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	April 30, 2024
Version 1.0
	
	New Implementation Guide for MD Supplier Consolidated Billing Arrears Report
Maryland EDI Change Control 079

	March 15, 2025
Version 1.1
	
	Incorporate MD Change Control 092 (Enable aging of arrears for Payment Arrangement)
Incorporate MD Change Control 094 (Support for Payment Plan Extension & replace examples)
Incorporate MD Change Control 095 (Update Example 3)
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[bookmark: _Toc165402311]Purpose of the MD SCB Billing Arrears Report 
To provide a transaction for MD SCB Suppliers to report payment arrears and payment performance information and issues to the Utilities identifying customers that may potentially be sent back to Utility service or switched to another Bill Option. This may require the Utility to buy back the eligible unpaid Utilities charges.   

[bookmark: _Toc493255389][bookmark: _Toc535203931][bookmark: _Toc88041568][bookmark: _Toc125457981][bookmark: _Toc125458076][bookmark: _Toc125458177][bookmark: _Toc125458231][bookmark: _Toc125458285][bookmark: _Toc125458339][bookmark: _Toc165402312]Situations and Procedure for Use
This list of “Situations for Use” reflects all situations used by MD SCB participants.  

1. MD SCB Suppliers will send the Billing Arrears Report proactively for each account being served under the SCB Bill Option every 14 days.  The Utilities will receive the 824 report for each account and create their internal Arrears Reports.
2. Each Billing Arrears Report represents a snapshot of the status of a single account on the day the Arrears Report is generated.
3. [bookmark: _Toc493255390][bookmark: _Toc535203932][bookmark: _Toc88041569][bookmark: _Toc125457982][bookmark: _Toc125458077][bookmark: _Toc125458178][bookmark: _Toc125458232][bookmark: _Toc125458286][bookmark: _Toc125458340]There will be no automated response or rejection of the Billing Arrears Report by the utilities.  If issues arise with invalid accounts or missing Arrears Reports, the Utilities and Suppliers will communicate manually via email and phone to resolve.

[bookmark: _Toc165402313]Transaction Structure  

[bookmark: _Toc493255392][bookmark: _Toc535203934][bookmark: _Toc88041571][bookmark: _Toc125457984][bookmark: _Toc125458079][bookmark: _Toc125458180][bookmark: _Toc125458234][bookmark: _Toc125458288][bookmark: _Toc125458342]Action Code
A unique action code of “RS” will be used for the Arrears Report to distinguish this transaction from any other 824 transactions in use in MD.
An Action Code will be used to tell receiver what action to take, if any.
· Proposed new action code for the Arrears Report
Arrears Report (BGN08 = RS): This indicates that the Supplier is sending an Arrears Report for an account that is being served using the MD SCB Bill Option. The Utility will use this information to create an internal Arrears Report.  No other action is required from the Utility upon receipt of this transaction.
[bookmark: _Toc493255393][bookmark: _Toc535203935][bookmark: _Toc88041572][bookmark: _Toc125457985][bookmark: _Toc125458080][bookmark: _Toc125458181][bookmark: _Toc125458235][bookmark: _Toc125458289][bookmark: _Toc125458343]

[bookmark: _Toc165402314]Conditions for use of  the MD SCB Billing Arrears Report
· The MD SCB Supplier is required to send a Billing Arrears Report every 14 days for each account that is enrolled with the MD SCB Bill Option.  There will likely be multiple 824 transactions sent on most business days throughout the month as opposed to all MD SCB accounts being sent on two days each month.
· The Utility will receive the 824 transactions and create whatever reporting or system interfaces they required to monitor the arrears information.
· The Arrears Report is not used as an acknowledgement but rather a report of the current status of the account in regard to potential Write-off of unpaid Utility charges and payment performance. 
· The Arrears Report will be sent by the Supplier until all Utility charges that are eligible for a Write-Off  have been processed or expired. 
· 
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	LDC Definitions:
	
	The term LDC (Local Distribution Company) in this document refers to the utility.  Each state may refer to the utility by a different acronym:
· EC – Electric Company (Maryland)


	ESP Definitions:
	
	The term ESP (Energy Service Provider) in this document refers to the supplier.  Each state may refer to the supplier by a different acronym:
· ES – Electricity Supplier (Maryland)
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	Maryland Use:




Arrears Aging Logic
	
	· This transaction will be used by the MD SCB Supplier to provide Arrears Report information to the Utility every 14 days for all accounts served by the supplier under the MD SCB program.   

.
· Aging Buckets for Potential Buyback will age based on the supplier’s due date as specified by the Utility on the 810 Invoice.
· Date utility sent 810 plus NRES 23 days/RESI 28 days
· Aging Buckets for Payment Performance will age based on the customer’s due date on the supplier’s invoice.
· Repurchase of Receivables (buyback), as per COMAR 20.53.05.12D(2):  A utility shall purchase arrearages attributable to the utility no more than:
· 110 days after the utility sent an invoice with the charges to the supplier for residential customers; and
· 105 days after the utility sent an invoice with charges to the supplier for nonresidential customers.
· The REF03 in the REF*4N Payment Arrangement indicator is used to track the number of Payment Plan months that are outstanding (01-12) 

The AMT*QZ*10.00 segment indicates the monthly payment arrangement amount when a payment plan is extended to the customer.  It is required when the REF*4N*Y segment is present.   This ATM*QZ segment should be added to the OTI BUYBACK Loop.

Add note to emphasize that the AMT*KL – Customer Payment Amount along with the DTM*733 – Date of Last Customer Payment Received, should not be included if no customer payments have been received.

The AMT Amounts in this arrears report will always be positive or Zero with the exception of AMT*KI which can be negative if the current utility charges are less than the Supplier billed utility charges due to budget or off-cycle billing.

All of the previous examples are being replaced with adjustments from 2024 change controls.  
Examples 1 and 2 are adjusted.

Example 3 added for Pro Rata Reporting.

Examples 4 and 5 are added for demonstrating the Payment Plan Impact on arrears BUYBACK Greater than 120 days.
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How to Use the Implementation Guideline

	Segment:	REF Reference IdentificationThis section is used to show the X12 Rules for this segment.  You must look further into the grayboxes below for State Rules.

	Position:	030		
	Loop:	LIN 
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To specify identifying information
	Syntax Notes:	1	At least one of REF02 or REF03 is required.
2 If either C04003 or C04004 is present, then the other is required.
3 If either C04005 or C04006 is present, then the other is required.
	Semantic Notes:	1	REF04 contains data relating to the value cited in REF02.
	Comments:The “Notes:” section generally contains notes by the Utility Industry Group (UIG).

	Notes:
	
	Recommended by UIG

	PA Use:This section is used to show the individual State’s Rules for implementation of this segment.

	
	Must be identical to account number as it appears on the customer’s bill, excluding punctuation (spaces, dashes, etc.).  Significant leading and trailing zeros must be included.


	
	
	Request:
Accept Response:
Reject Response:
	Required
Required
Required 

	NJ Use:
	
	Same as PA

	Example:One or more examples.

	
	REF*12*2931839200




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	X12 Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	12
	
	Billing Account

	
	LDC-assigned account number for end use customer.

	Must Use
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier




824 MD SCB Billing Arrears Report This column shows the X12 attributes for each data element.  Please refer to Data Dictionary for individual state rules.

M = Mandatory, O= Optional, X = Conditional

AN = Alphanumeric, N# = Decimal value, 
ID = Identification, R = Real

1/30 = Minimum 1, Maximum 30
These are X12 code descriptions, which often do not relate to the information we are trying to send.  Unfortunately, X12 cannot keep up with our code needs so we often change the meanings of existing codes.  See graybox for the UIG or state definitions.

This column shows the use of each data element.  If state rules differ, this will show “Conditional” and the conditions will be explained in the appropriate grayboxes.
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Functional Group ID=AG


Heading:

	Pos.	Seg.		Req.		Loop	Notes and
	No.	ID	Name	Des.	Max.Use	Repeat	Comments	
	Must Use
	010
	ST
	Transaction Set Header
	M
	1
	
	
	
	
	
	
	
	

	Must Use
	020
	BGN
	Beginning Segment
	M
	1
	
	
	
	
	
	
	
	

	
	
	
	LOOP ID – N1
	
	
	>1
	
	
	
	
	
	
	

	
	030
	N1
	Name
	O
	1
	
	
	
	
	
	
	
	

	
	070
	REF
	Reference Identification
	O
	12
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	



Detail:

	Pos.	Seg.		Req.		Loop	Notes and
	No.	ID	Name	Des.	Max.Use	Repeat	Comments	
	
	
	
	LOOP ID – OTI
	
	
	>1
	
	
	
	
	
	
	

	Must Use
	010
	OTI
	Original Transaction Identification
	M
	1
	
	n1
	
	
	
	
	
	

	
	020
	REF
	Reference Identification
	O
	12
	
	N2
	
	
	
	
	
	

	
	030
	DTM
	Date/Time Reference
	O
	2
	
	n3
	
	
	
	
	
	

	
	050
	AMT
	Monetary Amount
	O
	>1
	
	n4
	
	
	
	
	
	

	
	
	
	LOOP ID – TED
	
	
	>1
	
	
	
	
	
	
	

	
	070
	TED
	Technical Error Description
	O
	1
	
	
	
	
	
	
	
	

	
	080
	NTE
	Note/Special Instruction
	O
	100
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Must Use
	090
	SE
	Transaction Set Trailer
	M
	1
	
	
	
	
	
	
	
	



