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THE IMPORTANCE OF ELECTRIC SAFETY 
DIVISION  INCIDENT STATISTICS 

•To ensure that EDC promotes electrical safety in 
the workplace.

•To assess the overall conditions of EDC facilities.
•To ensure that EDCs maintain compliance with 
industry regulations and polices.

•Help EDCs to make informed decisions based on 
the information and allocate safety resources 
for maximum impact.



COMPONENTS OF THE ELECTRIC SAFETY 
DIVISION REPORT

Incidents
• Fatalities 
• Personal Injuries
• Property Damage 

Complaints
•  Bureau of Customer Services Complaints (BCS)
• Legislative Referrals / Other Complaints

Compliance Activities 
• Field Audit / Construction and field observations
• Non – Compliance / Field observed NESC violations



FATALITIES

2017 2018 2019 2020 2021 2022 2023
(Jan-Sept.)

Total 7 5 5 2 2 2 2

General 
Public

4 2 3 2 1 1 2

Utility 
contractor

1 3 1 0 2 1 0

EDC Utility 
Employee

2 0 1 1 0 0 0



CONTACT INJURIES
2017 2018 2019 2020 2021 2022 2023

(Jan-Sept.)

Total 31 35 26 24 22 15 6

General 
Public

17 20 15 18 8 5 4

Utility 
contractor

11 9 5 4 9 8 2

EDC Utility 
Employee

3 6 6 2 5 2 0



PROPERTY DAMAGE

2017 2018 2019 2020 2021 2022 2023 
(Jan-Sept.)

Total 7 15 9 18 19 7 5



BUREAU OF CUSTOMER SERVICES 
COMPLAINTS (BCS)

2017 2018 2019 2020 2021 2022 2023 
(Jan-Sept.)

Total 79 115 114 139 184 75 113



LEGISLATIVE/ OTHER COMPLAINTS

2017 2018 2019 2020 2021 2022 2023 
(Jan-Sept.)

Total 5 3 6 10 16 11 14



NON–COMPLIANCE OBSERVATIONS

2017 2018 2019 2020 2021 2022 2023 
(Jan-Sept.)

Total 158 268 262 383 340 147 85



FIELD AUDIT /CONSTRUCTION 
OBSERVATIONS

2021 2022 2023 (Jan-sept.)

Total 89 219 127



THANK YOU
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