PA One Call 2021 Annual Update

Pennsylvania One Call:
The Keystone of Damage Prevention

www.paonecall.org
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PA One Call History

* PA One Call a non-profit 501 (c) (6) Company

* Governed by the Pennsylvania’s Underground Utility
Line Protection Act 287 as Amended (Act 50)

* Operations were established in September 1972
and the service then covered 6 utilities serving
Allegheny County in Southwestern Pennsylvania

* Currently serves all 67 counties and employs over
80 people

www.paonecall.org @ Pennsylvaria 811




PA One Call History

2022 is a milestone celebrating 50 years of operation.

www.paonecall.org (ég?‘ I’ennsvluania 811



PA One Call Membership

We have approximately 3,713 Members from the
following industries:

Cable TV, Electric, Gas, Propane, Marcellus shale, Pipeline,
Sewer, Telecommunications, Telephone, Water, and
Government entities including State, County, City,
Borough, Townships of the First Class, Townships of the
Second Class, and Municipal Authorities.

Members also include Private Master Meter companies,
Manufactured Housing Communities and Private Entities,
such as Schools, Hospitals, Manufacturing Sites, and
others owning underground facilities which cross public
roads.

| |
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PA One Call Membership

MEMBERSHIP BY ENTITY TYPE
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PA One Call Funding

* Pa One Call is non-profit 501 (c) (6) Company and is

Funded by its Members

REVENUE BY STAKEHOLDER
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PA One Call Operations

Input Method Message Type Message Class
uc:sa:x ODOR OF COMPLEX
GAS 0.28%
0.00% DESIGN
CROSS BORE 5.24%
0.01% '
ROUTINE EMERGENCY
¢ NO ONE CALL 83.89% e
EXCAVATION 0.03% | = .
98.52% INSUFF
DAMAGE 0.76%
0.74%
WEB DEMOLITION
56.18% 0.70%
INBOUND TELEPHONE CALLS
5 Year Telephone Stats - Inbound Calls
48,000
45,000
42,000
39,000
36,000
33,000
30,000
27,000
24,000
21,000
18,000
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
w=fi==202126,23819,268|41,022 |44,423|40,169/42,517|38,790| 38,962 | 38,928 | 37,168 | 30,887 | 25,564
= 2020|29,770|26,824|30,911|29,988| 40,145 45,315|42,726 /40,906 | 41,009 | 39,118| 30,572 | 24,568
2019 | 27,270 26,250 | 35,144 | 47,888 | 47,752 | 42,469 | 46,044 | 45,197 | 43,552 | 43,745 | 32,223 | 24,576
~8-2018 28,519/ 25,298 31,483 |40,773|46,446 44,178 43,370 45,692 | 38,268 | 43,701 30,030 25,334
2017 25,824|26,231|31,579|41,245|45,533 43,993|40,175 43,767 | 38,729 39,763 | 31,524 | 23,728
www.paonecall.org
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PA One Call Operations

Facility Owner Members

... Did You Ever Think About ...

J Avoiding notification in places where your organization has no
underground facilities?

J Saving some time in responding to notifications?

J Reducing the number of emergency calls received at all hours,
and in places with no facilities?

J Avoiding unnecessary locator dispatch?

Member Mapping May Be the Answer!

EalPennsylvaria st
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PA One Call Operations

Member Mapping is an online tool developed by PA One Call to
help facility owner members reduce the number of notifications
they receive. Member Mapping is available to facility owner
members at no charge to refine their notification areas using
map objects instead of municipal boundaries. Member Mapping
is designed to reduce the number of locate request notifications
received as well as maintain the same high standards of
damage prevention.

Ower 1,200 facility owners use Member Mapping for an average
reduction in the number of locate request notifications
transmitted of 69%. These are the tickets you will never see, nor
need to respond to, saving you handling costs.

www.paonecall.org
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PA One Call Operations

Using Member Mapping will save time and therefore money by:

L]

- ® B ®

increasing the relevance of tickets received
reviewing fewer maps for line conflicts

no locator dispatch required on screened tickets
responding only for notifications received
handling fewer emergency tickets after hours

Excavators are not expecting a response from your company on
tickets screened by Member Mapping.

Member Mapping can work for companies that have internal
GIS systems and those that don’t. The application has tools to
upload GIS data and/or draw notification areas manually.

www.paonecall.org
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PA One Call Operations

One Call notification requests — created by Customer Service
Representatives (CSRs) or Web users via the Web Ticket Entry
(WTE) application have defined excavation sites drawn on maps : ; iy e
99.9% of the time. This is the Ticket Notification Area. Mapped sites recelve FEWER notifications:
A facility owner uses Member Mapping to identify where they
wish to be notified for locating their underground facilities. This
is the Member Notification Area.