Transaction Set Notes

1.	The OTI loop is intended to provide a unique identification of the transaction set that is the subject of this application acknowledgment.
2.	The REF segment allows for the provision of secondary reference identification or numbers required to uniquely identify the original transaction set. The primary reference identification or number should be provided in elements OTI02-03.
3.	The DTM segment allows for the provision of date, time, or date and time information required to uniquely identify the original transaction set.
4.	The AMT segment should be utilized if monetary amount information is important to the unique identification of the original transaction set.
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Data Dictionary for 824 – MD SCB Billing Arrears Report


	Appl Field
	Field Name
	Description
	EDI Segment
	Loop / Related EDI Qualifier
	Data
Type

	1
	Transaction Reference Number  
	A unique transaction identification number assigned by the originator of this transaction.  This number must be unique over time.
	BGN02 
	BGN01 =  00
	X(30)

	2
	System Date
	Date that the data was processed by the sender’s application system.
	BGN03  
	
	9(8)

	3
	Action Code
	Indicates whether the receiver of the 824 is expected to resend the transaction or not.
RS – Report (Do not Resend)
	BGN08 
	
	X(2)

	4
	LDC Name
	LDC’s Name
	N102
	N1: N101 = 8S
	X(60)

	5
	LDC Duns
	LDC’s DUNS Number or DUNS+4 Number
	N104
	N1: N101 = 8S
N103 = 1 or 9
	X(13)

	6
	ESP Name
	ESP’s Name
	N102
	N1: N101 = SJ
	X(60)

	7
	ESP Duns
	ESP’s DUNS Number or DUNS+4 Number
	N104
	N1: N101 = SJ
N103 = 1 or 9
	X(13)

	8
	Customer Name
	Customer Name as it appears on the Customer’s Bill
	N102
	N1: N101 = 8R
	X(35)
Note: X(60)
for MD

	9
	LDC Account Number
	LDC Customer Account Number
	REF02
	N1: REF01= 12
	X(30)

	10
	Utility Customer Account Number 
	Utility Customer Account Number 
	REF02
	N1: REF01= AAT
	X(80)

	11
	LDC Budget Bill Status
	Supplier is Providing Budget Billing for LDC Charges.
	REF02= Y or N
	REF01 = NR
	X(1)

	12
	Late Payment Indicator
	Indicates that a Late payment has been received since the last Arrears Report. Reset to “N” each Arrears Reporting period.
	REF02= Y or N
	REF01 = 9W
	X(1)

	13
	Customer Payment Plan Indicator
	Indicates if the Supplier has provided the customer with a payment plan for Utility charges. 
	REF02= Y or N
	REF01 = 4N
	X(1)

	14
	Bankruptcy Indicator
	Indicates if the Customer has filed for Bankruptcy.
	REF02= Y or N
	REF01 = ABP
	X(1)

	15
	Application Acknowledgment Code
	Indicates that the entire transaction is accepted (OTI01=TA)
	OTI01 
	OTI01=TA
	X(2)

	16
	Transaction Reference Number  
	Transaction Reference Number echoed from the Original Transaction or appropriate value. 
	OTI03

	OTI: OTI01= TA 
OTI02 = TN
OTI03 = BUYBACK
	X(30)

	17
	Date Bill Rendered
	Date SCB bill was rendered to the customer.
	DTM02
	OTI: DTM01 = 003
	9(8)

	18
	Bill Due Date
	Date the last customer payment was received. 
	DTM02
	OTI: DTM01 = 733
	9(8)

	19
	Customer Payment Amount of Distribution charges
	Customer payment of Distribution charges since last arrears report.
	AMT02
	OTI: AMT01 = KL
	9(11).99-

	19.1
	Total Utility Charges in Dispute
	Total Utility Charges that have been identified by the Utility to be in dispute.
	AMT02
	OTI: AMT01 = DG
	9(11).99-

	20
	Balance of all unpaid Utility charges
	Total outstanding balance of unpaid Utility charges (Includes current and arrears). 
	AMT02
	OTI: AMT01 = BD
	9(11).99-

	21
	Current Utility charges.
	Current Utility charges (charges not in arrears).
	AMT02
	OTI: AMT01 = PB
	9(11).99-

	22
	Supplier Billed Utility Monthly charges.
	Total amount of Utility charges billed by Supplier (Could be different than charges received via utility 810 for situations like budget billing). 
	AMT02
	OTI: AMT01 = NE
	9(11).99-

	23
	Supplier / Utility charge billed difference.
	The difference if any of the utility charges sent to the Supplier via 810 and the amount of Utility charges billed by the supplier. 
	AMT02
	OTI: AMT01 = KI
	9(11).99-

	24
	Outstanding Utility charges (1-30 Days in Arrears)
	Indicates the amount of unpaid Utility charges that are in 1-30 Days of Arrears). 
	AMT02
	OTI: AMT01 = ACI
	9(11).99-

	25
	Outstanding Utility charges (31-60 Days in Arrears)
	Indicates the amount of unpaid Utility charges that are in 31-60 Days of Arrears). 
	AMT02
	OTI: AMT01 = ACJ
	9(11).99-

	26
	Outstanding Utility charges (61-90 Days in Arrears)
	Indicates the amount of unpaid Utility charges that are in 61-90 Days of Arrears). 
	AMT02
	OTI: AMT01= ACK
	9(11).99-

	27
	Outstanding Utility charges (91-120 Days in Arrears)
	Indicates the amount of unpaid Utility charges that are in 91-120 Days of Arrears). 
	AMT02
	OTI: AMT01 = ACL
	9(11).99-

	28
	Application Acknowledgment Code
	Indicates that the entire transaction is accepted (OTI01=TA)

	OTI01 
	OTI01=TA
	X(2)

	29
	Transaction Reference Number  
	Transaction Reference Number echoed from the Original Transaction or appropriate value. 
	OTI03

	OTI: OTI01= TA
OTI02 = TN
OTI03 = PAYPERFORM
	X(30)

	30
	Bad Check received date.
	The most recent Date of a Bad Check being received from the Customer (Needed for Deposit decisions). 
	DTM02
	OTI: DTM01 = 598
	9(8)

	31
	Outstanding Utility charges (1-30 Days in Arrears)
	Indicates the amount of unpaid Utility charges that are in 1-30 Days of Arrears). 
	AMT02
	OTI: AMT01 = ACI
	9(11).99-

	32
	Outstanding Utility charges (31-60 Days in Arrears)
	Indicates the amount of unpaid Utility charges that are in 31-60 Days of Arrears). 
	AMT02
	OTI: AMT01 = ACJ
	9(11).99-

	33
	Outstanding Utility charges (61-90 Days in Arrears)
	Indicates the amount of unpaid Utility charges that are in 61-90 Days of Arrears). 
	AMT02
	OTI: AMT01= ACK
	9(11).99-

	34
	Outstanding Utility charges (91-120 Days in Arrears)
	Indicates the amount of unpaid Utility charges that are in 91-120 Days of Arrears). 
	AMT02
	OTI: AMT01 = ACL
	9(11).99-


[bookmark: book1]	
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   Segment:	ST Transaction Set Header
	Position:	010
	Loop:
	Level:	Heading
	Usage:	Mandatory
	Max Use:	1
	Purpose:	To indicate the start of a transaction set and to assign a control number
	Syntax Notes:
	Semantic Notes:	1	The transaction set identifier (ST01) used by the translation routines of the interchange partners to select the appropriate transaction set definition (e.g., 810 selects the Invoice Transaction Set).
	Comments:
	PA Use:
	
	Required

	NJ Use:
	
	Required

	DE Use for Delmarva:
	
	Required

	MD Use:
	
	Required

	Example:
	
	ST*824*000000001



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	ST01
	143
	Transaction Set Identifier Code
	M
	ID 3/3

	
	Code uniquely identifying a Transaction Set

	
	824
	
	Application Advice

	Must Use
	ST02
	329
	Transaction Set Control Number
	M
	AN 4/9

	
	Identifying control number that must be unique within the transaction set functional group assigned by the originator for a transaction set


[bookmark: book2][bookmark: _Toc493255403][bookmark: _Toc535203945][bookmark: _Toc88041582][bookmark: _Toc125457995][bookmark: _Toc125458090][bookmark: _Toc125458191][bookmark: _Toc125458245][bookmark: _Toc125458299][bookmark: _Toc125458353][bookmark: _Toc165402321]
	   Segment:	BGN Beginning Segment
	Position:	020
	Loop:
	Level:	Heading
	Usage:	Mandatory
	Max Use:	1
	Purpose:	To indicate the beginning of a transaction set
	Syntax Notes:	1	If BGN05 is present, then BGN04 is required.
	Semantic Notes:	1	BGN02 is the transaction set reference number.
		2	BGN03 is the transaction set date.
		3	BGN04 is the transaction set time.
		4	BGN05 is the transaction set time qualifier.
		5	BGN06 is the transaction set reference number of a previously sent transaction affected by the current transaction.
	Comments:
	MD SCB Use:
	
	Required

	Example:
	
	BGN*00*199907111230001*19990711*****RS



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	BGN01
	353
	Transaction Set Purpose Code
	M
	ID 2/2

	
	Code identifying purpose of transaction set

	
	00
	
	Original

	
	Indicates this transaction is not specifically being used to respond to another transaction.

	Must Use
	BGN02
	127
	Reference Identification
	M
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	A unique transaction identification number, assigned by the originator of this transaction.  This number must be unique over time.

	Must Use
	BGN03
	373
	Date
	M
	DT 8/8

	
	Date expressed as CCYYMMDD

	
	The transaction creation date – the date that the data was processed by the sender’s application system.

