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MOTION OF

VICE CHAIRMAN JAMES H. CAWLEY

On August 31, 2007, Philadelphia Gas Works (PGW) filed a petition requesting a waiver from the reporting requirement of 52 Pa.Code §62.33(b)(2)(ii) and claiming that it will take time to implement a tracking mechanism to record the number and percent of bills that PGW failed to render once every billing period to small business customers.  However, the petition provides insufficient information as to why PGW failed to request its waiver in a timelier manner, and why PGW is unable to provide the required information.  At a minimum, PGW must provide detailed responses to the following questions:

1. Why did PGW wait until August 31, 2007, to request a waiver for reporting requirements that were due February 1, 2007?

2. Why did PGW change its billing system in 2005 or 2006 so that it did not differentiate between small and large business customers?

3. Does the company have Information Technology (IT) systems that record historical billing dates for current and past due charges for each monthly bill?  

4. If historical billing data is contained in its billing system, what prohibits the company from extracting historical data to determine the number and percent of bills that PGW failed to render once every billing period?

5. Can PGW use certain customer usage parameters to determine which customers historically are small commercial customers?  If not, why is PGW unable to determine which accounts are small business customers?

6. If PGW can determine which historical accounts were small business customer accounts, why can’t the company extract the information necessary to comply with the Commission’s regulations?

7. If PGW cannot separate small business accounts from medium or large business customer accounts, why can’t the company provide the required historical billing statistics for all non-residential accounts until PGW updates its billing systems to establish a small business customer field or flag?  

THEREFORE, I MOVE THAT:

1. The petition be held in abeyance pending detailed replies to the questions above.

2. The Law Bureau prepare an Order consistent with this Motion.

	DATE:  October 11, 2007
	_________________________________ 

James H. Cawley, Vice Chairman
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