Ticket Member Member

Notification Notifications Notification
Area ‘ Area

PA One Call software compares the Ticket Notification Area
against the Member Motification Area. This process identifies  Municipal level sites receive ALL notifications.
which notifications to transmit to a Mapping Member based

on the maps they defined. Members who do not use Member

Mapping receive all notifications in the municipality.

www.paonecall.org
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PA One Call Damage Statistics

Damages Reported to PA One Call as a Percentage of Total Tickets 1995 through December 2021

Ticket Volume by Year Damage ImGiRats % ol Damages B
I 64T 0.74 %
7823 6.54 0.79 %
8,398 675 0.81 %
7,111 716 073 %
6,439 724 0.72 %
6471 727 0.80 %
6,355 744 079 %
5864 762 0.78 %
5673 772 0.79 %
6,114 770 0.86 %
6,254 772 0.89 %

2009 630,529 6,369 M 101 %

2007 7,685 797 114 %
2006 M sn 10w
2005 8,188 9.17 129%
2004 Gz os  luw
2003 5,956 1014 114 %
6,632 9.60 126%

7.402 BE2 137 %

7.267 BI7 142%

5,250 971 117%

4517 937 112%

3928 9.13 1.08%

3,125 9.50 095 %

2,458 BET 083%

Averages: 662,028 6,353 822 1.00 %

Member Count as of December 2021: 3,713

www.paonecall.org @




PA One Call Damage Statistics

Erie
214/ 24177
0.89%
‘Warren Mck . Susquehanna
18/3364 124872 Potter M 3575850 814558
Crawford 17138856 0.18%
4217317 0.54% 0.26% e 0.48% 0.62% I:‘;‘m
0.57% Forest Wyoming 0.67%
21766 Elk Cameron Sullivan 611523 Lackawanna
Venango 0.26% 412437 0359 Lycomi 1710 0.39% 153721066 8
torcer 36 /5206 ..00% Al 0.14% 0.73% =
65 / BEE2 0.69% 0.16% H Clinton 1717189 - y 913151
L 231375  lafireon 7ioun 2 16128015 oA
0.24% p
0.63% 21/3694 Cloarfiold Montour  Columbia 0.58% gﬁnm
EaaenCe 0.57% : Union 10/1d43 1274138 o
32/6224 Butler 1615479 Centre 11/ 2467 0.29% Carbon 0.53%
081% 113115230 o 0.29% 40711278 ogs, NortuREEithg 1913487
0.74% 1716115 0.36% 41/5461 0.56%  Northampton
Baaver 0.28% . 16/2TN1 0.75% Schuylkil 155;20]']-2
75112878 ’ 4'8"?;2';6 Mifflin 0.58% 25/ 6674 0.75%
0.5 0.86% Cambria _ 413063 Juniata 0.38%
Blair ) 13%  1/1087
58110393 55,7984  Huntingdon 0.09% Perry
Westmoreland 0.86% 031% / 612690 8/2545 e, 22‘.-' :25405
170 28768 0.22% 0.31% 455 IMSEB
0.86% Mantgomery g.g39%
0.59% Cumberland 953 / 99031
zm:zzusg
Bedford Phitadelphia
322;42166
Fayetls e 9./2459 Fulton Franklin et 560 fcooa7 Delaware 279185536
Greane 59 /13069 0.64% 0.37% 2/ 606 29/ 8771 Adams aan ;42095 . 0.97% 498/55626 0.33%
2016156 0.45% : 0.33% 0.33% ELRIIVE 0.78% 0.82%
0.33% 0.49%
Damage Ticket Count/ Total Ticket Count
Damage Percent per County
0.00% 0.01% to 0.49% 0.50% to 0.99% I 1.00% or greater
ennsylvanriaati
-
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Damages by County
1/1/2021 through 12/31/21
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PA One Call Education
* PA One Call Outreach included:

e Both Live (In-Person) and Virtual (On-Line)

* Formal Training for Excavators, Locators, Designers, and Project
Owners

» Attending Preconstruction and UCC Meetings

e Participating in various meetings with underground stakeholders
* First Responder Training

 Member Contacts

* Marketing
* Direct Mailings
* Digital Marketing i.e. Facebook & Twitter
* Excavation Safety Guide
* dp-PRO Monthly Newsletter

www.paonecall.org @ Pennsylvaria 811



PA One Call Education

PUBLIC AWARENESS OUTREACH 2021

www.paonecall.org @_




PA One Call Education

MEMBER CONTACTS COMPLETED 2021
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PA One Call Education

23 Utility Coordinating Committees (Green pins)
9 Regional Partners (Red pins)
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PA One Call Coordinate PA (CPA)

Coordinate PA is a web service application developed by Pennsylvania 811 to support Public Works and
utility project planning and utility coordination within the Commonwealth of Pennsylvania. Coordinate PA
uses the power of the Internet to represent a spatial, map-based look at underground utility and public

works projects to help identify opportunities for coordination and collaboration when projects overlap in
space and overlap in time.