	Must Use
	BGN08
	306
	Action Code
	O
	
	ID 1/2

	
	Code indicating type of action

	
	RS
	
	 Arrears Report

	
	No Action is required by the Utility other than to use the Arrears Report information to monitor the potential buy back of arrears or unpaid utility charges. 
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	   Segment:	N1 Name (8S=LDC Name)
	Position:	030
	Loop:	N1
	Level:	Heading
	Usage:	Recommended
	Max Use:	1
	Purpose:	To identify a party by type of organization, name, and code
	Syntax Notes:	1	At least one of N102 or N103 is required.
		2	If either N103 or N104 is present, then the other is required.
	Semantic Notes:
	Comments:	1	This segment, used alone, provides the most efficient method of providing organizational identification. To obtain this efficiency the "ID Code" (N104) must provide a key to the table maintained by the transaction processing party.
		2	N105 and N106 further define the type of entity in N101.
	MD SCB Use:
	
	Required

	Example:
	
	N1*8S*LDC COMPANY*1*007909411



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	X12 Attributes
	Must Use
	N101
	98
	Entity Identifier Code
	M
	ID 2/3

	
	Code identifying an organizational entity, a physical location, property or an individual

	
	8S
	
	Consumer Service Provider (CSP)

	
	LDC

	Must Use
	N102
	93
	Name
	X
	AN 1/60

	
	Free-form name

	
	LDC Company Name

	Must Use
	N103
	66
	Identification Code Qualifier
	X
	ID ½

	
	Code designating the system/method of code structure used for Identification Code (67)

	
	1
	
	D-U-N-S Number, Dun & Bradstreet

	
	9
	
	D-U-N-S+4, D-U-N-S Number with Four Character Suffix

	Must Use
	N104
	67
	Identification Code
	X
	AN 2/80

	
	Code identifying a party or other code

	
	LDC D-U-N-S Number or D-U-N-S + 4 Number



	     
[bookmark: _Toc493255406][bookmark: _Toc535203948][bookmark: _Toc88041585][bookmark: _Toc125458001][bookmark: _Toc125458094][bookmark: _Toc125458194][bookmark: _Toc125458248][bookmark: _Toc125458302][bookmark: _Toc125458356][bookmark: _Toc165402323]	   Segment:	N1 Name (SJ=ESP Name)
	Position:	030
	Loop:	N1
	Level:	Heading
	Usage:	Recommended
	Max Use:	1
	Purpose:	To identify a party by type of organization, name, and code
	Syntax Notes:	1	At least one of N102 or N103 is required.
		2	If either N103 or N104 is present, then the other is required.
	Semantic Notes:
	Comments:	1	This segment, used alone, provides the most efficient method of providing organizational identification. To obtain this efficiency the "ID Code" (N104) must provide a key to the table maintained by the transaction processing party.
		2	N105 and N106 further define the type of entity in N101.
	MD SCB Use:
	
	Required

	Example:
	
	N1*SJ*ESP COMPANY*9*007909422ESP1



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	X12 Attributes
	Must Use
	N101
	98
	Entity Identifier Code
	M
	ID 2/3

	
	Code identifying an organizational entity, a physical location, property or an individual

	
	SJ
	
	Service Provider

	
	ESP

	Must Use
	N102
	93
	Name
	X
	AN 1/60

	
	Free-form name

	
	ESP Company Name

	Must Use
	N103
	66
	Identification Code Qualifier
	X
	ID ½

	
	Code designating the system/method of code structure used for Identification Code (67)

	
	1
	
	D-U-N-S Number, Dun & Bradstreet

	
	9
	
	D-U-N-S+4, D-U-N-S Number with Four Character Suffix

	Must Use
	N104
	67
	Identification Code
	X
	AN 2/80

	
	Code identifying a party or other code

	
	ESP D-U-N-S Number or D-U-N-S + 4 Number



[bookmark: _Toc493255408][bookmark: _Toc535203950][bookmark: _Toc88041587]	

[bookmark: _Toc125458007][bookmark: _Toc125458100][bookmark: _Toc125458198][bookmark: _Toc125458252][bookmark: _Toc125458306][bookmark: _Toc125458359][bookmark: _Toc165402324]      Segment:	N1 Name (8R=Customer Name)
	 Position:	030
	Loop:	N1
	Level:	Heading
	Usage:	Recommended
	Max Use:	1
	Purpose:	To identify a party by type of organization, name, and code
	Syntax Notes:	1	At least one of N102 or N103 is required.
		2	If either N103 or N104 is present, then the other is required.
	Semantic Notes:
	Comments:	1	This segment, used alone, provides the most efficient method of providing organizational identification. To obtain this efficiency the "ID Code" (N104) must provide a key to the table maintained by the transaction processing party.
		2	N105 and N106 further define the type of entity in N101.
	MD SCB Use:
	
	Required

	Example:
	
	N1*8R*CUSTOMER NAME



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	X12 Attributes
	Must Use
	N101
	98
	Entity Identifier Code
	M
	ID 2/3

	
	Code identifying an organizational entity, a physical location, property or an individual

	
	8R
	
	Consumer Service Provider (CSP) Customer

	
	Used to identify the customer associated with the LDC service account 

	Must Use
	N102
	93
	Name
	X
	AN 1/60

	
	Free-form name

	
	Customer Name as it appears on the customer’s bill




[bookmark: _Toc493255410][bookmark: _Toc535203952][bookmark: _Toc88041589][bookmark: _Toc125458009][bookmark: _Toc125458102][bookmark: _Toc125458200][bookmark: _Toc125458254][bookmark: _Toc125458308][bookmark: _Toc125458361][bookmark: _Toc165402325]	   Segment:	REF Reference Identification (12=LDC Account Number)
	Position:	070		
	Loop:	N1    
	Level:	Heading
	Usage:	Optional
	Max Use:	12
	Purpose:	To specify identifying information
	Syntax Notes:	1	At least one of REF02 or REF03 is required.
	Semantic Notes:	
	Comments:
	MD SCB Use:
	
	Must be identical to account number as it appears on the customer’s bill, excluding punctuation (spaces, dashes, etc.).  Significant leading and trailing zeros must be included.

	Example:
	
	REF*12*2931839200



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	X12 Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	12
	
	Billing Account

	
	LDC-assigned account number for end use customer.

	Must Use
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier





[bookmark: _Toc165402326]                   Segment:	REF Reference Identification (AAT=Utility Customer Account Number)
	Position:	030
	Loop:	LIN        
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To specify identifying information
	Syntax Notes:	1	At least one of REF02 or REF03 is required.
		2	If either C04003 or C04004 is present, then the other is required.
		3	If either C04005 or C04006 is present, then the other is required.
	Semantic Notes:	1	REF04 contains data relating to the value cited in REF02.
	Comments:
	MD SCB Use:
	
	Require for BGE SCB Accounts, (Not required for PHI and PE)

	Example:
	
	REF*AAT*123456789012345



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	X12 Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	AAT
	
	Utility Customer Account Number

	
	LDC assigned Customer Account Number for Inclusion on MD SCB bills. 

	Must Use
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier





[bookmark: _Toc165402327]           Segment:	REF Reference Identification (NR=LDC Budget Billing Status)
	Position:	030
	Loop:	LIN        
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To specify identifying information
	Syntax Notes:	1	At least one of REF02 or REF03 is required.
		2	If either C04003 or C04004 is present, then the other is required.
		3	If either C04005 or C04006 is present, then the other is required.
	Semantic Notes:	1	REF04 contains data relating to the value cited in REF02.
	Comments:
	MD SCB Use:
	
	Required to designate if Supplier is budget billing Utility charges.

	Example:
	
	REF*NR*Y



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	X12 Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	NR
	
	Progress Payment Number

	
	Used to convey LDC Budget Billing Status

	Must Use
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	When REF01 is NR, valid values for REF02 are:
     Y – LDC is Budget Billing LDC charges for this account.
     N – LDC is not Budget Billing LDC charges for this account.





[bookmark: _Toc165402328]            Segment:	REF Reference Identification (9W=Late Payment Indicator)
	Position:	050
	Loop:
	Level:	Heading
	Usage:	Optional
	Max Use:	12
	Purpose:	To specify identifying information
	Syntax Notes:	1	At least one of REF02 or REF03 is required.
		2	If either C04003 or C04004 is present, then the other is required.
		3	If either C04005 or C04006 is present, then the other is required.
	Semantic Notes:	1	REF04 contains data relating to the value cited in REF02.
	Comments:
	MD SCB Use:
	
	Use to indicate that a customer has made a Late payment since the last Invoice. Reset to N for each Arrears Report

	Example:
	
	REF*9W*Y



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	  REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	9W
	
	Late Payment Indicator

	  .  
	This indicates to the LDC if a late payment has been made by the Customer since the last invoice.  Reset to N for each Arrears period.

	Must Use
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	When REF01 is 9W, valid values for REF02 are:
     Y – Customer has made a late payment to the Supplier since the last Invoice.       
     N – Customer has not made a late payment to the Supplier since the last Invoice.       

	
	




[bookmark: _Toc468502613][bookmark: _Toc470586457][bookmark: _Toc470588113][bookmark: _Toc476025915][bookmark: _Toc478958702][bookmark: _Toc478963769][bookmark: _Toc478963861][bookmark: _Toc481987480][bookmark: _Toc493255241][bookmark: _Toc534270609][bookmark: _Toc535219672][bookmark: _Toc125534545][bookmark: _Toc149399888][bookmark: _Toc223009071][bookmark: _Toc223009166][bookmark: _Toc100070579][bookmark: _Toc165402329]           Segment:	REF Reference Identification (4N=Payment Arrangement)
	Position:	030
	Loop:	LIN        
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To specify identifying information
	Syntax Notes:	1	At least one of REF02 or REF03 is required.
		2	If either C04003 or C04004 is present, then the other is required.
		3	If either C04005 or C04006 is present, then the other is required.
	Semantic Notes:	1	REF04 contains data relating to the value cited in REF02.
	Comments:
	MD SCB Use:
	
	Used to indicate if a customer has an active payment arrangement plan And the number of remaining installment payment months.

