From: Moury, Karen On Behalf Of PC, OCMO
Sent: Wednesday, December 23, 2009 3:11 PM
To: 

Subject: Office of Competitive Market Oversight - CHARGE Conference Call on January 7

Good afternoon.  Thank you for participating in the Office of Competitive Market’s kick-off conference call on December 18 and/or responding to the PUC’s Secretarial Letter dated December 10.  

As we promised at the kick-off meeting, this working group would soon have a name that is easy to say and remember.  It is called CHARGE….Committee Handling Activities for Retail Growth in Electricity.  

The next conference call is on Thursday, January 7, 2010 at 9:30 a.m.  Once again, the number is 1-866-618-6746 and the access code is 6060145.  


We plan to have biweekly calls and as often as possible we will hold them on the same day/time.  Unfortunately, I have a pre-existing commitment on January 21 at 10:00 a.m., so I’m going to ask that we move that one to Friday, January 22, at 9:30 a.m.  I apologize for the inconvenience and if that is a major problem for you, please let us know.  

During the kick-off conference call, we explained that the purpose of the newly-named CHARGE is to quickly and informally address issues that are hindering the development of the competitive market or otherwise causing problems for suppliers, customers or default service providers.  All participants should seek to initially resolve any disputes among themselves.  CHARGE is intended to give you a forum to raise issues informally without needing to file formal petitions or other pleadings with the PUC.  

We are assembling a matrix containing all of the key contact information for EGSs and DSPs. In addition to containing names, email addresses and telephone numbers, it will also include supplier pages on websites (such as FAQs) or dedicated phone numbers for DSPs.  We plan to post the matrix when it is completed and other relevant information on the OCMO page of the Commission’s website at http://www.puc.state.pa.us/electric/electric_CompetitiveMarketOversight.aspx.

Please send issues to this email account by January 5 that you wish to discuss on the January 7 conference call, so that we can distribute an agenda to all participants on January 6.  

Two issues that have been recently sent to OCMO for this group to discuss are: 1) the inclusion of the GRT in an EGS’s PTC; and 2) the difference between the 3-day rescission period and the 10-day confirmation period.  Although we will discuss both issues in more detail going forward as necessary, we are providing quick and easy answers to both issues here that can be relied on until such further discussion can occur.  

First, the GRT should be included in the PTC in all marketing materials and offers presented to consumers.  OCA has recently asked some EGSs to include the GRT for purposes of posting a price on their website that permits an apples-to-apples comparison.  Using the same rationale, all information presented to consumers should likewise include the GRT.

Second, there is some confusion as to what the actual rescission period is for consumers.  After receipt of the disclosure statement from the EGS, the consumers have a 3-day rescission period (52 Pa. Code §54.5(d)).  The 10-day waiting period contained in the confirmation letter sent to the consumer by the EDC (52 Pa. Code §57.173(2)) is intended to give the consumer the opportunity to let the EDC know that they did not make that change or switch to that EGS.  If we could have consistent references to the rescission period being the 3 days when customers can change their minds, and the confirmation period being the 10 days they have to cancel the switch because it wasn’t authorized, that would seem to reduce confusion among consumers.

Thanks everyone.  We’ll stay in touch, and we look forward to the next call on January 7.  Have a safe and enjoyable holiday.  Happy New Year!

Karen