Coordinate PA is the next generation of utility coordination. Instead of meeting to discuss plans, or copy
maps, or create a spreadsheet of projects, Utility companies, public works directors and others describe
their projects on a map. Coordinate PA then shows the projects and the project timeframes for users and
automatically identifies opportunities for collaboration between projects. The user can see project overlap

within a geographic area (for example, Main Street from First Avenue and Seventh Avenue) and can query
for overlap within a specific time frame.

www.paonecall.org @ Pennsylvaria 811




PA One Call Coordinate PA (CPA)

Coordinate PA enables users to add and/or import
existing projects, find opportunities with others who
want to coordinate, share project documents and
communications with designated contacts, and
notify facility owners and other contacts at any stage
of a project.

www.paonecall.org @ Pennsylvania 811



PA One Call Coordinate PA (CPA)

e Share project information with stakeholders
months or even years in advance

* Supports clear communication between
stakeholder groups during project discussions

* Identify project collaboration opportunities
* Save money for all parties
 Improve the level of service to constituents

e Assists users in complying with Act 287 as
amended

* Allows uses to Manage “COMPLEX PROJECTS”

www.paonecall.org @ Pennsylvania 811




PA One Call Coordinate PA (CPA)
KalBenisyivania g

Summary of Coordinate PA Activity from 1/1/2021 to 12/31/21

Projects by Status

Planning In Progress Complgted Inactive Total
4,266 2,861 443 148 7,720
55.26% 37.06% 5.74% 1.82%

Project-Related Tickets

Preliminary Final Design Complex Project Routine Insufficient  Emergency Total
Design (Construction)
WEB-Coord_PA User 2728 4,571 2,958 22,089 N/A MN/A 32,356
CSR 4 14 14 2,112 30 661 2,835
Totals 2,732 4,585 2,872 24,211 30 661 35,191
7.76% 13.03% B.45% 68.80% 0.09% 1.88%
Projects By Status Project-Related Tickets
I Flanning Il Preliminary Design
In Progress Il Final Design
Il Completed Il Complex Project
I Inactive N Routine
Il Insufficient
I Emergency

www.paonecall.org
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PA One Call Coordinate PA (CPA)

18,998 Coordinate PA Projects (Green dots)
32 Coordinating Committees (Red pins)
as of 12/31/21
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PA One Call What’s on the Horizon?

* Designers — New Updated Guidelines for Subsurface
Utility Engineering (SUE)

* ASCE Standard Guideline for Investigating and Documenting
Existing Utilities/ASCE 38-22

e ASCE Standard Guideline for Recording and Exchanging
Utility Infrastructure Data/ASCE 75-22

www.paonecall.org @ Pennsylvaria 811




PA One Call What’s on the Horizon?

e ASCE Standard Guideline for Investigating and
Documenting Existing Utilities/ASCE 38-22

* New standard changes reflect the advancement in
technologies for detecting, locating and documenting
utilities and other infrastructure

* |t is more prescriptive, defining specific performance goals
that are required

e Has explicit survey accuracies for quality levels C, B and A

e 3D data has become an essential part of the new standard
|

www.paonecall.org @ Pennsylvania 811




PA One Call What’s on the Horizon?

* ASCE Standard Guideline for Investigating and
Documenting Existing Utilities/ASCE 75-22

* New standard changes specifies essential elements for
recording and exchanging data about location, size,
orientations, function, ownership and other attributes of
underground and above ground utility infrastructure, with a
focus on newly installed, repaired, or otherwise exposed or
accessible utility infrastructure

|
www.paonecall.org @ Pennsylvania 811




PA One Call Contacts

Pennsylvania One Call System Contacts

Bill Kiger President & CEOQ 412-464-7111
Ellen Kiger Vice President & COO 412-464-7115
Sherry Harim Director - Member Services & Accounting 412-464-7116
Jonathan DeMoss Director — Technology 412-464-7150
Linda Covelli Manager ~ Operations 412-464-7110
Kelly Pearl Manager - Member Services & Accounting  412-464-7106
Norm Parrish Manager — Education 484-360-6647 Administrative Offices 800-248-1786
S. Robin Johnson Compliance Coordinator 412-464-7127  pccounting 412-464-7137
Penny Modrick Executive Secretary 412-464-7118 Education 412-464-7136
Donna Williams Business Analyst 412-464-7119 Member Services 412-464-7168
Marcos Bernal Supervisor - Education 412-999-8009  KARL Response System  800-222-6470
Mark Lipka Supervisor -~ Education 570-939-7042
Brandon Dujmic Liaison Representative (Southwest) 412-427-0112
Erica Dominick Liaison Representative (Southwest) 814-615-7047
Kevin Goldblum Liaison Representative (South Central) 717-487-0797
Kirk Kirkpatrick Liaison Representative (Northwest) 814-572-8113
Greg Danks Liaison Representative (Southeast) 215-834-2069
Ryan Parrish Liaison Representative (Southeast) 610-906-5137
Blaire Prough Liaison Representative (Central) 717-602-5976
Jim Reynolds Liaison Representative (Southeast) 215-859-2868
Maria White Liaison Representative (Northeast) 570-954-3545

Our purpose is to prevent damage to underground facilities. To promote safety, we provide an efficient and
effective communications network among project owners, designers, excavators, and facility owners.

www.paonecall.org
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Questions?

www.paonecall.org
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