	Example:
	
	REF*4N*N
REF*4N*Y*12



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	X12 Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	4N
	
	Special Payment Reference Number

	
	Used to indicate that customer has made a payment arrangement.

	Must Use
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	Y
	
	Customer has an active payment arrangement

	
	N
	
	Customer does not have an active payment arrangement

	Conditional
	REF03
	352
	Description
	X
	AN 1/80

	
	A free-form description to clarify the related data elements and their content

	
	12                        Number of Remaining months for Payment Plan (01-12)
                            Required if REF02 = Y.

	
	






[bookmark: _Toc165402330]            Segment:	REF Reference Identification (ABP=Bankruptcy Indicator)
	Position:	050
	Loop:
	Level:	Heading
	Usage:	Optional
	Max Use:	12
	Purpose:	To specify identifying information
	Syntax Notes:	1	At least one of REF02 or REF03 is required.
		2	If either C04003 or C04004 is present, then the other is required.
		3	If either C04005 or C04006 is present, then the other is required.
	Semantic Notes:	1	REF04 contains data relating to the value cited in REF02.
	Comments:
	MD SCB Use:
	
	Use to indicate that a customer is involved in a bankruptcy proceeding.

	Example:
	
	REF*ABP*N



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	  REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	ABP
	
	Bankruptcy Indicator

	  .  
	Customer has filed for Bankruptcy.  Suppliers and Utilities will communicate via Email.

	Must Use
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	When REF01 is ABP, valid values for REF02 are:
     Y – Customer has filed for Bankruptcy.    
     N – Customer has not filed for Bankruptcy. 




	  

[bookmark: book8][bookmark: book9][bookmark: _Toc493255412][bookmark: _Toc535203954][bookmark: _Toc88041591][bookmark: _Toc125458011][bookmark: _Toc125458104][bookmark: _Toc125458202][bookmark: _Toc125458256][bookmark: _Toc125458310][bookmark: _Toc125458363][bookmark: _Toc165402331]	     Segment:	OTI Original Transaction Identification
	Position:	010
	Loop:	OTI
	Level:	Detail
	Usage:	Mandatory
	Max Use:	1
	Purpose:	To identify the edited transaction set and the level at which the results of the edit are reported, and to indicate the accepted, rejected, or accepted-with-change edit result
	Syntax Notes:	
	Semantic Notes:	1	OTI03 is the primary reference identification or number used to uniquely identify the original transaction set.
	Comments:	1	OTI02 contains the qualifier identifying the business transaction from the original business application, and OTI03 will contain the original business application identification.
		2	If used, OTI09 through OTI10 will contain values from the original electronic transaction set generated by the sender.
	MD SCB Use:
	
	Required

[bookmark: _Hlk158741185]MD SCB Arrears Report:  The Supplier is sending the Billing Arrears Report every 14 days to provide the Utility a snapshot of Utility charges eligible Write-off should the Supplier return the customer to Utility service or change their Bill Option from SCB.    
Also, to Identify Payment performance issues such as late payments for MD SCB customers. There will be an OTI Loop for EACH of these two scenarios:
· BUYBACK – identifies the amount of utility charges available for Write-off. 
AMT segments with values of ACI, ACJ, ACK, ACL, ACM included on this OTI Loop will refer to amounts in arrears that are Eligible for Write-off 
· PAYPERFORM – identifies the amount of unpaid Utility charges due to late payments.
AMT segments with values of ACI, ACJ, ACK, ACL included on this OTI Loop will refer to amounts in arrears that have been flagged for payment Performance reasons such as late payment.  

	Example:
	
	OTI*TA*TN*BUYBACK



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	OTI01
	110
	Application Acknowledgment Code
	M
	ID 1/2

	
	Code indicating the application system edit results of the business data

	                     
	TA
	
	Transaction Set Accept

	
	Used to accept the entire transaction. 

	Must Use
	OTI02
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	[bookmark: _Hlk158743188]
	TN
	
	Transaction Reference Number

	Must Use
	OTI03
	127
	Reference Identification
	M
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	BUYBACK              Amount of Utility charges available for Write-Off.

AMT segments with values of ACI, ACJ, ACK, ACL, ACM included on this OTI Loop will refer to amounts in arrears that are Eligible for Write-off 

	
	


[bookmark: book10][bookmark: book11][bookmark: book12]
		
[bookmark: _Toc493255414][bookmark: _Toc535203956][bookmark: _Toc88041593][bookmark: _Toc125458013][bookmark: _Toc125458106][bookmark: _Toc125458204][bookmark: _Toc125458258][bookmark: _Toc125458312][bookmark: _Toc125458365][bookmark: _Toc165402332]	   Segment:	DTM Date/Time Reference (003=Date Last Customer Bill Rendered)
	Position:	030
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	2
	Purpose:	To specify pertinent dates and times
	Syntax Notes:	1	At least one of DTM02 DTM03 or DTM05 is required.
		2	If DTM04 is present, then DTM03 is required.
		3	If either DTM05 or DTM06 is present, then the other is required.
	Semantic Notes:
	Comments:

	MD SCB Use:
	
	Date latest Customer Bill was rendered.   
This DTM Item should be included on the OTI BUYBACK Loop.

	Example:
	
	DTM*003*20230




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	DTM01
	374
	Date/Time Qualifier
	M
	
	ID 3/3

	
	Code specifying type of date or time, or both date and time

	
	003
	
	Invoice

	
	Indicates the date the last Customer bill was rendered.

	Must use
	DTM02
	373
	Date
	X
	
	DT 8/8

	
	Date expressed as CCYYMMDD




       Segment:	DTM Date/Time Reference (346=Date of payment plan)
	Position:	030
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	2
	Purpose:	To specify pertinent dates and times
	Syntax Notes:	1	At least one of DTM02 DTM03 or DTM05 is required.
		2	If DTM04 is present, then DTM03 is required.
		3	If either DTM05 or DTM06 is present, then the other is required.
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Date the Customer payment plan was offered by the Supplier.
This DTM Item should be included on the OTI BUYBACK Loop if the REF*4N*Y segment is present

	Example:
	
	DTM*346*20250105




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	DTM01
	374
	Date/Time Qualifier
	M
	
	ID 3/3

	
	Code specifying type of date or time, or both date and time

	
	346
	
	Plan Begin
Payment Plan Date 

	
	Used to provide information on the MD SCB Arrears Report when a customer is offered a payment plan by the supplier.

	Must Use
	DTM02
	373
	Date
	X
	
	DT 8/8

	
	Date expressed as CCYYMMDD





[bookmark: _Toc493255415][bookmark: _Toc535203957][bookmark: _Toc88041594][bookmark: _Toc125458014][bookmark: _Toc125458107][bookmark: _Toc125458205][bookmark: _Toc125458259][bookmark: _Toc125458313][bookmark: _Toc125458366][bookmark: _Toc165402333]  	     Segment:	DTM Date/Time Reference (733=Date of last Customer payment received)
	Position:	030
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	2
	Purpose:	To specify pertinent dates and times
	Syntax Notes:	1	At least one of DTM02 DTM03 or DTM05 is required.
		2	If DTM04 is present, then DTM03 is required.
		3	If either DTM05 or DTM06 is present, then the other is required.
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Date the last Customer payment was received by the Supplier.
This DTM Item should be included on the OTI BUYBACK Loop.
NOTE – not included if no customer payments have been made.

	Example:
	
	DTM*733*20230105




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	DTM01
	374
	Date/Time Qualifier
	M
	
	ID 3/3

	
	Code specifying type of date or time, or both date and time

	
	733
	
	Date last Customer Payment received

	
	Used to provide information on the MD SCB Arrears Report.

	Must Use
	DTM02
	373
	Date
	X
	
	DT 8/8

	
	Date expressed as CCYYMMDD





[bookmark: _Toc493255416][bookmark: _Toc535203958][bookmark: _Toc88041595][bookmark: _Toc125458015][bookmark: _Toc125458108][bookmark: _Toc125458206][bookmark: _Toc125458260][bookmark: _Toc125458314][bookmark: _Toc125458367][bookmark: _Toc165402334]	   Segment:	AMT Monetary Amount (BD=Outstanding Customer Balance)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Balance of unpaid utility charges.  This amount will always be positive or zero.

	Example:
	
	AMT*BD*325.75




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	BD
	
	Outstanding Customer Balance

	
	Balance of unpaid utility charges.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount



[bookmark: _Toc88041596][bookmark: _Toc125458016][bookmark: _Toc125458109][bookmark: _Toc125458207][bookmark: _Toc125458261][bookmark: _Toc125458315][bookmark: _Toc125458368][bookmark: _Toc165402335]
	   Segment:	AMT Monetary Amount (PB=Non-billing Party Charges)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Current Utility charges that are billed but not in arrears. This amount will always be positive or zero.

	Example:
	
	AMT*PB*125.75




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	PB
	
	Current Utility Charges (not in Arrears)

	
	Utility charges billed and not in arrears.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount



[bookmark: _Toc88041597][bookmark: _Toc125458017][bookmark: _Toc125458110][bookmark: _Toc125458208][bookmark: _Toc125458262][bookmark: _Toc125458316][bookmark: _Toc125458369][bookmark: _Toc165402336]
	   Segment:	AMT Monetary Amount (NE=Supplier Billed Utility Monthly Charges)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	The amount of the Utility charges that the supplier billed. Could vary due to budget billing or off cycle billing. This amount will always be positive or zero.

