination notices, medical certifications, the Customer Responsibility program, Senior Citizen Discount Program, service restorations, and poor Call Center access do impact collections.  (Pros. Staff Answ. at 4).  Prosecutory Staff argues that in the event a dispute as to what constitutes a collection issue arises, the BCS should be authorized to make a 


final determination.  Prosecutory Staff notes that when BCS adds items to the agenda, PGW is always given advance notice.  Prosecutory Staff states that BCS and PGW have often had separate meetings following regular CSI meetings for issues requiring further discussion outside of the CSI forum.  (Pros. Staff Answ. at 4).  I am persuaded by the Prosecutory Staff’s arguments that the meetings should continue and BCS should be in charge of the meetings.  As to Prosecutory Staff’s additional request that the meetings be held on a quarterly basis, I will agree but on a conditional basis.  BCS shall evaluate the effectiveness of the quarterly meeting schedule and petition the Commission if it believes that a monthly meeting requirement should be restored. 
However, it is premature to end or even sunset these critical meetings.  The dialogue between the Commission’s BCS, CLS and the OCA and PGW on Chapter 56 and Act 201 policies must continue.
THEREFORE, I MOVE THAT:

1.
The Petition for Rescission and Amendment of Prior Order, filed by Philadelphia Gas Works (PGW) on November 20, 2006, be granted, in part, and denied, in part.
2.
The Office of Special Assistants prepare the necessary Opinion and Order.
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WENDELL F. HOLLAND, CHAIRMAN


� Investigation into Financial and Collections Issues Regarding the Philadelphia Gas Works, Docket No. P-00042090, et al. (October 27, 2004) (Investigation Order).  





