EDEWG Conference Call 01/17/2002

Utilities: GPU, Duquesne, PPL Electric Utilities, Allegheny Power, PECO, Penn Power

Suppliers/Service Providers: Strategic Energy, Dominion Retail, Electric America, Energy Services Group, PA Rural Electric Association, PPL Solutions, First Energy, Systrends, Allegheny Energy

Other:   PUC

Agenda:
1.  Discuss PPL's 2002 EDI Testing Schedule.

2. PECO follow-up on the trace number in the 820. 

Discuss PPL's 2002 EDI Testing Schedule
From the 1/7/2002 EDEWG Call: After PPL EU posted their EDI testing schedule, Energy Services Group (ESG) brought up an issue surrounding when a party may be required to “re-test”. This topic was not addressed thoroughly in the Revised Plan, although some other states have addressed it. PPL EU offered to post the questions that were raised by ESG and the PPL EU responses so that other parties could review the issues.

This is the content that PPL EU posted to the ListServer on 1/14/2002 regarding when they require re-testing / re-certification.

Not every change done on an EGS' system would lead to comprehensive testing. When an existing EGS contacts us indicating they are making a change to their competitive systems, we discuss the changes to determine the level of re-testing (if any).  We then work with the EGS to ensure a smooth entry / continued presence in PPL EU's territory. 

The scenarios that may lead to re-testing / re-certification are:

1. EGS changes GISB providers:
If the chosen vendor is someone we already exchange transactions with, we only do a connectivity test to ensure communications are set-up correctly. 

If the chosen vendor is someone we do not exchange data with, we perform the GISB portion of PPL EU's test plan only. 

2. EGS changes EDI providers
If the EDI provider has previously successfully completed EDI testing (on behalf of a client), no testing is performed. During discussion on the 1/17/2002 EDEWG call, PPL clarified they meant to state “Only a connectivity test is performed.”
If the new EDI provider is someone that has not previously tested with PPL EU, we conduct abbreviated testing consisting of exchanging sample EDI transactions. 

3. EGS performs major changes to back-office systems or chooses new billing provider
We require complete 4010 certification testing if an EGS changes their entire CIS system. The new system may process transactions differently and we want to ensure that this does not affect this EGS' customers or any of PPL EU's processes. 

We had a case in which an EGS made significant changes to their system, which caused incorrect, incomplete, and garbled transactions to be generated. Since we were not notified prior to the change and did not test, we first saw these issues in production. This caused our inbound translator processes to fail. This affected all transmissions and caused delays in registrations, billing, and other processes for all EGSs. 

We also require re-certification when an EGS chooses a completely new billing provider that is currently not in production with PPL EU. We had one EGS that did this and was willing to do certification testing. We discovered many issues during testing. Even with this testing we had several production issues that affected many shopping customers for several months. If we had not performed this testing, the production issues would have dramatically increased, potentially affecting many more PPL customers. 

Re-certification may also be necessary when PPL EU performs changes in is competitive infrastructure (GISB, EDI, CSS systems).  For example, we are currently in the process of implementing a new GISB engine in-house.  Therefore, we have set up GISB testing with our certified trading partners.  

PPL EU's re-certification policy is meant to protect all our customers and processes. 
Based on the PPL EU experience over the last few years, PPL EU believes this is a reasonable requirement.

George Behr of Energy Services Group had several concerns.

· George Behr felt that these policies are being applied unilaterally. He felt these should be applied to both EDCs and EGSs.

· It is very hard to distinguish significant back end changes and replacing their entire system. George’s concern is how the requirement is applied consistently.

General Discussion:

· PPL commented that they evaluate the situation on a case-by-case basis.

· George commented that PPL EU has done signification system changes and has not performed full testing. PPL EU has commented that they have done internal testing, and occasionally done abbreviated testing. PPL EU has said they try to work the EGSs to determine what is best.

· George asked what recourse an EGS would have if they did not agree to do re-testing? PPL EU commented that an EGS always has the right to appeal to the PUC if they do not agree with the PPL EU decision. 

· Brandon Siegel commented that the processes being used by the EDCs have not caused problems over the years. Brandon is not sure that the current EDC policies have been a hindrance. 

· Discussion on re-testing versus re-certification George Behr had great concern over the implications of the use of the word re-certification versus re-testing.

· Question: What would you expect to occur if testing fails?

· George: I would expect the EGS and EDC to contact the PUC.

· PPL stated they would expect the same thing, and if the EGS insisted on moving the code to production, PPL would potentially ask the PUC to “de-certify” the EGS. (Some other EDCs stated they agreed with this approach) 

· Many parties on the call did not see the distinction, but felt if using the word “re-testing” was better received, it would be acceptable to just use “re-testing”.

· George Behr commented that a supplier should contact the EDC and state what tests the EGS wanted to perform. George was also concerned that the EGS may have to wait until a scheduled EDC test. Some EDCs said that if resources were available, they might agree to test during an unscheduled period.

Action Item: Brandon Siegel and Diane Goff will review the Testing section of the Revised Plan to determine if clarification can be added that would satisfy all parties. The updating of the test plan may also be addressed.

· First Energy commented that Ohio has language that discussed re-testing when a supplier has not transacted business in x amount of time, and asked that this be considered in any changes to the Revised Plan.
PECO follow-up on the trace number in the 820

PECO and ElectricAmerica have been exchanging emails discussing the issue for resolution of this item. PECO suggested evaluation of the BPR16 (Settlement Date) field may help the situation.

This issue will be followed up on the next EDEWG call to determine if resolution has been reached.

PECO Testing Schedule

PECO has been developing their testing schedule and their guidelines on when testing is required. Based on the discussions on today’s call, PECO will publish their testing schedule, but will hold off on the guidelines.
Next Conference Call:

The next conference call will be on Thursday, February 7, 2002 at 2:00. To participate, call 717 901-0620.

