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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE


December 3, 2007

Re: PUC InfoMAP Implementation

To All Filers:

As you are aware, the Public Utility Commission (PUC) has been developing an Information Management and Access Project (InfoMAP).  The first phase of this project involves the replacement of our existing internal case and document management system.  The go-live date for this phase of InfoMAP is December 4, 2007.  We expect that subsequent phases of InfoMAP, which will permit electronic filings and enhance your access to information maintained by the PUC, will be implemented during 2008.  

At this time, all filing requirements set forth in 52 Pa. Code Chapters 1, 3, and 5 are still in effect and apply to all filings, i.e. original signature, verifications, and number of copies. Until we can accept electronic filings, the Secretary’s Bureau will be scanning all documents into InfoMAP for our internal use.  This will present a major challenge, as scanning machines are very mechanically sensitive, and will require a large amount of labor intensive preparation by staff prior to placing documents into the scanners. 

Therefore, we are requesting your assistance.  For all filings made on and after December 4, 2007, it would be very helpful if you would file the original in “loose leaf” form, without staples, permanent glued/taped bindings or spiral binders.  If practical, please use only paper clips, binder clips and/or rubber bands to keep the original intact. This applies to the cover sheet, the filing itself and any attachments and/or exhibits.   For additional copies, it is fine to bind those as you normally would.  

Also, in the initial implementation stages, we will not be scanning confidential/proprietary material into InfoMAP. Therefore, it is imperative that if a filing contains confidential/proprietary material, it be clearly stated on the cover page, and that each confidential/proprietary page be clearly marked as such. We suggest that a “best” practice would be for the actual confidential/proprietary materials to be placed in a separate envelope, which is clearly marked confidential/proprietary.

We are confident that InfoMAP will provide tremendous benefits to both internal and external users. However, we request your patience in the beginning, until the Secretary’s Bureau becomes more proficient in the operations of InfoMAP.  







Sincerely,








James J. McNulty








Secretary