	Example:
	
	AMT*NE*220.66




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	NE
	
	Supplier Billed Utility Monthly Charges

	
	Could vary due to budget billing or off cycle billing.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount



[bookmark: _Toc88041598][bookmark: _Toc125458018][bookmark: _Toc125458111][bookmark: _Toc125458209][bookmark: _Toc125458263][bookmark: _Toc125458317][bookmark: _Toc125458370][bookmark: _Toc165402337]
	   Segment:	AMT Monetary Amount (KI=Difference of Supplier/Utility billed Charges)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Commentés:
	MD SCB Use:
	
	The Utility and Supplier billed difference of monthly utility charges. The variance may be due to budget billing or off cycle billing. This amount will always be positive or zero.

	Example:
	
	AMT*KI*10.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	KI
	
	Difference of Supplier/Utility billed Utility Charges)

	
	The variance of what the Supplier billed the customer for monthly Utility charges and what the Utility billed on their 810 Invoice. Variance may be due to Budget Billing or Off Cycle Billing.  

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 



[bookmark: _Toc125458019][bookmark: _Toc125458112][bookmark: _Toc125458210][bookmark: _Toc125458264][bookmark: _Toc125458318][bookmark: _Toc125458371][bookmark: _Toc165402338]
	   Segment:	AMT Monetary Amount (KL= Customer Payment Amount)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comment:
	MD SCB Use:
	
	Customer payment amount of utility charges. This amount will always be positive or zero.

	Example:
	
	AMT*KL*60.52




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	KL
	
	Customer Payment Amount

	
	Customer payment amount of utility charges. 

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 





[bookmark: _Toc165402339]           Segment:	AMT Monetary Amount (DG= Utility Charges in Dispute)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges in dispute. This amount will always be positive or zero.

	Example:
	
	AMT*DG*75.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	DG
	
	Utility Charges in Dispute

	
	Total Utility charges in dispute per formal Dispute process.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 


[bookmark: _Toc165402340]
           Segment:	AMT Monetary Amount (ACI= Utility Buy Back charges 1-30 Days in Arrears)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges 1-30 Days in Arrears that are eligible for the Supplier to Write-off if the Customer is returned to the Utility or removed from the SCB Bill Option, or that have been flagged for Payment Performance such as Late Payments.  This amount will always be positive or zero.

	Example:
	
	AMT*ACI*25.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	ACI
	
	Utility Buy Back charges 1-30 Days in Arrears

	
	Utility Charges eligible for Buy Back or flagged for Payment Performance i.e., Late Payments.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 





[bookmark: _Toc165402341]           Segment:	AMT Monetary Amount (ACJ= Utility charges 31-60 Days in Arrears)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges 31-60 Days in Arrears that are eligible for the Supplier to Write-off if the Customer is returned to the Utility or removed from the SCB Bill Option. This amount will always be positive or zero.

	Example:
	
	AMT*ACJ*15.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	ACJ
	
	Utility Charges 31-60 Days in Arrears

	
	Utility Charges eligible for Buy Back or flagged for Payment Performance i.e., Late Payments.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 




[bookmark: _Toc165402342]                    Segment:	AMT Monetary Amount (ACK= Utility Buy Back charges 61-90 Days in Arrears)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges 61-90 Days in Arrears that are eligible for the Supplier to Write-off if the Customer is returned to the Utility or removed from the SCB Bill Option. This amount will always be positive or zero.

	Example:
	
	AMT*ACK*5.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	ACK
	
	Utility Buy Back charges 61-90 Days in Arrears

	
	Utility Charges eligible for Buy Back or flagged for Payment Performance i.e., Late Payments.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 




[bookmark: _Toc165402343]                    Segment:	AMT Monetary Amount (ACL= Utility Buy Back charges 91-120 Days in Arrears)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges 91-120 Days in Arrears that are eligible for the Supplier to Write-off if the Customer is returned to the Utility or removed from the SCB Bill Option. This amount will always be positive or zero.

	Example:
	
	AMT*ACL*0.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	ACL
	
	Utility Buy Back charges 91-120 Days in Arrears

	
	Utility Charges eligible for Buy Back or flagged for Payment Performance i.e., Late Payments.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 





                    Segment:	AMT Monetary Amount (ACM= Utility Buy Back charges GT120 Days in Arrears)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges Greater Than120 Days in Arrears that are eligible for the Supplier to Write-off if the Customer is returned to the Utility or removed from the SCB Bill Option.  This may occur due to the assignment of a payment plan which adjusts the aging of the payments in arrears. This amount will always be positive or zero.

	Example:
	
	AMT*ACM*0.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	ACM
	
	Utility Buy Back charges GT120 Days in Arrears

	
	Utility Charges eligible for Buy Back.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 




                    Segment:	AMT Monetary Amount (QZ=Monthly Payment Arrangement Amount)
      Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total amount of Payment Arrangement Plan due to a 35% or greater increase in charges.  Supplier can offer payment terms up to 12 installment payments. 
Required when  REF*4N*Y segment is present.   

	Example:
	
	AMT*QZ*10.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	QZ
	
	Payment Amount

	
	Payment Arrangement Plan Monthly Amount

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 




[bookmark: _Toc165402344]	     Segment:	OTI Original Transaction Identification
	Position:	010
	Loop:	OTI
	Level:	Detail
	Usage:	Mandatory
	Max Use:	1
	Purpose:	To identify the edited transaction set and the level at which the results of the edit are reported, and to indicate the accepted, rejected, or accepted-with-change edit result
	Syntax Notes:	
	Semantic Notes:	1	OTI03 is the primary reference identification or number used to uniquely identify the original transaction set.
	Comments:	1	OTI02 contains the qualifier identifying the business transaction from the original business application, and OTI03 will contain the original business application identification.
		2	If used, OTI09 through OTI10 will contain values from the original electronic transaction set generated by the sender.
	MD SCB Use:
	
	Required

MD SCB Arrears Report:  The Supplier is sending the Billing Arrears Report every 14 days to provide the Utility a snapshot of Utility charges eligible Write-off should the Supplier return the customer to Utility service or change their Bill Option from SCB.    
Also, to Identify Payment performance issues such as late payments for MD SCB customers. There will be an OTI Loop for EACH of these two scenarios:
· BUYBACK – identifies the amount of utility charges available for Write-off. 
AMT segments with values of ACI, ACJ, ACK, ACL, ACM included on this OTI Loop will refer to amounts in arrears that are Eligible for Write-off 
· PAYPERFORM – identifies the amount of unpaid Utility charges due to late payments.
AMT segments with values of ACI, ACJ, ACK, ACL included on this OTI Loop will refer to amounts in arrears that have been flagged for payment Performance reasons such as late payment.  

	Example:
	
	OTI*TA*TN*PAYPERFORM 



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	OTI01
	110
	Application Acknowledgment Code
	M
	ID 1/2

	
	Code indicating the application system edit results of the business data

	                     
	TA
	
	Transaction Set Accept

	
	Used to accept the entire transaction. 


	Must Use
	OTI02
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	[bookmark: _Hlk158743731]
	TN
	
	Transaction Reference Number

	Must Use
	OTI03
	127
	Reference Identification
	M
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	

	
	PAYPERFORM    Identifies amount of unpaid Utility charges due to late payments

AMT segments with values of ACI, ACJ, ACK, ACL included on this OTI Loop will refer to amounts in arrears that have been flagged for payment Performance reasons such as late payment. 


   


[bookmark: _Toc165402345]                    Segment:	DTM Date/Time Reference (598=Bad Check Received Date)
	Position:	030
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	2
	Purpose:	To specify pertinent dates and times
	Syntax Notes:	1	At least one of DTM02 DTM03 or DTM05 is required.
		2	If DTM04 is present, then DTM03 is required.
		3	If either DTM05 or DTM06 is present, then the other is required.
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Only Required for Non-Residential Accounts.

The most recent date that a Bad check was received from the Customer. Needed for the Utilities to determine Deposit requirements for Customers returning to Utility service.
This DTM Item should be included on the OTI PAYPERFORM Loop if a bad check has been received.

	Example:
	
	DTM*598*20230115




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	DTM01
	374
	Date/Time Qualifier
	M
	
	ID 3/3

	
	Code specifying type of date or time, or both date and time

	
	598
	
	Date last Customer Payment received

	
	Used to provide information on the MD SCB Arrears Report.

	Must Use
	DTM02
	373
	Date
	X
	
	DT 8/8

	
	Date expressed as CCYYMMDD


[bookmark: _Toc165402346]
           Segment:	AMT Monetary Amount (ACI= Utility Payment Performance charges 1-30 Days in Arrears)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges 1-30 Days in Arrears t that are related to Payment Performance issues such as Late Payments.  This amount will always be positive or zero.

	Example:
	
	AMT*ACI*25.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	ACI
	
	Utility Buy Back charges 1-30 Days in Arrears

	
	Flagged for Payment Performance i.e., Late Payments.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 





[bookmark: _Toc165402347]          Segment:	AMT Monetary Amount (ACJ= Utility Payment Performance charges 31-60 Days in Arrears)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges 31-60 Days in Arrears that are related to Payment Performance issues such as Late Payments. This amount will always be positive or zero.

	Example:
	
	AMT*ACJ*15.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	ACJ
	
	Utility Charges 31-60 Days in Arrears

	
	Flagged for Payment Performance i.e., Late Payments.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 




[bookmark: _Toc165402348]                    Segment:	AMT Monetary Amount (ACK= Utility Payment Performance charges 61-90 Days in Arrears)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges 61-90 Days in Arrears that are related to Payment Performance issues such as Late Payments. This amount will always be positive or zero.

