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Pennsylvania One Call: 

The Keystone of Damage Prevention 
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PA One Call History
• PA One Call a non-profit 501 (c) (6) Company

• Governed by the Pennsylvania’s Underground Utility 
Line Protection Act 287 as Amended (Act 50) 

• Operations were established in September 1972 
and the service then covered 6 utilities serving 
Allegheny County in Southwestern Pennsylvania

• Currently serves all 67 counties and employs over 
80 people

2



www.paonecall.org 3

2022 is a milestone celebrating 50 years of operation. 

PA One Call History
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PA One Call Membership
We have approximately 3,713 Members from the 
following industries:

Cable TV, Electric, Gas, Propane, Marcellus shale, Pipeline, 
Sewer, Telecommunications, Telephone, Water, and 
Government entities including State, County, City, 
Borough, Townships of the First Class, Townships of the 
Second Class, and Municipal Authorities. 

Members also include Private Master Meter companies, 
Manufactured Housing Communities and Private Entities, 
such as Schools, Hospitals, Manufacturing Sites, and 
others owning underground facilities which cross public 
roads.
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PA One Call Membership

5



www.paonecall.org

PA One Call Funding
• Pa One Call is non-profit 501 (c) (6) Company and is 

Funded by its Members
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PA One Call Operations
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PA One Call Operations
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PA One Call Operations
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PA One Call Operations
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PA One Call Operations
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PA One Call Operations
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PA One Call Damage Statistics
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PA One Call Damage Statistics
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PA One Call Education
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• PA One Call Outreach included:
• Both Live (In-Person) and Virtual (On-Line) 

• Formal Training for Excavators, Locators, Designers, and Project 
Owners

• Attending Preconstruction and UCC Meetings 

• Participating in various meetings with underground stakeholders

• First Responder Training

• Member Contacts

• Marketing 
• Direct Mailings

• Digital Marketing i.e. Facebook & Twitter

• Excavation Safety Guide

• dp-PRO Monthly Newsletter
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PA One Call Education
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PA One Call Education
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PA One Call Education
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PA One Call Coordinate PA (CPA)
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PA One Call Coordinate PA (CPA)
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Coordinate PA enables users to add and/or import 
existing projects, find opportunities with others who 
want to coordinate, share project documents and 
communications with designated contacts, and 
notify facility owners and other contacts at any stage 
of a project.
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PA One Call Coordinate PA (CPA)
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• Share project information with stakeholders 
months or even years in advance

• Supports clear communication between 
stakeholder groups during project discussions 

• Identify project collaboration opportunities

• Save money for all parties

• Improve the level of service to constituents

• Assists users in complying with Act 287 as 
amended

• Allows uses to Manage “COMPLEX PROJECTS”
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PA One Call Coordinate PA (CPA)
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PA One Call Coordinate PA (CPA)
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PA One Call What’s on the Horizon?

• Designers – New Updated Guidelines for Subsurface 
Utility Engineering (SUE)

• ASCE Standard Guideline for Investigating and Documenting 
Existing Utilities/ASCE 38-22

• ASCE Standard Guideline for Recording and Exchanging 
Utility Infrastructure Data/ASCE 75-22
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PA One Call What’s on the Horizon?
• ASCE Standard Guideline for Investigating and 

Documenting Existing Utilities/ASCE 38-22

• New standard changes reflect the advancement in 
technologies for detecting, locating and documenting 
utilities and other infrastructure

• It is more prescriptive, defining specific performance goals 
that are required

• Has explicit survey accuracies for quality levels C, B and A

• 3D data has become an essential part of the new standard
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PA One Call What’s on the Horizon?

• ASCE Standard Guideline for Investigating and 
Documenting Existing Utilities/ASCE 75-22

• New standard changes specifies essential elements for 
recording and exchanging data about location, size, 
orientations, function, ownership and other attributes of 
underground and above ground utility infrastructure, with a 
focus on newly installed, repaired, or otherwise exposed or 
accessible utility infrastructure
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PA One Call Contacts
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Our purpose is to prevent damage to underground facilities. To promote safety, we provide an efficient and 

effective communications network among project owners, designers, excavators, and facility owners. 
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Questions?
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