
Company Terminations Terminations Percent Change Reconnections Reconnections Percent Change

2022 2023 2022 2023

Duquesne Light 26,890 22,706 -16% 20,802 17,406 -16%

Met-Ed 27,289 25,190 -8% 23,912 21,771 -9%

PECO 67,354 83,507 24% 53,980 71,286 32%

Penelec 19,573 18,963 -3% 15,392 14,789 -4%

Penn Power 3,083 3,890 26% 2,360 3,022 28%

PPL 32,720 13,158 -60% 22,358 8,029 -64%

UGI Electric 1,459 1,320 -10% 1,060 910 -14%

West Penn Power 20,164 19,420 -4% 16,331 15,438 -5%

Total - Electric 198,532 188,154 -5% 156,195 152,651 -2%

Columbia Gas 10,941 9,987 -9% 5,848 4,751 -19%

National Fuel 6,725 6,894 3% 4,454 4,507 1%

Peoples 14,618 20,519 40% 10,418 15,467 48%

Philadelphia Gas Works 13,934 33,194 138% 8,304 20,866 151%

UGI Gas 25,006 28,657 15% 16,558 18,168 10%

Total - Gas 71,224 99,251 39% 45,582 63,759 40%

Total (Electric & Gas) 269,756 287,405 7% 201,777 216,410 7%

Aqua Pennsylvania 4,826 5,155 7% 4,177 4,317 3%

Pennsylvania-American 21,115 16,783 -21% 14,095 9,188 -35%

Pittsburgh Water & Sewer Authority 440 180 -59% 151 61 -60%

Water - Total 26,381 22,118 -16% 18,423 13,566 -26%

Total (Elec., Gas & Water) 296,137 309,523 5% 220,200 229,976 4%

11/16/2023

Terminations for non-payment.

Reconnections for full customer payment,partial payment or payment arrangement; for customer submission of a medical certification; and for reasons other than customer 

payment or medical certification.

Terminations and Reconnections: Year-to-Date October 2022 vs. Year-to-Date October 2023

As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231