	Example:
	
	AMT*ACK*5.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	ACK
	
	Utility Buy Back charges 61-90 Days in Arrears

	
	Flagged for Payment Performance i.e., Late Payments.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 




[bookmark: _Toc165402349]                    Segment:	AMT Monetary Amount (ACL= Utility Payment Performance charges 91-120 Days in Arrears)
	Position:	050
	Loop:	OTI         
	Level:	Detail
	Usage:	Optional
	Max Use:	>1
	Purpose:	To indicate the total monetary amount
	Syntax Notes:
	Semantic Notes:
	Comments:
	MD SCB Use:
	
	Total Utility charges 91-120 Days in Arrears that are related to Payment Performance issues such as Late Payments. This amount will always be positive or zero.

	Example:
	
	AMT*ACL*0.00




Data Element Summary
	Ref.	Data	
	Des.	Element	Name	Attributes
	Must Use
	AMT01
	522
	Amount Qualifier Code
	M
	
	ID 1/3

	
	Code to qualify amount

	
	ACL
	
	Utility Buy Back charges 91-120 Days in Arrears

	
	Flagged for Payment Performance i.e., Late Payments.

	Must Use
	AMT02
	782
	Monetary Amount
	M
	
	R 1/18

	
	Monetary amount 





[bookmark: book13][bookmark: _Toc493255422][bookmark: _Toc535203964][bookmark: _Toc88041604][bookmark: _Toc125458025][bookmark: _Toc125458118][bookmark: _Toc125458216][bookmark: _Toc125458270][bookmark: _Toc125458324][bookmark: _Toc125458377][bookmark: _Toc165402350]	   Segment:	SE Transaction Set Trailer
	Position:	090
	Loop:
	Level:	Summary
	Usage:	Mandatory
	Max Use:	1
	Purpose:	To indicate the end of the transaction set and provide the count of the transmitted segments (including the beginning (ST) and ending (SE) segments)
	Syntax Notes:
	Semantic Notes:
	Comments:	1	SE is the last segment of each transaction set.
	MD SCB Use:
	
	Required

	Example:
	
	SE*28*000000001



Data Element Summary
	Ref.	Data	
	Des.	Element	Name	X12 Attributes
	Must Use
	SE01
	96
	Number of Included Segments
	M
	N0 1/10

	
	Total number of segments included in a transaction set including ST and SE segments

	Must Use
	SE02
	329
	Transaction Set Control Number
	M
	AN 4/9

	
	Identifying control number that must be unique within the transaction set functional group assigned by the originator for a transaction set


 

Examples

Example 1
Billing Arrears Report (Budget Billing of Utility Charges /  Supplier Charges paid on time)

Arrears develop for budget billing buy back due to supplier billing less than Utility charges for this example.  No Arrears due to Payment performance issues as customer is paying what they were billed on time.   
(This is a simple example for understanding the Arrears process but does not demonstrate detailed pro Rata payment posting logic).

Example 1 - First Arrears Report - 1/4/2023

	[bookmark: _Hlk189163001]BGN*00*20230104AR00000000001*20230104*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230105~
	Date that the latest SCB customer bill was rendered

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current monthly charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00 ~   
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)









Example 1 - Second Arrears Report - 1/19/2023

	BGN*00*20230104AR00000000001*2023*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230105~
	Date that the latest SCB customer bill was rendered

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 1 - Third Arrears Report - 2/3/2023

	BGN*00*20230202AR00000000003*20230203*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230204~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201~
	Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*60.00~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 1 - Fourth Arrears Report - 2/18/2023

	BGN*00*20230217AR00000000004*20230218*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230204~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201~
	Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*60.00~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 1 - Fifth Arrears Report – 3/05/2023

	BGN*00*20230302AR00000000005*20230305*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230306~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230302~
	Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*75.00~
	Balance of all unpaid Utility charges

	AMT*PB*65.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*15.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*10.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 1 - Sixth Arrears Report – 3/20/2023

	BGN*00*20230317AR00000000006*20230320*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230306~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230302~
	Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*75.00~
	Balance of all unpaid Utility charges

	AMT*PB*65.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*15.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*10.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 1 - Seventh Arrears Report – 4/04/2023

	BGN*00*20230419AR00000000008*20230404*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230405~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230330~
	Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*95.00~
	Balance of all unpaid Utility charges

	AMT*PB*70.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*20.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*15.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*10.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 1 - Eighth Arrears Report – 4/19/2023

	BGN*00*20230419AR00000000008*20230419*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230405~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230330~
	Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*95.00~
	Balance of all unpaid Utility charges

	AMT*PB*70.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*20.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*15.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*10.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 1 - Ninth Arrears Report – 5/04/2023

	BGN*00*20230502AR0000000009*20230504*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230505~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230502~
	Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*120.00~
	Balance of all unpaid Utility charges

	AMT*PB*75.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*25.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*20.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*15.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*10.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 1 - Tenth Arrears Report – 5/19/2023

	BGN*00*20230517AR00000000010*20230519*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230505~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230502~
	Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*120.00~
	Balance of all unpaid Utility charges

	AMT*PB*75.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*25.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*20.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*15.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*10.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)






Example 1 - Eleventh Arrears Report – 6/3/2023

	BGN*00*20230602AR0000000011*20230603*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230604~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230530~
	Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*150.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*25.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*20.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*15.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*10.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)






Example 1 - Twelfth Arrears Report – 6/18/2023

	BGN*00*20230617AR00000000012*20230618*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230604~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230530~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*150.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*25.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*20.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*15.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*10.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 2

Billing Arrears Report (Budget Billing of Utility Charges /  Supplier Charges paid on time – Cancel/Rebill May-June Invoices

Billing Arrears Report for Customer receiving budget billing for Utility charges and paying the Supplier billed charges on time.   Arrears develop for budget billing buy back due to supplier billing less than Utility charges for this example.  A cancel rebill is processed for the May and June Invoices.  May invoice increases from $75 to $80 and June Invoice increase from $80 to $85.  No Arrears due to Payment performance issues as customer is paying what they were billed on time.   
(This is a simple example for understanding the Arrears process but does not demonstrate detailed pro Rata payment posting logic).

Example 2 - First Arrears Report - 1/4/2023

	BGN*00*20230104AR00000000001*20230104*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230105~
	Date that the latest SCB customer bill was rendered

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00 ~   
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








Example 2 - Second Arrears Report - 1/19/2023

	BGN*00*20230104AR00000000001*2023*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230105~
	Date that the latest SCB customer bill was rendered

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 2 - Third Arrears Report - 2/3/2023

	BGE*00*20230202AR00000000003*20230203*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	 Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230204~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*60.00~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 2 - Fourth Arrears Report - 2/18/2023

	BGN*00*20230217AR00000000004*20230218*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	 Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230204~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*60.00~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 2 - Fifth Arrears Report – 3/05/2023

	BGN*00*20230302AR00000000005*20230305*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	 Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230306~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230302~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*75.00~
	Balance of all unpaid Utility charges

	AMT*PB*65.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*15.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*10.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 2 - Sixth Arrears Report – 3/20/2023

	BGN*00*20230317AR00000000006*20230320*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	 Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230306~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230302~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*75.00~
	Balance of all unpaid Utility charges

	AMT*PB*65.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*15.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*10.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 2 - Seventh Arrears Report – 4/04/2023

	BGN*00*20230419AR00000000008*20230404*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	 Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230405~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230330~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*95.00~
	Balance of all unpaid Utility charges

	AMT*PB*70.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*20.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*15.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*10.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 2 - Eighth Arrears Report – 4/19/2023

	BGN*00*20230419AR00000000008*20230419*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230405~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230330~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*95.00~
	Balance of all unpaid Utility charges

	AMT*PB*70.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*20.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*15.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*10.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 2 - Ninth Arrears Report – 5/042023

	BGN*00*20230502AR0000000009*20230504*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230505~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230502~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*120.00~
	Balance of all unpaid Utility charges

	AMT*PB*75.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*25.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*20.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*15.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*10.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 2 – Tenth Arrears Report – 5/19/2023

	BGN*00*20230517AR00000000010*20230519*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report .

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230505~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230502~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*120.00~
	Balance of all unpaid Utility charges

	AMT*PB*75.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*25.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*20.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*15.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*10.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 2 - Eleventh Arrears Report – 6/3/2023

	BGN*00*20230602AR0000000011*20230603*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230604~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230530~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*150.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*25.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*20.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*15.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*10.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 2 - Twelfth Arrears Report – 6/18/2023

	BGN*00*20230617AR00000000012*20230618*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230604~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230530~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*150.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*25.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*20.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*15.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*10.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 2 - Thirteenth Arrears Report – 7/3/2023

	BGN*00*20230702AR0000000011*20230703*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230705~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230630~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*150.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*190.00~
	Balance of all unpaid Utility charges

	AMT*PB*245.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*150.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*95.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*20.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*15.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*-100.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 2 - Fourteenth Arrears Report – 7/18/2023

	BGN*00*20230717AR00000000012*20230718*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230705~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230630~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*150.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*190.00~
	Balance of all unpaid Utility charges

	AMT*PB*245.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*150.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*95.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*20.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*15.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*-100.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 2 - Fifteenth Arrears Report – 8/2/2023

	BGN*00*20230801AR0000000011*20230802*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230804~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230730~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*220.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*95.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*20.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*100.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*-100.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 2 - Sixteenth Arrears Report – 8/17/2023

	BGN*00*20230816AR00000000012*20230817*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y ~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230804~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230730~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*220.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*95.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*20.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	AMT*ACI*100.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*-100.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)






Example 3
Billing Arrears Report with Pro Rata payment Logic.  

Pro Rata Reporting
Supplier and Utility billing monthly
No budget Billed Utility charges
Customer’s payments are irregular
Include under and over payments
This example includes Pro Rata Payment Posting logic. 

