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Regular Monthly Meeting – 7/13/2023

Utilities:   Citizens Electric, Duquesne Light Company, First Energy, PECO, PPL, UGI, Wellsboro Electric

Suppliers/Service Providers:  AEP Energy, Agway Energy, Big Data Energy Services, Constellation, Customized Energy Solutions, Earth Etch, Energy Harbor, Energy Services Group, Engie, Hansen, IGS Energy, Intelometry, Inspire Energy, NRG, Vertex One, Vistra Energy, WGL Energy

Other:  Jeff McCracken (PA PUC Staff)


 Meeting Notes:
1. Introductions & Roll Call
Monica Neibert (Supplier Co-Chari) commended roll call and facilitated the meeting.  Other EDEWG leadership present: Nadine Tillman (Utility Co-Chair), Jeff McCracken (PA PUC Staff).


2. Approve prior Meeting Minutes
The prior meeting minutes were approved without revision.


3. PPL System Issues
PPL Electric Utilities experienced a technical issue in December 2022 that temporarily prevented our billing system from accessing meter data. This issue was not related to meters, which continued to record and communicate usage accurately. The technical issue has been resolved.

July Update (Cheryl & Diana from PPL)
· Status quo as last month
· Continue to bill and catch up
· Caught up to business as usual on inquiries from suppliers and respond within SLA (3 bus days)
· Working with IT on any issues. 
· Getting requests for status updates on high volume of accts but unable to research everyone. Review handful
· Questions: 
·  how many bills are delayed still? 
· How close are you with backbilling. Last status update sent 2 weeks ago. Approx 4k in each category
· Working on those haven't billed yet. Those that haven't billed since Jan is an IT issue and working on it.  Data repairing relationships and cancel/rebill if needed.
· Should inquiries be submitted or is PPL aware and working?  - yes for anything urgent but limit of 10 accts via portal.  Will only spot check for large lists.  Once acct starts rebilling can only do 1 period a week to allow for window to close.  Reviewing how to communicate to suppliers known issues/accts being worked on. 


4. PECO Energy – CIS Upgrade
John Black (PECO) provided an update on the planned CIS replacement from current system to CC&B in January 2024, target January 16, 2024.   This impacts both electric and gas customers.
· Supplier webinar 6/28.  Posted on salesforce
· Communication yesterday that implementation date pushed to Jan 16, 2024.
· Drafting cutover plan. More info end of Q3
· Questions:  
· Testing: connectivity schedule?  Q3
· Will the synch list be shared for acct # changes along with 814C?  Will post synch list with current format with additional column with new choice id? Will post finalized format in Q3


5. FirstEnergy Gentran Upgrade
FirstEnergy will be updating their current Gentran platform in late September.   No EDI changes are planned, only software upgrade.   In next couple weeks will do first production migration with a supplier. Remaining suppliers/vendors to be contacted a couple weeks ahead of time.


6. Historical Usage / Historical Interval Usage Matrix for Pennsylvania (IGS Energy)
Tracie Gaetano (IGS) requested the PJM states provide a matrix similar to what Ohio did last summer that provides a detailed list of each utilities’ process for handling HU/HIU requests and the associated responses.  Initial list distributed, utilities provided feedback.  Working on updates and will distribute matrix draft once ready.


7. New Business 
Ernie Mathie retiring 8/31.   Send any inquiries to supplier support directly.

8.  Next Meeting
The next regular monthly meeting will be held Thursday, August 1st at 2PM ET.   
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