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	Damage Prevention Program
	S
	U
	N/A
	N/C

	
	Pennsylvania One Call System is a qualified program under 49CFR198
	
	
	
	

	.614 (a)
	Does the operator have a written damage prevention program with all the elements found in .614?
	   
	   
	   
	   

	Comments
	
	
	
	
	

	.614(b)(1)
	Is there a process for correcting mapping issues when notified by locators, excavators and POCS?
	
	
	
	

	Comments
	
	
	
	
	

	.614 (b), (c)(1), (c)(2)
	Does the damage prevention program state that the operator is a facility owner of PA One Call and that POCS maintains and provides (c)(1) a listing of excavators, (c)(2) website for information and guidance? 
	   
	   
	   
	   

	Comments



	
	
	
	
	

	.614 (b)(2)(ii)
	Does the program have provisions for performing excavation activities involving the company, the company’s contractor and 3rd party excavators?
	   
	   
	   
	   

	Comments



	
	
	
	
	

	.614(b)(2)ii
	Do these provisions involving the company and their contractors state that they will use prudent excavation practices such as potholing and use of spotters while excavating in close proximity underground facilities?
	
	
	
	

	Comments



	
	
	
	
	

	.614(b)(2)ii
	Do the provisions involving the company and their contractors state that pipeline facilities often have unrecorded appurtenances such as tapping tees, purging tees and stubs protruding vertically or horizontally from mains and are most often damaged by excavating within the tolerance zone?
	
	
	
	

	Comments



	
	
	
	
	

	.614(c)(3)
	Does the Company (or contractor) receive POCS tickets via email or other electronic means through One Call? Is the process for the disposition of the tickets outlined in the program?
	
	
	
	

	Comments



	
	
	
	
	

	.614(c)(4)
	Is there a process for ensuring that responses for locate requests are made using the Karl system?
	
	
	
	

	Comments



	
	
	
	
	

	.614(c)(5)
	If the Company uses in-house locators or contractor locators, or both, are there provisions written in the program for each or both?
	
	
	
	

	Comments



	
	
	
	
	

	.614(c)(5)
	Does the program have provisions for locate personnel to be proficient at operating and comprehending the various aspects of the Company’s computerized mapping software? 
	
	
	
	

	Comments



	
	
	
	
	

	.614(c)(5)
.605(b)(3) .805(b)
	For computerized mapping software, are there procedures and/or OQ training for the locate personnel the ability to view detailed maps, drawings, service line cards, etc.?
	
	
	
	

	Comments



	
	
	
	
	

	.614(c)(5)
	Does the program specifically address temporary marking from a locate request? The written procedure must be specific to ensure that Operator Qualification requirements (192.805) are met.
	
	
	
	

	Comments




	
	
	
	
	

	.614(c)(5)
	Does the program address those facilities that must be located using maps/records with equipment using the most accurate means (conductive vs. inductive; maps only when locating equipment is not feasible i.e. cast iron), or using visual confirmation (test holes)?
	
	
	
	

	Comments



	
	
	
	
	

	.614(c)(5)/
.805(a)
	Does the program address up situations where maps and records conflict with equipment (confidence levels) and the resolution of these situations? Procedure if not AOC per Company’s OQ task
	
	
	
	

	Comments



	
	
	
	
	

	.1007(e)(ii)
	For locator performance, are there provisions in the program for monitoring the timeliness and accuracy of marking facilities whether they are contractors or company personnel?
	
	
	
	

	Comments



	
	
	
	
	

	
	Is there a process for analyzing all damages for the purpose of determining a root cause? Is there a process to minimize reoccurrence?
	
	
	
	

	Comments



	
	
	
	
	

	
	Is there a process for investigating 1st, 2nd, and 3rd party damage to Company facilities?
	
	
	
	

	Comments



	
	
	
	
	

	
	Are damages well documented for costs and tracked by facility type (plastic, steel, services lines, stubs, tees, etc.) for reasons including: no marks, mismarks, inaccurate marks, no locate request, illegal digs and careless excavation?  Are these reasons analyzed for the purpose of improving damage prevention?
	
	
	
	

	Comments



	
	
	
	
	

	
	Does the Company promote damage prevention with the use of educational materials or handouts to excavators particularly those who have damaged the Company facilities and is it written?
	
	
	
	

	Comments



	
	
	
	
	

	
	Does the company track near misses (Defined by DIMP)
	
	
	
	

	Comments



	
	
	
	
	






	Damage Totals for Company/Shop

	TIME FRAME
	DESCRIPTION
	TWO YEARS PRIOR
	ONE YEAR PRIOR
	AS OF 

	
	MM/YY  =====>
	
	
	

	ROOT CAUSE FACILITY DAMAGE
	FACILITY NOT MARKED
	
	
	

	
	FACILITY MISMARKED
	
	
	

	
	MARKINGS NOT MAINTAINED
	
	
	

	
	NO RECORD/MAP ERROR OF FACILITY
	
	
	

	
	NO NOTIFICATION TO ONE CALL
	
	
	

	
	NOTIFICATION MADE BUT NOT SUFFICIENT
	
	
	

	
	WRONG INFORMATION PROVIDED TO ONE CALL
	
	
	

	
	POOR EXCAVATION PRACTICES
	
	
	

	
	DUG PRIOR TO START DATE
	
	
	

	
	FAILURE TO SUPPOST/PROTECT EXPOSED FACILITY
	
	
	

	
	OTHER
	
	
	

	
	TOTAL
	
	
	

	RESPONSIBLE PARTY
	UTILITY FAULT
	
	
	

	
	EXCAVATOR FAULT
	
	
	



	Description
	Answers from Annual Report

	Total number of Damages by Apparent Root Cause
	

	One Call Notification Practices not Sufficient
	

	Locating Practices not Sufficient
	

	Excavation Practices not Sufficient
	

	Other
	


	DIMP Related Data

	Damages to Steel Mains
	

	Damages to Cast, Ductile or Wrought Iron Mains
	

	Damages to Plastic Mains
	

	Damages to Steel or Copper Service Lines
	

	Damages to Plastic Service Lines
	

	Damages to HP Facilities Operating at or Above 100 psi
	

	Damages due to Directional Drilling
	

	Damages due to Sewer or Water Replacement Projects
	

	Damages Resulting in a Call to the NRC
	

	Damages Resulting in an Incident
	

	Damages Resulting in Evacuations
	

	Damages Resulting in Outages from Main Hits
	

	Damages Resulting in Gas Readings Inside Structures
	

	Damages Requiring Electric Shut off
	



	Comments:
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