Example 3 - First Arrears Report - 1/5/2023

	BGN*00*20230104AR00000000001*20230105*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230104
	Date that the latest SCB customer bill was rendered

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00 ~   
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





	Example 3 - Second Arrears Report - 1/19/2023
	

	
	

	BGN*00*20230104AR00000000001*2023*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230104~
	Date that the latest SCB customer bill was rendered

	AMT*KL*0.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




	Example 3 - Third Arrears Report - 2/2/2023
	

	
	

	BGN*00*20230202AR00000000003*20230202*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230204~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*40.00~
	Balance of all unpaid Utility charges

	AMT*PB*40.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*40.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




	Example 3 - Fourth Arrears Report - 2/16/2023
	

	
	

	BGN*00*20230216AR00000000004*20230216*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230204~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*40.00~
	Balance of all unpaid Utility charges

	AMT*PB*40.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*40.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




	Example 3 - Fifth Arrears Report – 3/02/2023
	

	
	

	BGN*00*20230302AR00000000005*20230302*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230304~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230304~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*32.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*58.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*8.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*8.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




	Example 3 - Sixth Arrears Report – 3/16/2023
	

	
	

	BGN*00*20230316AR00000000006*20230316*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230304~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230304~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*32.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*58.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*8.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*8.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)







	Example 3 - Seventh Arrears Report – 3/30/2023
	

	
	

	'BGN*00*20230330AR0000000007*20230330*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230304~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230304~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*40.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*68.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI8*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*18.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*00.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*18.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	
Example 3 - Eighth Arrears Report – 4/13/2023
	

	
	

	'BGN*00*20230413AR00000000008*20230413*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230404~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230401~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*40.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*68.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI8*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*18.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*00.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*18.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)






	Example 3 - Ninth Arrears Report – 04/27/2023
	

	
	

	BGN*00*20230427AR0000000009*20230427*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230404~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230401~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*25.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*93.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*43.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ* 0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*43.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




	Example 3 - Tenth Arrears Report – 5/11/2023
	

	
	

	BGN*00*20230511AR00000000010*20230511*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230505~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230502~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*25.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*93.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*43.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ* 0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*43.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








	Example 3 - Eleventh Arrears Report – 5/25/2023
	

	
	

	BGN*00*20230525AR0000000011*20230525*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230504~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230502~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*25.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*118.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*50.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*18.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*50.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*18.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




	Example 3 - Twelfth Arrears Report – 6/8/2023
	

	
	

	
	

	BGN*00*20230622AR00000000012*20230622*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230604~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230601~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*25.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*118.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*50.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*18.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*50.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*18.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)






	Example 3 - Thirteenth Arrears Report – 6/22/2023
	

	
	

	BGN*00*20230622AR00000000012*20230622*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230604~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230601~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*75.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*93.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*43.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*43.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)







	Example 3 - Fourteenth Arrears Report – 7/6/2023
	

	
	

	BGN*00*20230706AR00000000012*20230706*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230704~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230702~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*75.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*93.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*43.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*43.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)







	Example 3 - Fifteenth Arrears Report – 7/20/2023
	

	
	

	BGN*00*20230720AR00000000012*20230720*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230704~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230702~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*75.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*68.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*18.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*18.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








	Example 3 - Sixteenth Arrears Report – 8/3/2023
	

	
	

	BGN*00*20230803AR00000000012*20230803*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230804~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230801~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*75.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*68.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*18.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*18.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)






	Example 3 - Seventeenth Arrears Report – 8/17/2023
	

	
	

	'BGN*00*20230817AR00000000012*20230817*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230804~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230801~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*75.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*0.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)







	Example 3 - Eighteenth Arrears Report – 8/31/2023
	

	
	

	'BGN*00*20230831AR00000000012*20230831*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230804~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230801~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*75.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*0.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)









	Example 3 - Nineteenth Arrears Report – 9/14/2023
	

	
	

	BGN*00*20230914AR00000000012*20230914*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230904~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230901~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*75.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*0.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)







	Example 3 - Twentieth Arrears Report – 9/28/2023
	

	
	

	'BGN*00*20230928AR00000000012*20230928*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230904~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230901~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*75.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*0.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








	Example 3 - Twenty First Arrears Report – 10/12/2023
	

	
	

	'BGN*00*20231012AR00000000012*20231012*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20231004~
	Date that the latest SCB customer bill was rendered

	DTM*733*20231002~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*47.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*0.00~
	Balance of all unpaid Utility charges

	AMT*PB*47.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*47.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








	Example 3 - Twenty Second Arrears Report – 10/26/2023
	

	
	

	'BGN*00*20231026AR00000000012*20231026*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20231004~
	Date that the latest SCB customer bill was rendered

	DTM*733*20231002~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*47.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*0.00~
	Balance of all unpaid Utility charges

	AMT*PB*47.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*47.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








	Example 3 - Twenty Third Arrears Report – 11/12/2023
	

	
	

	BGN*00*20231112AR00000000012*20231112*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20231104~
	Date that the latest SCB customer bill was rendered

	DTM*733*20231102~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*40.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*20.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








	Example 3 - Twenty Fourth Arrears Report – 11/26/2023
	

	
	

	BGN*00*20231126AR00000000012*20231126*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20231104~
	Date that the latest SCB customer bill was rendered

	DTM*733*20231102~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*75.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*20.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~
	Outstanding Utility Charges (GT 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)






Example 4


Billing Arrears Report  -  Supplier Charges paid on time – Cancel/Rebill January, February, March Invoices – increase charges  - Customer receives a payment Plan.  
Billed  	Original	Rebill 	
Month            Amount	Amount 
Jan		$50		$80
Feb		$55		$85
Mar		$60		$90

Supplier and Utility billing monthly
No budget Billed Utility charges
Customer’s payments are initially on time then lag and stop.

Example 4- First Arrears Report - 1/5/2023

	BGN*00*20230104AR00000000001*20230105*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~ 
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~  
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230104~
	Date that the latest SCB customer bill was rendered

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00 ~   
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)







Example 4 - Second Arrears Report - 1/19/2023

	BGN*00*20230104AR00000000001*2023*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230104~
	Date that the latest SCB customer bill was rendered

	AMT*DG*0.00~~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 4 - Third Arrears Report - 2/2/2023

	BGN*00*20230202AR00000000003*20230202*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	 Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230202~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*55.00~
	Balance of all unpaid Utility charges

	AMT*PB*55.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*55.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 4 - Fourth Arrears Report - 2/16/2023

	BGN*00*20230216AR00000000004*20230216*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~ 
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230202~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*55.00~
	Balance of all unpaid Utility charges

	AMT*PB*55.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*55.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 4 - Fifth Arrears Report – 3/02/2023

	BGN*00*20230302AR00000000005*20230302*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230301~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230302~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*55.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*60.00~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 4 - Sixth Arrears Report – 3/16/2023

	BGN*00*20230316AR00000000006*20230316*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~ 
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~ 
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230301~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230302~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*55.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*60.00~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 4 - Seventh Arrears Report – 3/30/2023

	'BGN*00*20230330AR0000000007*20230330*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*09~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230330~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230329~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*60.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*350.00~
	Balance of all unpaid Utility charges

	AMT*PB*350.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*260.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI8*80.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*00.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 4 - Eighth Arrears Report – 4/13/2023

	'BGN*00*20230413AR00000000008*20230413*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~ 
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~  
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*09~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230330~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230329~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*60.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*350.00~
	Balance of all unpaid Utility charges

	AMT*PB*350.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*260.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*80.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 4- Ninth Arrears Report – 04/27/2023

	BGN*00*20230427AR0000000009*20230427*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N ~  
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*08~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230427~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230426~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly  Amount

	AMT*KL*105.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*170.00~
	Balance of all unpaid Utility charges

	AMT*PB*90.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*90.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*70.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ* 0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 4 - Tenth Arrears Report – 5/11/2023

	BGN*00*20230511AR00000000010*20230511*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*08~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230427~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230426~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*105.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*170.00~
	Balance of all unpaid Utility charges

	AMT*PB*90.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*90.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*70.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 4- Eleventh Arrears Report – 5/25/2023

	BGN*00*20230525AR0000000011*20230525*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*07~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230525~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230524~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*100.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*165.00~
	Balance of all unpaid Utility charges

	AMT*PB*85.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*85.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*60.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 4 - Twelfth Arrears Report – 6/8/2023

	BGN*00*20230622AR00000000012*20230622*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N*07~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is no in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230525~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230524~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*100.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*165.00~
	Balance of all unpaid Utility charges

	AMT*PB*85.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*85.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*60.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*00.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 4 - Thirteenth Arrears Report – 6/22/2023

	BGN*00*20230622AR00000000012*20230622*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~ 
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*06~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230622~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230621~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*95.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*150.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*80.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*50.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*00.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*00.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 4 - Fourteenth Arrears Report – 7/6/2023

	BGN*00*20230706AR00000000012*20230706*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*06~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230622~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230621~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*95.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*150.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*80.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*50.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 4 - Fifteenth Arrears Report – 7/20/2023

	BGN*00*20230720AR00000000012*20230720*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*05~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230720~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230719~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*90.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*135.00~
	Balance of all unpaid Utility charges

	AMT*PB*75.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*75.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*70.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 4 - Sixteenth Arrears Report – 8/3/2023

	BGN*00*20230803AR00000000012*20230803*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~  
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*05~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230720~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230719~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*90.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*135.00~
	Balance of all unpaid Utility charges

	AMT*PB*75.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*75.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL40.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 4 - Seventeenth Arrears Report – 8/17/2023

	'BGN*00*20230817AR00000000012*20230817*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~  
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*04~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230817~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230816~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*85.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*130.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*80.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*00.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*30.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 4 - Eighteenth Arrears Report – 8/31/2023

	'BGN*00*20230831AR00000000012*20230831*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~  
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is no in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230817~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230816~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*85.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*130.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*80.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*20.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*30.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








Example 4 – Nineteenth  Arrears Report – 9/17/2023

	'BGN*00*20230817AR00000000012*20230817*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~  
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*03~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230817~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230816~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*0.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*210.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*80.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*90.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*30.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*90.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 4 - Twentieth Arrears Report – 9/31/2023

	'BGN*00*20230831AR00000000012*20230831*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~ 
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*03~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is no in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230817~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230816~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.00~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*0.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*210.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*80.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*90.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*30.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*90.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)











Example 5


Billing Arrears Report  -  Supplier Charges paid on time – Cancel/Rebill January, February, March Invoices – increase charges  - Customer receives a payment Plan.  

Billed  	Original	Rebill 	
Month            Amount	Amount 
Jan		$50		$80
Feb		$55		$85
Mar		$60		$90


Supplier and Utility billing monthly
Budget Billed Utility charges
Customer’s payments are initially on time then stop.

Example 5- First Arrears Report - 1/5/2023

	BGN*00*20230104AR00000000001*20230105*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~ 
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230104~
	Date that the latest SCB customer bill was rendered

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00 ~   
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 - Second Arrears Report - 1/19/2023

	BGN*00*20230104AR00000000001*2023*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230104~
	Date that the latest SCB customer bill was rendered

	AMT*DG*0.00~~
	Total charges in dispute

	AMT*BD*50.00~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 5 - Third Arrears Report - 2/2/2023

	BGN*00*20230202AR00000000003*20230202*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	 Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230202~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*55.00~
	Balance of all unpaid Utility charges

	AMT*PB*55.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*5.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 5- Fourth Arrears Report - 2/16/2023

	BGN*00*20230216AR00000000004*20230216*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~ 
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230202~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230201~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*55.00~
	Balance of all unpaid Utility charges

	AMT*PB*55.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*5.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 5 - Fifth Arrears Report – 3/02/2023

	BGN*00*20230302AR00000000005*20230302*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230301~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230302~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*65.00~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*5.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*12.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 5- Sixth Arrears Report – 3/16/2023

	BGN*00*20230316AR00000000006*20230316*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~ 
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~ 
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*N~
	Customer is not on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230301~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230302~
	DTM - Date that last payment from the customer was posted.

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*65.00~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*50.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*5.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	 Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 5 - Seventh Arrears Report – 3/30/2023

	'BGN*00*20230330AR0000000007*20230330*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*10~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230330~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230329~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*350.00~
	Balance of all unpaid Utility charges

	AMT*PB*350.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI8*279.50~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*00.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*10.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 5 - Eighth Arrears Report – 4/13/2023

	'BGN*00*20230413AR00000000008*20230413*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME 
	Customer Name

	REF*12*293839200
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*10~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230330~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230329~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*50.00~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*350.00~
	Balance of all unpaid Utility charges

	AMT*PB*350.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI8*279.50~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*00.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 5- Ninth Arrears Report – 04/27/2023

	BGN*00*20230427AR0000000009*20230427*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*09~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230427~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230426~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly  Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*219.50~
	Balance of all unpaid Utility charges

	AMT*PB*90.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*119.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ* 0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 5 - Tenth Arrears Report – 5/11/2023

	BGN*00*20230511AR00000000010*20230511*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*09~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230427~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230426~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly  Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*219.50~
	Balance of all unpaid Utility charges

	AMT*PB*90.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*119.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ* 0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5- Eleventh Arrears Report – 5/25/2023

	BGN*00*20230525AR0000000011*20230525*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*08~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230525~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230524~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*229.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*20.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI* 30.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*108.50~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 - Twelfth Arrears Report – 6/8/2023

	BGN*00*20230622AR00000000012*20230622*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*08~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230525~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230524~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*229.00~
	Balance of all unpaid Utility charges

	AMT*PB*80.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*20.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI* 30.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*108.50~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*00.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 - Thirteenth Arrears Report – 6/22/2023

	BGN*00*20230622AR00000000012*20230622*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME~ 
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*07~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230622~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230621~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*228.50~
	Balance of all unpaid Utility charges

	AMT*PB*70.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*20.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*30.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*98.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*00.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*00.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 - Fourteenth Arrears Report – 7/6/2023

	BGN*00*20230706AR00000000012*20230706*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*07~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230622~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230621~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*228.50~
	Balance of all unpaid Utility charges

	AMT*PB*70.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*20.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*30.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*98.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)




Example 5 - Fifteenth Arrears Report – 7/20/2023

	BGN*00*20230720AR00000000012*20230720*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*06~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230720~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230719~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*218.50~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*10.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*20.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*30.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*87.50~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 - Sixteenth Arrears Report – 8/3/2023

	BGN*00*20230803AR00000000012*20230803*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are not being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*06~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230720~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230719~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*218.50~
	Balance of all unpaid Utility charges

	AMT*PB*60.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*0.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*10.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*20.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*30.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*87.50~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 - Seventeenth Arrears Report – 8/17/2023

	'BGN*00*20230817AR00000000012*20230817*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*05~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230817~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230816~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*197.50~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*-10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*10.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*20.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*30.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*67.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 - Eighteenth Arrears Report – 8/31/2023

	'BGN*00*20230831AR00000000012*20230831*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME 
	Customer Name

	REF*12*293839200
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*05~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230817~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230816~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*197.50~
	Balance of all unpaid Utility charges

	AMT*PB*50.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*-10.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*10.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*20.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*30.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*67.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








Example 5 – Nineteenth  Arrears Report – 9/17/2023

	'BGN*00*20230817AR00000000012*20230817*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*04~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230917~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230916~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*157.00~
	Balance of all unpaid Utility charges

	AMT*PB*30.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*-30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*10.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*20.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*56.50~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 - Twentieth Arrears Report – 9/31/2023

	'BGN*00*20230831AR00000000012*20230831*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME 
	Customer Name

	REF*12*293839200
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*N~   
	Utility Charges are not being billed via Budget Billing

	REF*9W*N
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*04~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20230917~
	Date that the latest SCB customer bill was rendered

	DTM*733*20230916~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*157.00~
	Balance of all unpaid Utility charges

	AMT*PB*30.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*-30.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*10.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*20.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*56.50~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








Example 5 – Twenty First Arrears Report – 10/17/2023

	'BGN*00*20230817AR00000000012*20230817*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*03~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20231017~
	Date that the latest SCB customer bill was rendered

	DTM*733*20231016~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*106.50~
	Balance of all unpaid Utility charges

	AMT*PB*20.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*-40.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*10.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*26.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 – Twenty Second Arrears Report – 10/31/2023

	'BGN*00*20230831AR00000000012*20230831*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME 
	Customer Name

	REF*12*293839200
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*03~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20231017~
	Date that the latest SCB customer bill was rendered

	DTM*733*20231016~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*106.50~
	Balance of all unpaid Utility charges

	AMT*PB*20.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*-40.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*10.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*26.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)








Example 5 – Twenty Third Arrears Report – 11/17/2023

	'BGN*00*20230817AR00000000012*20230817*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411~
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1~
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME ~
	Customer Name

	REF*12*293839200~
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~  
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*02~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20231117~
	Date that the latest SCB customer bill was rendered

	DTM*733*20231116~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*46.00~
	Balance of all unpaid Utility charges

	AMT*PB*10.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*-50.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)





Example 5 – Twenty Fourth Arrears Report – 11/31/2023

	'BGN*00*20230831AR00000000012*20230831*****RS~
	Beginning Segment - Contains transaction reference number and system date.  BGN08=RS designates this 824 as the MD SCB Billing Arrears Report.

	N1*8S*LDC COMPANY*1*007909411
	LDC Name and DUNS information

	N1*SJ*ESP COMPANY*9*007909422ESP1
	ESP Name and DUNS information

	N1*8R*CUSTOMER NAME 
	Customer Name

	REF*12*293839200
	LDC Account Number

	REF*AAT*123451234567890~
	Utility Customer Account Number

	REF*NR*Y~   
	Utility Charges are being billed via Budget Billing

	REF*9W*N~
	There are no Late payments identified for this Arrears Reporting period.

	REF*4N*Y*02~
	Customer is on a payment Plan

	REF*ABP*N~
	Customer is not in Bankruptcy proceeding

	OTI*TA*TN*BUYBACK~
	Arrears Report information associated with Utility Charges eligible for Write-off if returned to Utility Service or switched from SCB Bill Option.

	DTM*003*20231117~
	Date that the latest SCB customer bill was rendered

	DTM*733*20231116~
	DTM - Date that last payment from the customer was posted.

	AMT*QZ*10.50~
	Payment Arrangement Plan Monthly Amount

	AMT*KL*70.50~
	Customer Payment amount of distribution charges

	AMT*DG*0.00~
	Total charges in dispute

	AMT*BD*46.00~
	Balance of all unpaid Utility charges

	AMT*PB*10.00~
	Current Utility Charges, (Charges billed not in arrears)

	AMT*NE*60.00~
	Supplier Billed Utility Monthly Charges.

	AMT*KI*-50.00~
	Utility and Supplier Billed Difference Current Monthly Charges

	AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)

	AMT*ACM*0.00~   
	Outstanding Utility Charges (Greater Than 120 Days in Arrears)

	OTI*TA*TN*PAYPERFORM~
	Arrears Report Information associated with Utility Charges associated with Payment Performance such as Late Payments.

	DTM*346*20230401~
	Payment plan origination date

	 AMT*ACI*0.00~
	Outstanding Utility Charges (1-30 Days in Arrears)

	 AMT*ACJ*0.00~
	Outstanding Utility Charges (31-60 Days in Arrears)

	AMT*ACK*0.00~   
	Outstanding Utility Charges (61 to 90 Days in Arrears)

	AMT*ACL*0.00~     
	Outstanding Utility Charges (91-120 Days in Arrears)
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